no|exers
Newvvsletter

wrote an article about the trend towards funding cuts to Australia’s

I n the Sydney Morning Herald 22-23 February 2003, Nicole Mankiclow

precious resource of databases, which will lead to reduced public ac-
cess to information. Several rural research and conservaton databases,
such as Streamline and the AESIS database, are used to make the point,
but specialist databases i general are threatened by Jack of funding.

Free websites
Streamline is a collection which in-
information water,
and  conservation  (www.
[t contains references
most urgent water
mcluding salimiy,

dexes about
research
_wWa . gov.
to the
problems, ,
blue-green algae and pollution. Ac-
cess to all 1ts data is free.
Researchers. such as  Elizabeth
Swan, of online informaton broker-
Ldge
Sav

au).
nation's

age Information (WWw .
_nfocedge. cor, au), v the free
website is suffering. Just when we have
the worst drought ... the funding has
dried up. Local databases are weak.
It's not because the people who create
them don’t know what 1o do, it’s be-
cause there’s not enough support.”

Swan  hsts agriculiaral, mualocul-
taral, familv and medical databases as
some of the specahst databases that
suffer from lack of funding.

AESIS database

Another important database, the Aus-
tralian Farth  Sciences Information
Service (AFSIS) s sull in hhmbo, fol-
lowing the demise of the Australian
Mineral Foundaton in December

Streamline contains
references to the
nation’s most
urgent water
problems, including
salinity, blue-green
algae and pollution.
Access to all its data
is free.

2001. Ownership of the database rests
with the liquidators of the AMF and as
vet no buver has been found.

The loss of ALSIS is considered a

disaster. It covered a wide range of

Australian materials, mcludimg docu-
mentation on exploration, nuning,
mineral processing and production. It
the related

also  covered

areas of

data

environment and  rehabilitation,
safetv, legislation, finance and eco-
nomics. and land rights.

Streamline
Millions of dollars have been invested
in Streamline over the past 1wenty
vears. It was founded in the early "80s
by the federal government and has
been funded by the research and de-
velopment corporation, Land & Wa-
ter Australia, since 1991,
Unul  recently,  Streamline
lected summaries of all published
Continued on page 12
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AusS! International
Conference

indexing the World of Information, 12-13 September.
See page 39.

Sponsorship to attend the conference.
See page 45 for details.

AusSl Victorian Branch
Soecial Meeting—indexing as a Business, 22 May. See
page 40.

New members

AusS!| warmly welcomes the following new Victorian
members:

O Ms Sue Hil, Hill Associates, Yeodene

O Ms Patricia Convery, St Kilda.

UNSW Continuing
Professional Development
Courses

introduction to Book Indexing 23, 30 May, 6
June

Those who will benefit from this course include those
who are or who are planning to become indexers,
editors responsible for indexing, librarians responsible
for compiling indexes. The course will cover the
followmg topics:

Introduction to indexing

Methods

Analysis of text

Selecting terms

Principles of subject access

Headings and subheadings

Cross references

Alphabetical arrangement

Style

Editing for publication

Dealing with editors and publishers

indexing as a business

Computer-aided indexing

(N

[y S o oy 0 o O O W

Computer-aided indexing

This is a one-day workshop on computer-aided
indexing, The introductory session is an overview of
indexing theory and what kinds of indexing
computers can and cannot do. Subseguent sessions
concentrate on a variety of microcomputer
proprietary software packages used for preparing
indexes. The functionalities, capabilities and
constraints of these packages will be discussed and
demonstrated and there will be hands-on tutorials
and practice sessions.

Notice

The software packages to be discussed and
demonstrated are word processor and desktop
publishing generated indexes, full text indexes, and
indexing software—CINDEX, SKY Index and Macrex.

A discount is available for participants enrolling in
this course and Book Indexing.

Web Documents and intranet Indexing

20 June 2003

This one-day workshop has been radically updated

from last year's workshop ‘Indexing Web Pages and

Documents’. Indexing is all about access and Web

sites and intranets are not useful unless they are easily

accessible. This workshop explores the skills of subject

analysis, evaluation and annotation and their

application to Web documents and Web sites. The

concepts of metadata, including XML, and subject

gateways are explored. The workshop will include

such topics are:

0 indexing individual electronic documents for Web
delivery

O indexing Web sites with both internal and external
links, including the use of site maps

O the issue of moving content online and the
demands of moving print to web

Y creating subject gateways

O the use of existing classification schemes, thesaurus
& data dictionary terms as access points

O the use of metadata (Dublin Core, AGLS, XML etc.)

