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INDEXING AS A PROFESSION

The 1985 Australian Society of Indexers Medal for an outstanding index
compiled and first published in Australia has been awarded to Jeremy Fisher
for his index to The Australian encyclopedia, 4th edn, Grolier Society,
Sydney, 1983.%*

The Medal was presented to Mr Fisher by the President, Jean Hagger, at the
Society's general meeting held in Melbourne on 21 August 1985.

Unfortunately, our invited speaker, Dietrich Borchardt, was unable to attend
the meeting due to illness. The text of his speech, delivered on his behalf
by his son Max , appears below.

Our perception of occupations and professions tends to be deeply
affected by the persons whom we have met occupying or professing them. Indeed,
there is a broad classification of our work force into blue collar workers and
others (whose collars, though often disgustingly dirty, are rarely defined with
reference to any hue) but those who pretend to be a little sophisticated also
know white-coated workers who are assumed to be inferior to the pin-striped
and bowler hatted brigade.

There is no proof, of course.

Getting a bit closer to home, we note that an accountant's sleeves have
worn cuffs, and a lawyer wears an ill-fitting, long outmoded wig and narrow
stove-pipe trousers, just a little too short. A librarian - invariably female -
wears old fashioned glasses and clothes ten years behind the latest Vogue
patterns - unless, of course, she is a seductive minx as shown in Mills & Boon
novels. Of late, the image of the accountant and of the librarian has been
enriched by the addition of a VDU, and their clothes and hairstyles have been
updated. But an other-worldishness remains characteristic of their aura.

We have trouble with indexers not only because theirs is allegedly a
new profession but more importantly because they are at present not 'first
generation' professionals, i.e. persons who after completing their education
enter directly into the work force as indexers and earn their living by
indexing. Like librarians a few decades ago, indexers tend to become involved
in their profession after having spent a while - a few years in some cases, in
others half a lifetime - in some other profession, notably librarianship, but
there are also several other professions which have generated indexers, e.g.
accountants and engineers, and of course the current wave of computer operators.

* For details of the project see'The Australian Encyclopedia,! AusSI Newsletten
vol.8, no.3, August 1984, pp.29-34. This article is based on a talk given
by Jeremy Fisher at the Society's general meeting in May 1984.
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INDEXING THE UNIVERSITY OF MELBOURNE'S RESEARCH REPORT

For many years the University of Melbourne has published an annual Research
Report displaying the University's achievements and endeavours. The Report
gives details of research staff, principal research fields, research in
progress, publications, theses passed for higher degrees and theses in
progress for each department in the University. '

The readership is wide and varied. It includes research and teaching
personnel, technologists and industrialists,both in Australia and overseas.
However, because the Report was not indexed, the bulk of the information
was not readily accessible,

Earlier this year, the University commissioned the CSIRO to produce name

and subject indexes to the 1985 Report. The job will be done only once and
will probably be a precursor to a computerised database containing the types
of information mentioned above.

Initially, all sections of the Report were to have been indexed by both name
and subject. However, as the subject index became far too long, its scope
was restricted to research in progress and theses passed for higher degrees.
Even so, the subject index is expected to yield 6000 entries and the name
index another 3000 entries.

The real problem though was the subject matter. All the research areas are
very specific and detailed. And the report covers every conceivable subject -
and many inconceivable ones as well.

For this reason, it was decided to contract the initial indexing out to a
number of indexers with specialised subject knowledge. (I might add that
some skilled and sensible members of the Society turned the job down because
of its complexity.) This initial indexing has been completed and is now
being edited and hopefully made consistent.

Given the size of the job and a fairly tight time schedule, most of the
indexing had to be done from the galley proofs. Converting the galley-

sheet numbers to page numbers has resulted in a relatively small time increase
for the subject index but, for the name index, the addition of page numbers

is proving very slow.

The index has now been entered into the CSIRO computer system and, following
the final edit, will be computer typeset and produced as bromides and micro-
fiche.

A1l in all, it has been an interesting job, and a useful one. It is not,
however, one which someone in her right mind would choose to do.

s

SUE HARVEY

FI I R
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WHITHER PUBLISHING? WHITHER INDEXING?

A growing concern of the Australian Society of Indexers would appear to be
the question of indexers being loaded with uncorrected proofs from which
to compile an index which must meet professional standards.

As one who is constantly working with words both in writing and indexing,
it is distinctly frustrating and time consuming to meet on numerous pages
of the script, misspelt words, reversed letters in words, letters omitted
from words, which naturally make a difference to the length of the line
and often to pagination.

If illustrations are to be included in the book and there is no indication
of this on a proof page except perhaps, p.23 blank, or p.102 blank, and the
next page is 104 one may well ask 'what happens on p.103?'. Does an indexer
go gaily on hoping that all will come out right in the end, or does one take
for gospel the answer from an editor 'Don't worry about that, I'll see to
that.' This would of course be after the index has been completed and sent
back to the publisher.

