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International conference report 

The conference 

‘The Drama of Indexing’ was the theme for the joint ASI/ISC conference that ran from Thursday 16 
to Saturday 18 June 2016 in Chicago, Illinois (http://www.asindexing.org/conference-2016). 
There were 117 attendees, including 25 from Canada. A novel offering this year was a temporary 
tattoo of the ASI logo and their symbol, the kohlrabi.  

The first event was the ICRIS Meeting [Mary Russell’s report will appear in the next issue of the 
ANZSI Newsletter]. A number of ASI and ISC awards and the Web Indexing Award 
(http://www.web-indexing.org/award/2016.htm) were presented to worthy recipients at the 
conference dinner. 

A selection of the many interesting points raised in the sessions follows.  

 In the mentoring panel it was suggested that courses teach the language and the basics of 
indexing but actually learning to index requires an additional 1000 hours of experience.  

 Larry Sweazy spoke about his murder stories where Marjorie Trumaine, the detective, is a 
rural indexer who was trained in the USDA course.  

 Jane Plass described tools that can be used for virtual meetings. She noted that a phone is the 
most reliable and that assistants should be available for chat and technical issues. 

 Dave Ream spoke about software used by Pearson Education for a distributed indexing 
workflow leading to ‘recombinant indexes’ for middle school science textbooks with 
different content in different states. This approach is a hybrid of stand-alone indexing and 

macro-embedded indexing.  
 Cheryl Caballero spoke about making web indexes at the Ontario Legislature accessible, eg. 

through the use of H3 tags for main headings and the addition of title attributes.  
 Dominique Raccah from Sourcebooks said that publishers are trying to revolutionise the 

discoverability of content online. The Book Industry Study Group (BISG) is redoing a number 
of BISAC subject codes that were too broad in coverage. suggestion was made that indexes 

could be used as book metadata.  
 Meral Alakus spoke on the management of world knowledge. She recommends treating site 

indexing as a closed end indexing system, with headings covering both physical aspects and 
functional purposes. The International Committee for Documentation of Cultural Heritage 
(CIPA) has noted that accuracy and precision add to costs but provide no real benefits, and 
that lack of training in documentation leads to the extremes of documentation being either 

dropped or over-resourced. 
 Mary Newberry led a volunteer team effort to index an oral history project for her 

neighbourhood. Indexing comprised overarching themes from a taxonomy, specific themes 
and names from a taxonomy, and ‘snippets’ which were a ‘free for all’.  

 Chemical Heritage Foundation’s Center for Oral History maintains a collection of over 900 
transcribed oral history interviews. Lee Berry talked about her project to improve and 
standardise these indexes, and to enable the creation of cumulative indexes.  

 The Matrix Group Int’l presented a workshop based on the Matrix documents 
(http://www.asindexing.org/about-indexing/digital-trends-task-force/) including a 
scenario about indexing for a self-publisher. Many self-publishers use Amazon CreateSpace, 

http://www.asindexing.org/conference-2016
http://www.web-indexing.org/award/2016.htm
http://www.asindexing.org/about-indexing/digital-trends-task-force/
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but it will not create linked indexes. Useful tools and services include a script/service from 

Laura Brady (laura@bradytypesetting.com) that will link indexes to the top of a print-
equivalent page in an ebook; InDesign Creative Cloud which now outputs functional EPUB 
indexes; Kerntiff Publishing Systems utilities (a collection of scripts and plugins that help 
embed index markers in InDesign); and IXML Embedder. 

 IXML Embedder from Leverage Technologies uses the IXML index data exchange format to 
embed index entries created in dedicated indexing software into MS Word, InDesign and 
XML.The publishers’ roundtable was hosted by John Magee from Cengage Learning and 
Chuck Knapp from Bloomberg BNA, with input from Ted Trautmann from Wolters Kluwer. 
The panellists were involved with large subscription services with varied content, rather 
than being primarily traditional publishers of individual books. Common themes were one-
stop online access to a range of content, development of alternative navigation methods, use 

of rules-based automated classification, use of subject specialist staff (eg. attorneys for legal 
collections), and use of language experts (Cengage Learning will soon be looking for people 
with Arabic or Chinese fluency). There is pressure to migrate to digital, as it is inefficient to 
maintain both print and digital with two somewhat separate workflows. Speakers also noted 
a move towards end users and away from librarians and retailers for decisions about choice 
of content to be purchased. 
 