O the use of automated indexing tools and metadata
creation tools

O optimising Web documents for search engine
retrieval

Registration fee $245 which includes lunch and

morning and afternoon teas.

Maureen Henninger

Coordinator of Continuing Professional Development
University of New South Wales

tel. (61 2) 9385-7128

fax: (61 2) 9662-4061

mhenninger@unsw.edu.au .

Communicators
New

Technical
Association of
Zealand

Focus On Users. The New Zealand Conference for
Technical Communicators

4-5 September 2003 Centra Auckland Airport Hotel,
Auckland, New Zealand
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eyond Gutenberg and
ate gazing into the
-fu t ure _
le rs’ National
Conference
A diverse and interesting program is developing for
this conference, including topics such as, intriguingly,
the long-term future of the book, new tools for old
editors, and the new grammar. There will also be
several workshops, including one on editing for the
Web and electronic publications, which is sure to be a

Mo Gy

hit. For more details email conzerencetaed. tors
god.com
AS| conference

‘Northern Entries’ is the title of the 35th Annual
Conference of the American Society of Indexers, and it
Is going to be an exciting and informative event. The
conference is scheduled for 19-21 June 2003, at the
Hyatt Regency Hotel, Vancouver, BC. That's right,
British Columbia. For only the second time in history,
ASI has partnered with the Indexing and Abstracting
Society of Canada/Société canadienne pour l'analyse
de documents (IASC/SCAD) for a joint international
conference.

Visit www . asz

=000

ng.crg/site/conferences/
con® 5/ -ndex.sghtm’ and read up on the
conference details. Then, you can register online, or

download a form to print out and mail or fax.

nasxn

Michael P. Thompson, Director of Communications
American Society of Indexers

mthompsonfresourcenter.

SI Conference 2003

27-29 June 2003 at Strathclyde University, Glasgow.
The booking form and further details are now
available on the S! website www org.uk
orﬁon1Pau|Naﬂwpau;nashvzetnet.co.uk,Aﬁson
Brown a_:son.brownl -=“n.net or Phyllis Van
Reenen pvri - co.uk

oom

ndexars.

ndes '"ﬁ\ Zsnet.
Gather with us in Scotland’s friendly city — Glasgow.
Make and renew friendships. Learn about the latest
indexing techniques. Find out what our customers
(authors and editors) think about us as indexers. As
well as workshops for beginners and specialists, we
will be looking at the ways indexing is changing, and
how we could react.

Australian Committee on
Cataloguing : Aiming for
Access Seminar

Registrations are now open for the Aimtng for Access
Seminar to be held on 25 July 2003 at the Wesley
Centre, Sydney. The seminar is being organised by the
Australian Committee on Cataloguing and will be the
premier professional development event for
Australian cataloguers and metadata creators in 2003.
Registration fees are only $130.00 (ALIA members)
and $165.00 (non-members). Full details of the
seminar including the program and a registration
form are available at www.n>a.gov
stndrds/grps/acoc/acocseniznaz2003 . homl

Lau/ e/

The seminar will focus on how the use of thesauri and
classification can enhance access to information and
increase the value of metadata. It will feature a
keynote address by Joan Mitchell, Editor-in-Chief,
Dewey Decimal Classification. Judith Pearce from the
National Library of Australia will discuss the “One
Search" interface that enables users to search the
Library’s catalogue, Web site and other key resource
discovery services with a single search. The afterncon
will feature a panel session focusing on why it is
necessary for libraries to develop existing standards
further, or create new ones to provide good subject
access to resources.

For registration and sponsorship inquiries please email
Daniella Kiley at ALIA: conferenceséa_‘a.org.an
For inquiries regarding the seminar program please
email Rob Walls at the National Library:

zln_a.gov.

rwal _ au.

Sydney Writers' Festival

19-25 May

The sixth festival sees more than 30 international and
150 Australian authors in over 100 events.

Wharf 4/5 Hickson Road, Walsh bay, Sydney.

APA Bookfair
19-20 June, Darling Harbour, Sydney.