When pages are not aligned at top, bottom or both on uncorrected proofs, then
p.201 of an entry in the index may well become p.202 or even p.199! The final
result may appear to be the indexer's fault as proofs of an index being for-
warded to the indexer appear to be a thing of the rosy past. As an example

of current difficulties met with lately, the following errors were noted in
the first 50 pages (four pages to a sheet of what were actually galleys, with
galley numbers at the top and page numbers at the bottom!) -

grams (twice) for Germans

burd for guard

board for broad

tgeir? - (and it wasn't tiger)

cam for came

ahving for having

Juan Is Pins for Juan les Pins

Boulogne sue Mer for Boulogne sur Mer

damant for adamant - (it took me a while to work out what a 'damant'
was)

liquor for liqueur

wome for some

rick for risk

reember for remember

ans for and

die for due

pif for pig

ould for could

firing of for firing off

As an indexer is, ostensibly, supposed to index from the text and to under-
stand what is in the author's mind, it is easy to see that nowadays one

must have a continuous grasp of current spelling and of the changing English
language, abused as it is becoming every day. I learn from the newspapers
that animals are not 'spayed' these days but 'spade'.
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NEW MEMBERS

The Society welcomes the following new members:

Mr D. Cunnington 48 Union Street
Northcote, Vie. 3070

Mrs M. Hoo Abtech Information Services
25 Mount Street
Perth, W.A. 6000

Mrs L. Love 17 Napier Street
St Lucia, Brisbane Qld 4067

Mr A. Ransley 9 Elaine Crescent
West Hobart, Tas, 7000

e i e o S B
REVIEW

Examining documents, deteamining their subjects and selecting Andexing terms
(BS 6529). British Standards Institution, London, 1984.

Indexers should examine documents thoroughly, though not necessarily word
by word. They should carefully identify the subject themes, though
exercising judgment in the choice of those to be represented as index terms.
Those selected should be indexed exhaustively, even to the extent of
considering the needs of users beyond the immediate clientele of the
indexing service. Indexing should also be specific, and any controlled
language employed should be flexible enough to accommodate exact expression
of unforeseen concepts. Indexing should be subject to quality control,
especially as regards consistency, impartiality, and comprehension on the
part of indexers,

This is the central model for the recommendations to indexers provided in
BS 6529. It is reinforced by checklists that define, so to speak, the
potentially vague adjectives 'thoroughly' and "carefully' in the first two
clauses. All of this - and it is the major part of the publication,
obviously — represents a laudable achievement; I could easily cite hard-
bound books that conspicuously fail to approach it.

That fact makes it all the more difficult to understand some conspicuous
flaws. The model contains, as I have summarised it above, some qualifying
phrases ('not necessarily word by word'), but these are matters of principle,
not mere concessions to practical circumstance. It should not have been
found acceptable, in standard recommendations, to say of non-print media
that 'indexing is then carried out from a title and/or synopsis' merely
because it is not always possible in practice to, say, view an entire film.
It is not difficult to think of circumstances in which it may not be easy

to obtain a complete text in print; but in that case we have the flat
statement that titles and abstracts are unreliable.




D

Even worse, because I for one cannot imagine circumstances that would make
it forgiveable in practice, let alone precept, is: 'If the indexer
considers that an idea is not fully developed, or is referred to only
casually by authors, indexing at a more general level may be justified'.
Surely a user may expect better, even of a general term, than that it
should refer to something the author has not bothered to discuss!!

Another, smaller disappointment is the treatment of terminology. Most
of us are generally happy to ignore some circularity in our working use
of terms like 'concept' and 'subject' - these are what we index, our
indexing terms refer to them, and that is their meaning, in context.

It is easy to understand that compilers of a standard would be
uncomfortable with this; but if in avoiding it they produce made-to-
order definitions, then they should not let workaday usage slip back, or
nonsense results. If a concept is a unit of thought, and a subject is a
concept (or combination of concepts), then it is hard to conceive of an
index as an alphabetical listing of subjects - do units of thought have
initials? At this stage,we have not yet passed the list of definitions;
'concept' is made to serve several purposes, similarly inconsistent with
its definition, in the main text; while "theme' and '"idea' are employed
without definition.

This is a wvaluable document, particularly as a complement to our old friend
BS 3700. It will no doubt find wide use and many readers. It is a pity
to have to hope that it is not used uncritically or read too literally.

G.R.T. LEVICK

INDEX FOR KOROIT HISTORY

Lack of an index has been a handicap to readers who wished to look up a
particular point in Harry McCorkell's history of Koroit A Green and PLeasant
Land.

That handicap has been overcome.

Two experienced local historians and indexers, Jean Uhl and Marlene Meadley
have compiled free of charge an index to the book.

Jean Uhl is a former councillor of the Royal Historical Society of Victoria
and the author of/ several books of local history. She is now researching
the history of Tower Hill Lake Common School,

Marlene Meadley is editor of The Genealogist.