 

Chicago skyline                                                                        Photograph: CC0 

And then some travel 

I visited Twin Oaks, an income-sharing intentional community that has indexing as one of its 
businesses. Do Mi Stauber (author of Facing the Text) learnt indexing there. The Twin Oaks 
Indexing Collective (http://www.twinoaks.org/book-indexing-intro) currently has six indexers, 
and does about the same number of indexes as a busy individual freelancer might do. Indexers also 
work in other income-earning areas such as hammock and tofu making, and in domestic work such 
as cooking and child care. I visited Tzviya Siegman at Wiley Publishing in Hoboken, New Jersey. She 
is Wiley’s Digital Book Standards and Capabilities Lead, and was co-secretary with me on the IDPF 
EPUB Indexes Working Group (http://www.idpf.org/epub/idx/). She now co-chairs the W3C 

mailto:(laura@bradytypesetting.com
http://www.twinoaks.org/book-indexing-intro
http://www.idpf.org/epub/idx/
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Digital Publishing Interest Group and the EPUB 3.1 working group. We talked about the cost of 

creating linked indexes in ebooks, a suggestion that index entries could take the form of 
annotations, and the move away from XML towards HTML. The proposed merger of IDPF with W3C 
(that is, of EPUB ebooks and the web) would lead to important changes. 

I visited the National Library of Medicine with Helen Ochej, a past Medline indexer, and Helene Coe, 
mother of ANZSI President Mary Coe. We did the standard visitor tour followed by a personalised 
visit to the indexing section. For Medline bibliographic database indexing, NLM employs indexers 
with specialty subject areas and language skills. Indexers work on two screens, one displaying the 
document to be indexed, and the other showing the worksheet. Suggested subject headings are 
presented, and the indexers can choose whether to accept, adapt, or discard them. Four hundred 
journal titles are automatically indexed. Indexers are able to feed back to the IT department if the 
automated suggestions are inappropriate, and the algorithm can be tweaked to make it more 

successful. Major failures from the automated suggestions stem from ambiguous words, and from 
protein and gene names, where incomplete wording in the text means that appropriate headings 
cannot be chosen. 

Automation of some sort is considered necessary for keeping up with the workload. Although the 
number of journals being indexed remains fairly steady (with the same number being deleted each 
year as are added), the advent of electronic publishing has meant that existing journals have 
increased in size. 

 

  

Glenda and Tzviya Siegman. Helen Ochej – with an indexer mug                               

designed by our own Denise Sutherland. 

 Photographs: Glenda Browne 
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Thank you  

Thank you to ASI conference organisers and speakers; Summer Tupelo at Twin Oaks; Helen Ochej 
and Helene Coe in Bethesda, Maryland; Tzviya Siegman from Wiley; and my co-presenters in the 
Matrix group (Dave Ream, Jan Wright, Pilar Wyman and Michele Combs), who have been an 
inspiration to me and other indexers for years.  

Many thanks to Copyright Agency Limited (CAL) for sponsoring my travel and attendance at the 
conference. Copyright Agency grants 1.5% of its licensing revenue to projects which aim to provide 
practical assistance to the Australian cultural community, including assistance in transitioning to 
the digital environment. I am pleased that CAL considered ebook indexing worthy of support.  

Glenda Browne 

 

Look us up! Indexers Available 

Editors, authors, publishers: save time and money – find someone to make the most of your 
publication by creating the index! 

Indexers Available is a directory compiled by the Society to help editors, publishers and authors 
find an indexer. The indexers listed are all members of ANZSI and all expect to be available to take 
commissions. It includes Accredited Indexers, whose competence has been assessed by a 
committee of the Society, as well as other indexers. Find out more about hiring indexers, as well as 
the recommended rate for indexing and how indexers quote on indexing jobs. 