May 2003
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Dates Diary

May 19-25
Sydney Writers' Festival

May 22 AusS! Vic Branch special meeting ‘indexing as a Business’—see page 40

May 23, 30 & Jun 6
Introduction to Book indexing, UNSW—see Noticeboard

Jun 19-20
APA Bookfair, Darling Harbour

Jun 19-21
ASI| conference, Vancouver, Canada—see Noticeboard

Jun 20 Web Documents & intranet Indexing, UNSW—see Noticeboard

Jun 27-29
ASI conference ‘A Scots Quair’, Strathclyde University, Glasgow, Scotland

July 18-20
National Editors’ Conference 2003 Brisbane conferenceteditorsg.d.com

July 25 Australian Committee on Cataloguing Seminar — see Noticeboard
Sep 4-5 Technical Communicators Association of New Zealand—see Noticeboard

Sep 12-13
AusS| International Conference ‘Indexing the World of Information’, Sydney—see opposite

CINDEX"™ for Windows and Macintosh

e =

* easy to use CINDEX™ does everything you would expect and more...

elegant design * drag and drop text between indexes or word-processor
¢ view and work on multiple indexes at the same time

* outstanding » check spelling with multianguage capabilities

capabilities * embed index entries in RTF-compatible word-processor
* unsurpassed documents .
* exploit numerous powerful capabilities for efficient
performance data entry and editing: search and replace, macros

and abbreviations, auto-completion, etc.
* legendary customer

support Download a free demonstration copy along with its acclaimed
User’s Guide and see for yourself why CINDEX is the foremost
indexing software for indexing professionals.

For Windows ('95 & higher) and for Macintosh (0S 8.0 & higher)

—ElndeXIng Research Special editions for students and publishers are also available.
tel: 585-461-5530
fax: 585-442-3924 Visit our Web site www.indexres.com
100 Aliens Creek Road for full details and ordering information.

Rochester. NY 14618
info@indexres.com 1
‘ Simply the best way to prepare indexes
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Indexing the World of Information

An international conference hosted by the
Australian Society of Indexers

The Australian Society of indexers will be hosting an international indexing conference in September 2003.
Dates: Friday 12 to Saturday 13 September 2003
Venue: Carlton Crest Hotel, 169-179 Thomas Street, Sydney

Cost: Australian Society of Indexers members AUS$330, non-members AUS$380.
Late registration (after 13 July) members AUS$380, non-members AUS$430

Papers and panels on:

d Indexing names

U Indexing standards

U Teaching of indexing

O How indexing, thesaurus construction, classification and database management are integrating with the
information architecture and content management of the online world.

Software demonstrations and workshops on:
U Indexing printed resources

U Metadata development

U Thesaurus construction.

Who should come? Anyone interested in how the world of information is turning: indexers, editors,
information architects, publishers, web publishers, librarians, metadata experts, archivists, web designers,
content managers and usability experts.

Contact: Glenda Browne
Email: web ndexngloptusnet.com.au

Phone: +61 (0)2 4739 8199
More information: www.auss:.org

Registration: visit www.auzs 2. o where you can download a registration form to print out and mail with
your cheque.

May 2003
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National

and ACT Reg

ion Branch

Annual General Meetings

The Natonal and the ACT Region
Branch Annual General Meetings
were held on Fridav 7 March 2003 a1
The Brassev of Canberra. The meet-
ings were well attended and 1t was par-
tcularly pleasing to  welcome
interstate members: Alan Walker and
Michael Wvatt from Svdnev. jennv
Restarick and John Simkin from Mel-
and Clodagh  Jones and
Emeline Taight from Hobare.

The vesults of the elections for po-
sittons on the national committee for
2003 were declared. Lynn Farkas was
re-elected as President and the other
office bearers are hsted on the back
page of this newsletter. Alan Walker
(NSW) stood down as Vice-President
after completing six vears on the Fx-
ecutive—lour vears as Prestdent and
two vears as Vice-President—and the
commitiee thanks him for his sterling
service 1o the Societv. It was pleasing
towelcome Hobart member, Clodagh
Jones, as Vice-President for 2003,
particulariy as all other office bearers
are members ol the ACT Region
Branch.

bourne,

Geraldine Triffit re-elected
President of the ACT Region Branch.
In her report for 2002 she stated that
‘it has been a vear of finding our feet
and defining the velationship between
the National and ACT Commuttees. [t
has been beneficial that both commit-

tees are simlar. that we meet alier-

Wds

nate months and that we have realised
that there must be the opportunity at
one comniittee meeting to discuss ur-
gent for the
Geraldine reported on the activities
for 2002, These mclided traming
progranms in annual report indexing
and database indexing, a post-annual
report indexing debriefing meeting,
and social activities that included a
dinner and a Christmas brunch. The
ACT Region Branch benefited from
contact other simitar profes-
stonal bodies. Members attended the
launch of the new edition of the Style
Manual and met many editors and de-
signers: some went to the Annual Re-

business other’.