During 12 months residence in Warrnambool she took a leading part in the
establishment of the Warrnambool branch of the Institute of Genealogical
Studies and has continued her interest in cataloguing the history of this
district,.
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The Oxford anthology of Australian Literature. Edited by Leonie Kramer

& Adrian Mitchell. Oxford University Press. Reviewed by Adrian Rawlins,
Awstralian book review no.71, June 1985
"Still, the genuine lover of our literature will enjoy being able to flit
from commentary to dissertation to creative fiction all in the one book -
even if some of the choices [and all of the index] are decidedly for the
thicknosed and dull-eared."

TOYNE, Phillip & VACHON, Dan. Grouing up 4n the country. Penguin.
Australian book review no.70, May 1985.

"The book is not one that will have general and popular appeal, but is

more a reference book for students of Aboriginal Studies and Social
Science. It is here that some deficiencies become apparent, firstly

in that it has no index. The book does not follow a time sequence through
its chapters, so making it necessary to refer back many times to
statements previously made.”

e ok e e

AND NOW FOR A LITTLE MENTAL EXERCISE...

An AusSI member has sent us this clerihew, referred to in G. Norman Knight's
Indexing, the art of:

Sir Christopher Wren
Said, 'T am going to dine with some men.
If anybody calls

Say I am designing St Paul's'.

Can you index it - with an entry for each letter of the alphabet?

SR LR



NOTES AND NEWS

Our May general meeting was held at the electronic publishing company,
Agridata. Robert Utter gave an informal talk on his experiences with
electronic publishing after which members of the audience were provided
‘with hands-on experience with the system. COur thanks to Mr Utter and to
Agridata for providing members with a most informative evening.

AusST Vice-President, Sue Harvey, gave an introductory talk on indexing

to a meeting of the Geelong Branch of the LAA on 24 July 1985. Her talk
covered the purposes, methods and tools of indexing; book and database

indexing; training for indexing etc.

The AusSI short course in indexing will not be offered for a second
time in 1985. When finalised, details of the next course will be
forwarded to all members.

The Information Management Consulting Association (IMCA) is organising

a meeting of representatives of a number of information-related groups
including the LAA, VALA and the Videotext Industry Association, to discuss
the necessity of co-ordinating their activities. The meeting will be held
at 6 p.m. on Tuesday, 22 October 1985 at a venue yet to be decided. For
further information contact the Secretary, Margaret Wanklyn, on

(03) 819 8231.

The index of The experts speak, co-authored by Christopher Cerf and
Victor Navasky, has been awarded the H.W. Wilson Company Award for
Excellence in Indexing. The publisher, Pantheon, was also awarded a
citation for its recognition of the importance of quality indexing.

The index was compiled by Sydney Wolfe Cohen. Publisherns' weekly,

24 May 1985, reports that the authors 'wanted an accurate but witty index,
and one that in itself parodied "indexese'" not to mention one that was
funny enough to be read on its own',
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NEWSLETTER - NOVEMBER ISSUE

We welcome contributions to the Newsfefttern. If you have any
material you feel would be suitable for inclusion, please

send it to the Editor, Australian Society of Indexers,

G.P.0. Box 1251L, Melbourne, Vic. 3001, by Monday 28 October 1985.

INDEXING SOFTWARE

INDEX4 is a softwarecf)ackage designed by and for
rofessional book and periodical indexers, and has
een under continuous refinement since 1977.

As each entry is keyed it is instantly sorted, merged
where necessary, and displayed in context (all in [ess
than one third of a second). Any entry can be viewed
in context and easily edited on screen at any time.
Instant lookup of thesaurus or main/sub headings (no
rekeying of previously used headings). Supports BS
3700 conventions; letter-by-letter or word-by-word;
line-by-line or run on format; alphabetical or page
order sub-heading arrangement. Upper/lower case
letters and punctuation may be mixed freely. Marked
text ignored for sorting purposes. Auto merging of
separate indexes. Bold and italic type; typesetting;
microfiche production. Simple built-in macro-
language/dictionary allows for powerful and time-
saving (user-definable) manipulation of textand entries
(e.g. auto-flip an entry, single key input of frequently
used text). Fully word processor compatible. Many
more features not listed above.

Will run on most CP/M and MS-DOS computers.
Twelve month unconditional warranty, full customer
support.

Price from $A395.00 $U5340.00 £280.00 plus postage

DATA ACCESS AUSTRALIA
P.O. Box 26 Black Rock Victoria 3193
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Advertisements for publication in the Newslfeffer are
now being accepted at the following rates :

% inch block S5
1 inch block S10

To place an advertisement please forward text and
appropriate cheque to

The Editor,

Australian Society of Indexers,
G PO W Bos 25 1E

Melbourne, Victoria 3001

Closing date for next issue 28 October 1985
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