with

port Seminar and learnt something of
the composition and compilation of

annual reports: others had dinner

with the Society ol Techmical Commu-
nicators: editors were mvited 1o the
indexers spring dinner: and a graphic
designer attended the post-annual re-
port indexing debrieling session. A
number of thought-provoking crii-
cisms from both within and without
AusSI have been discussed mcludimg
are we an organization worth joming:
how are we going to use owr funds for
the greatest benefit of members: what
benefits do our members get: and who
has jurisdiction over training. These
are 1ssues that will continue to be ad-
dressed m 2003.

The National President’s report for
2002 will be published in a later news-
letter.

The meetings were followed by
dinner after which Gabrielie Tlvslop,
the Acting Assistant Director General:
Public and Readers Services at the Na-
tonal Archives of Australia, provided
an informative and entertaining in-
sight into making the archives more
accessible 10 the people of Australia.

AusSl Vic Branch Special Meeting

Indexing as a Business

Join us for a special meeting on Indexing as a Business on Thursday, 22 May 2003.

A Panel of experienced indexers and an experienced managing editor will lead the discussion by offering
advice on the following topics before taking questions from the floor:

U Getting your first indexing job
O Quoting successfully
O Staying in business

dJ What do editors really want from an indexer?

d Do editors shop around for the cheapest index?

U Do editors have a price in mind before they ask you to quote?
These and other issues will be raised on the night.

Bring along your burning issues and questions.

6 p.m. for drinks and nibbles for a 6.30 start at the Australian Council for Educational Research, 19 Prospect
Hill Road, Camberwell. RSVP by 15 May to Karen Gillen on 9808 5471 or karen gl lenfyahoo.comn.au
Cost: free to members; $15 for non-members but free to those who join on the night.

Membership forms will be available on the night.
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From

Sorting symbols
A question about indexing an engi-
neerimg text book on materials sca-

ence which required the insertion of

the Greek characiers alpha, beia,
gamma, elc.. was answered by AusSI
member Tonia Johansen as follows:

‘Ferrites are metallurgical (materi-
als science) compounds rather than
minerals. However, for a comparative
example, there are a number of poly-
morphs of guartz. two of which are
alpha (Greek lener)-quartz and beta
(Greek letter)-quartz. These would be
filed under "¢’ If they required sepa-
rale entries 1o quartz, [ would file
them as such:

Quartz

a-quarty.

h-quartz
(where a=alpha svmbol and b=heta
svmbol)’

Also mentioned was NISO’s Guide-
Iines for Alphabetical Arrangement of Lei-
lers & Sortimg of Numerals & Other
Symbols (bv Tlans L. Wellisch). It's
available in PDF  at
org/standards/std rescurces.
htrm_

Abstract: T'his technical veport pro-
vides rules lor the alphabetical ar-
rangement of headings i lists of all
kinds, such as bibliographies, in-
dexes, dictionaries, directories,

WWW L L

a0

Index-L

mventories, etc. [t also covers the sort-
mmg of Arabic or Roman numbers, and
other svmbols. I consists of seven
rules that cover problems which man
arise in alphanumeric arrangements
of headings. "The technical report is
based on the traditional orders of let-
ters in the Lnghsh alphabet and that
ol the numerals is ascending arith-

metical order. It does not address 1s-

sues Concerning meaning or twpe of

headimgs. "T'he rules can generally be
applied by human bemgs as well as by
computers. Lach rule is followed by il-
lustrative examples.

‘The dead’

An extended discussion on whether
direct order, mmversion, or other terms
should be used in indexing ‘the dead’
brought the following interesting
statement on mdexing. I do think
‘dead, the 1s far preferable 1o "dead
people’if the latter is not the author's
terminology. Tlowever, the mversion
1s awkward and raises the issue of the
extent 1o which we want our mdexes
10 be readable, whatever that may
mean to each [ have often
thought that T want my indexes to
read like smooth, felicitous prose in
some  sense, partly  because  each
group ol subheadimgs forms a coher-
ent, smoothlv-flowing whole. It’s in-

ol us.

teresiing to me that I had never heard
or read anv indexer vefer to readabiliny
ol mdexes unul the word was used
some time ago on this list.

Military book
indexing
I'have a newweb site up and invite vou
to take 1t out for a spin. I welcome
feedback—please replv 10 me offhst
The i W
ni_tarvbookindexing.corn

I will be adding pages to it in the
neatr future and would like to develop
a hst of milary book imdexers with
web sites on mv site. If vou would like
10 be listed, please email directly with
vour name. web address, and military
specialty (World War 11, US Nawy,
Vietnam. etc.) If possible, please place
alink to mv site on vour site but that is
not necessary 1o be histed on my site.
As alwavs, thanks for vour mput. This
list1s a great tool for evervone and ev-
ervone makes 1t that wav!

Carrv on!

site IS

Edward P. Hamelin, Miitary Iidexer,
Milidex Indexing Services

Readings

anonymous—~£d.

How would members index the following passage? If we get a lot of answers, it will make the response
interesting for its diversity or otherwise! Please email responses by 23 June. And, yes, you will be

There are readings—of the same text—that are dutiful, readings that map and dissect, readings that hear a
rustling of unheard sounds, that count grey little pronouns for pleasure or instruction and for a time do not
hear golden or apples. There are personal readings that snatch for personal meanings. | am full of love, or
disgust, or fear. | scan for love, or disgust, or fear. There are—believe it—impersonal readings where the
mind’s eye sees the lines move onwards and mind’s ear hears them sing and sing.

Now and then there are readings which make the hairs on the neck, the non-existent pelt, stand on end and
tremble, when every word burns and shines hard and clear and infinite and exact, like stones of fire, like

points of stars in the dark—readings when the knowledge that we shall know the writing differently or better
or satisfactorily, runs ahead of any capacity to say what we know, or how. In these readings, a sense the text
has appeared to be wholly new, never before seen, is followed, almost immediately, by the sense that it was
always there, that the readers knew it was always there, and have always known, it was as it was, though we
have now for the first time recognised, become fully cognisant of, our knowledge.

A.S. Byatt, Possession, Vintage, 1991, p. 471.
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The data dyoughi
Conttied from jrage 33

research about water in Australia. But
1 was expensive work. A recent fund-
mg cut of about 75 per cent has re-
duced 1ts capacity. New entries will
reficct mamiy the research and devel-
opment directhy undertaken by Land
& Water Australia.

It's no longer a national database.”
according 1w Brenda Gerrie, from
Infoscan, the company that manages
the Streamhine database. There are
lots of thungs not being coordinated a
a national level ... there's no polical
or social will 10 fix these things,
Gerrie savs.

‘At Streambine vou can search to
vour heart’s content for free. Land &
Water Australia has tried 1o do the
right thing even though thev had a
funding cut. They have ted 1o make
it accessible”

Land & Water Australia has re-
cently tried to get funding from other
organisations with an interest i water
conservation but, so far. there has
heen Iittle response.

The Standing Commitiee on Agri-
culture and Resource Management.

whose members include the chiels of

Quick and easy

database indexing

with DB/TextWorks® as used by APAIS, AMI,
ABIX, ACER and others

+ Built in spell checker

« Templates for speed and accuracy
+ Thesaurus linked to any field

+ Customised validation settings

Contact Maxus for free demonstration software or further information.

Efforts are also
under way to
resurrect AESIS.
Observers hope that
the national agency,
Geoscience
Australia, will
ultimately provide
an appropriate
home.

« Unlimited entries for Subjects,
Authors, etc.

« Unlimited text in Summaries
and Abstracts

related  Auswalion commonwealth.

state and  rerrnory departments
(www.alla.gov.au/ doos
cperat_ngenv_ronmenst
armcanz/gcarm . bhomo .

helps pay the bills for two other rural
research databases. There 1s potential
for Sweambine 1o be merged with
these to create a single service with a
combined funding arrangement.

Internet users
Several  sources  suggested 1o
Mankielow that efforts are also under
wav to resurrect AESIS. Observers
hope that  the mnanonal agency,
Geoscience  Australia
gov.aul. will ullimately provide an
appropriate home. Geoscience Aus-
trahia was unavailable for comment.

10s a database that lots of people
have been asking for,” Sandra Oxlev.
divector of RMI'T" Publishing, told the
IHerald. "Databases are a lot of hard
work and 1t's hard for organisations to
see how thev are getting value out of
i However. Oxlev savs subscription
sales are holding, which dicates
there could be a resurgence on the
wav, particularly as imnternet users tire
of searching online content.

(WWW.agso.

PO Box 727 South Melbourmne
Victoria 3205, Australia

maxus@maxus.net.au
www.maxus.net.au
103) 9696 4866
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In the September 2002 AusST News-
letter, Alan Walker writes on ““Iriv-
ial” matiers mdexing”. Some
members ol ST were somewhat be-
mused by his comment that “Fnglish
mdexers are old women, and they
are excellent indexers. One gets the

of

Inglish mdexers mav be somewhere
close 1o sevenny”. "Three points strike
me: [ am glad that Alan did not sub-
stitute “but”™ for “and” in the first
sentence: “old women” does not
sound very polite: and averages can
be musleading (visions of thirtv- or
fortv-somethings—ves  there are
some  vounger members—rubbing
shoulders  at conferences  with
one-hundred- or one-hundred-and-
ten-somethings, thus giving an aver-
age of seventvz). Or does Alan really

impression that the average age of

Letter to the editor

think that evervone is between sixi
and ecighty or sixiv-live and  sev-
entyv-five*

[Te then compares the notional
Enghsh average with the perceived
average ol Austrahian indexers which
he guesses to be “below that ... not by
more than a decade or two” and
Amernican indexers, with, appar-
entiv, a much lower average age.

Anvway, what does it matter> With
all the emphasis on “vool™ culture
these davs, 1sn’t it nice that older (not
old) women (or “ladies” even). to sav
nothing of older men, can continue
their profession (or start a new one)
as long as they want and as long as
they are able to meet the required
standards? That ability is a rare thing
and it 1s 1o be commended.

SIoare mviung universities  and
colleges that run publishing courses
to mclude an indexing workshop in
thenr svlabuses. therebyv “catching™
people when thev are voung. or ai
the begmnmg of their careers. With
luck, students will become hooked at
an early stage 10 see the importance
of indexmyg and of commissioning
professional indexers. But will these
voungsters need more experience of
life belore thev become good index-
ers themselves® Perhaps a livde ma-
turity 1s needed and that explains
why, in general, indexers seem 10 be
“of a certain age” as Alan savs.

Moeadaleime Combie
SEMarketing Commutiee

NISO and t
controlled
thesauri

[Would AusST members care 1o com-
mentz—Fd |

The Natonal Information Standards
Organization (NISO) anmouanced a
new initiative to revise the leading
standard for thesaurns construction:
Cuadelimes for the Construction, Format,
and Management of Monolingual The-
saurt (ANSINISO 739.19). Leading
the development team is Dr. Amyv
Warner, principal ol Lexonomy.
Grants from the TLW. Wilson Founda-
ton, The Geuy Foundation, and the
National Libraiv of Medicine are sup-
porting this new area of work.

“The core strength of NISO's The-
saurus guideline is that 1t offers a stan-
dardized wan 1o organize many kinds
information,” noted Dr. Amy
Warner, chair of the revision team.
Towever, mformation providers face
lots of challenges todav. They are
serving a changing audience. Search-
ing and browsing of information svs-
tems  are longer  limited 1o
information professionals—individu-
als of all ages. professions. and na-
tonahlities  are  using  search  1ools,
Developers Internet and
Intranei-accessible Web pages,

of

no

of

May 2003

he standar
vocabulari

databases, and information svsiems

need better metadata 10 support non-

expert  information  searches, and
metadata developers are recognizing
the need for incorporating controlled
vocabularies  and taxonomies  into
their schemes.”

The revised standard will:

U Reflect the wavs that users search
or browse, the many tvpes
content thev will find. and the new
technologies they are using.

mformation and
content—bevond  the traditional
abstracting and indexing
services—and  add  explicit
amples that are relevant to business

organizallons

€X-

and mdustry.

Introduce  more  user-friendh
language and include the why and
how behind the Kkey concepts and
principles.

Working with Dr. Warner is an Ad-
visory Group made up of representa-
tives from the project sponsors, NSO
members, and other interested orga-
nizavons. mcluding:  Vivian - Bliss,
Microsoft: Carol Brent, ProQuest In-
formation  and  Learning:  John
Dickert, U.S. Department of Delense,

ol

Address the needs of a variety of

ds for
es and

Defense  Technical Information
Center; Lynn El-Iloshv, Libvary of
Congress: Patricia Tharpring, The
Getty Foundation; Stephen [earn,
American Library Association: Sabine
Kuhn, American Chemical Society,
Chemical Abstracts Service; Pat Kuhr,
[LW. Wilson; Diane McKerlie, Con-
sultant; Peter Morville, Consuhant;
Stuart Nelson, Nauonal Library of
Medicine; Diane Vizine-Goetz,
OCLC: and Marcia Lei Zeng, Special
Libraries Association. Emily Faven is
the NISO Standards Development
Commitee liaison to the activity.
News on this activity 1s [eatured on
the  NISO  website  (www.n®
org/comm_ttees/ MT-inZo. htrml).
NISO develops technical standards
that enable hibraries, publishers, con-
tent providers and their business part-
ners to maximize the value ol their
content. All NISO standards are avail-
able to the public without charge from
the NISO website. Accredited by the
American Nattonal Standards Insti-
tute, NISO is a nonprofit organization
supported by over seventy members
representing the leadership m the
global immformation conmmunity,

W SC.
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Glenda Browne

ASI website

Carolhvn Weaver's article ‘Gist of

Journal Indexing” 1s now available
m the Kevlords arca on the AS]
web page al
asindexing.org/site/
keypast.shtml This 15 a great
overview for those interested
journal indexing.

WWW .

Bibliography and
Indexing: a Basic
Guide
Ed. Reuben Musiker, ASAIB
1995
This small publication from South Af-
rica introduces readers to the basic
principles of indexing and bibliogra-
phy. Two quotable quotes by Sharon
Rubin (p. 28) are:

Thomas Mallon said about the n-
dex 1o his book: “I'fow learned the au-
thor feels just seeing those hundreds

ol alphabetised subjects: it is as if

someone has [inally gone into his
brain and, all for the gentle reader’s
sake. put those heaps of clutter into a
gleaming row of filing cabinets.”

To quote Willowdean W. Vance ol
the American Society of Indexers,
“Isn’t it great to be in a prolession
where vou get paid for having the last
word.”

Indexing Museum
Specialities
Ed. Reuben Musiker, ASAIB
1999

This is ASAIB's eighth pubhication,
and includes articles on:
U ‘Indexing i museums’ {including

the tvpe of information that is
collected, and choice ol access
terms)

J Documenting  Museum  Africa’s

collection” (including the use of

Cuadra STAR software for data
stovage and retrieval)

O Use of
hotanical

databases 1in
(including

computer
collections’

44

l1terature

the use of PRECIS. pe., and the need
to identify specimens belore they
can be catalogued)

U ‘Indexing and classifving material
in a military museum’ (including a
discussion of the language used,
eg, CHollow  projectiles  can
Jjustifiably termed
unfilied, but not othenvise. Sohd

be

projectiles cannot qualify as shell
and are, in fact. 1termed ‘shot’.)
This author is one who believes
that imdexers sometimes need
specialised subject knowledge. Tle
concludes by saving  that the
Museum of Military Thstory has

been called a "Bovs Own’ sort of

institution. but replies that "These
museuns are monuments to the
greatest of human folly. They serve
as renunders Those that are
being reminded ought to  be
presented with the facts m thewr
minute detail ... the classification
and indexing of the material 1s
central to this task.’

Search Engine
Guide

A 10 minute search engine optimiza-
uon” by Ross Dunn (April 21, 2003;
(www.searchenginsgulde.comn/

e AW

dunn /2003 /04027 »dl.htmo)
gives a quick introduction 1o met hods
that can make vour site more findable
through search engines, including de-
termining vour target market, opu-
mising vour text and title, and adding
kevword and desarption metadata.

Blue Mountains
Gazette

Blue Mountains City Councail Library
Service and CivRail are now provid-
ing a mobile libram on Katoomba and
Springwood  Railway  Stauton  plat-
forms during morning peak hours
Commuting with hooks™. 9 April
200%). What an excellent idea, so that
the fifiv-eight per cent of Mountains

shell f

workers who commute have a chance
10 borrow books with minimum fass.

Image & Data
Manager

I received a free copy of Image & Dala
Manager at the One Umbrella Execu-
tive Briefing held tast month. Their
TOC alwavs looks verv appealing, but
I find the articles don’t go mto
enough detail for my needs. The Jan-
uary/February 2003 issue has articles
on “The sore idea of thesauri’, which
savs “Classification of busimess con-
cepts iInto a working taxonomy 15 one
of the most under-rated elements of
knowledge management’ and ‘Search
for portal order’, which savs Timding
documents is much easier when a por-
tal project team does the hard vards to
build a corporate taxonomy’.

There 1s also a briel report from
the Information Onhne conference
held in Svdney in January 2003, which
starts: “I'he humble librarian risks
budget cuts and redundancy, unless
thev embrace the Internet and over-
come the spinster image. warned an
information  management  expert
[Marv Ellen Bates| visiting Svdnev.” |
thought we had long outgrown the
‘wrey haiv in a bun’ nmage, and 1
rather resent librarians and journal-
ists restating this image so it stavs cur-
vent in people’s minds. (Of course. as
a few grev hairs start creepig in. |
might soon be embracing this descrip-
uon with pride). In contrast to these
comments, Paul Bentlev, who re-
ported on the conference for Online
Currents, Tound that the geneval feel-
ing at the conference was more posi-
tive than it had been in previous vears,
so [ beheve librarians ave settling mto
new roles.

‘This issue also reporied on the
Jaunch of the online Nominal Roll for
WW2 (p. 1O
au), the service records of all Austra-
lians who enlisted during the war.

WWW L. WWIT 0L gov.
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“T'he database contains basic bio-
graphical details of each person such
as their full name. date of birth. en-
listment and discharge dates, rank:
anv gallantrv awards and whether he
or shewas a prisoner. The Web site in-

cludes a search engine capable of

searching the massive database b
name, service number, honours re-
ceived: place of birth, place of enlist-
ment or town or suburb on enhistment
form’™.

Thisssue also includes two articles
on knowledge management, and one
on email retention pohicies. Overall 1t

is a good place 10 get a snapshot of

current data management activities in
the corporate and government sec-
tors. but T don’t feel 1t ofters enough
detail 1o be of ongoing value for most
indexers.

... the Word (SA)

July-August 2002

This 1ssue lists some sites with infor-

mation about public lability insur-

ance, provided to the editors socien
by the Australia Council:

d www.n’ba.c
Insurance Brokers’
Australia, which provides news and
a calendar. The remainder of the
content  (if anv) seems to  be
available onlv through the Search
function.

d www. o
Lnquiries and
Limited. which provides
imformation about imsurers,
including a code of practice

0 www.arts_aw. com.au/reference/

abll1tyl2/—provides

advice  about  public

om. au—the National

sc_td.con. au—Insurance
Complaints

practical
liabilitv insurance in plain English.

This  site also has  other
mformation which may be relevant
to indexers. for example about
copvright issues.

‘As we may

think’

by Vannevar Bush

The full text of this oft-quoted article,
writternn 1 1945, 15 available at
w.theat _ant_ c.com/un-
bound/ lashbhks/com-
puter/bushi . htr. Bush had a
vision of infornation management
using linked nucroforms that worked
remarkablv like the cirrent web. e
suggested that after the war, scientists
should focns therr minds on “the mas-
sive task of making more accessible
our hewildering storve of knowledge”

W

May 2003

Association of

International
Conference:
Indexing the
World of
Information

Sydney 12-13
Septem er 2003

Sponsorship
available to
attend this
conference

The National Committee will
fund sponsorship for one
member of the Society remote
from Sydney to attend this
conference. Sponsorship will
include the registration fee and
$500 towards transport and
accommodation costs on
production of valid invoices.
Following the conference the
successful applicant will be
required to provide a report to
the National Committee.

Criteria to be taken into account
when determining the recipient
of this sponsorship include: must
be a member of AusS!; has not
attended a previous AusSl
conference; does not have easy
direct contact with other AusSI
members; can show evidence of
practical indexing work or
indexing study; and the quality
of the application.

For further information please
contact the Secretary at
secretaryfaussi.oxg
Applications close Monday
2 June 2003

Position
Vacancy

Women's Health Victoria,
Library & Information
Systems Officer

Women's Health Victoria is an
independent state-wide women's
health promotion, advocacy and
health information service. We
are looking for women with
experience in indexing,
abstracting, reference services
and information technology
support to apply for the position
of Library & Information Systems
Officer.

The position description is
available on www.whv.org.au
or by phoning (03) 9662 3755.

Applications close 5 p.m. Friday
23 May 2003.

Applications, clearly marked
confidential and with position
title, to be addressed to

Marilyn Beaumont
Executive Director
Women's Health Victoria
GPO Box 1160K
Melbourne 3001

or email whv rewhv. crg.au

E.E.O Exemption No. A254 of
2000
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