 

http://www.anzsi.org/indexers-available/ 
 

 

                                                                                                                                                                                     Image: CC0 

http://www.anzsi.org/member-area/accreditation/
http://www.anzsi.org/indexers-available/hiring-an-indexer/
http://www.anzsi.org/indexers-available/recommended-rate-quotes/
http://www.anzsi.org/indexers-available/recommended-rate-quotes/
http://www.anzsi.org/indexers-available/


ANZSI Newsletter                                        Vol 12, No 4 — August 2016 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

 6 

Accreditation advice 

Double-entry – why and how 

Accurate and consistent double-entry (aka double-posting, double indexing) is one of the criteria 
indexers use when evaluating their own, and other, indexes. It is included in the assessment criteria 
for Accreditation (Criterion 1A, Analysis). 

What is it? 

Double-entry is the practice of posting the same locators under two or more headings, instead of 
having a see reference from one heading to the other(s). This is convenient for the index user 
because the information is right there, he/she doesn’t have to go somewhere else. 

For example: 

cantaloupe, 12–14, 34, 42, 45 

… 

rockmelon, 12–14, 34, 42, 45 

If the index term does not appear on the page in question (as can happen in books with chapter by 
different authors), add a gloss: 

cantaloupe (rockmelon), 12–14, 34, 42, 45 

… 

rockmelon (cantaloupe), 12–14, 34, 42, 45 

Double-posting can be used to deal with synonyms/near synonyms/alternate forms or spelling, and 
is appropriate if there are not too many locators and there are no subheadings. Space may influence 
the decision whether to double-post or use a see reference.  

For example, this pair of entries 

Commonwealth Scientific and Industrial 
Research Organisation, 23–5, 30 

… 

CSIRO, 23–5, 30  

uses fewer lines than: 

Commonwealth Scientific and Industrial 
Research Organisation, 23–5, 30 

… 

CSIRO see Commonwealth Scientific and 
Industrial Research Organisation 

How many is ‘not too many’ locators to double-post? 

Wellisch (p. 151) says ‘no more than three’, so in the rockmelon example above with four locators, 
he would put the locators at one and make a see reference from the other. Other writers are not so 
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prescriptive. Mulvany (p.85) says ‘It is best to double-post entries when doing so does not take up 

more space than a see reference’. The Australian Style manual also follows this principle (p. 283). 
Booth (p. 121) says ‘there is little point in making a see cross-reference if it leads only to a single 
line entry, as no space is saved’. Towery (p. 71), writing about double-posting organisation names 
and acronyms, recommends double-posting for ‘main entries with five to six locators’. (Headings 
with more than six locators would generally be analysed into subheadings.) The Chicago manual of 
style (section 16.16) says to double-post if the entry and the see reference that refers to it are ‘about 
the same length’. For indexers, the ‘usability’ advantage of double-posting is a guiding principle. 

Compound subjects 

Double-posting (reversed entry) is also used when a subject has two ‘sides’, for example: 

exports 

coal, 23, 34, 45 

… 

and  

coal exports, 23, 34, 45 

The double-posted entry might appear as heading/subheading, for example if the topic has other 
aspects which are indexed: 

coal 

… 

exports, 23, 34, 45 

… 

Awareness of useful entry points for the reader guides decisions on double-posting. The example 
below illustrates a common shortcoming of indexes reviewed by the Accreditation Committee 
assessors (a made-up example concerning the index of a book on government policy), in which only 
part of a double-sided concept is indexed. 

criticism of policies 

education policy 

environmental policy 

in broadcast media 

in social media 

… 

education policy 

features of 

funding provisions 

implementation of 
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Note there is no subheading for ‘criticism of’. 

In this example, the only reference to criticism of the education policy is in a subheading under 
‘criticism of policies’, so the reader who looked under ‘education policy’ would miss it. This entry 
should be reversed so that it also appears under ‘education policy’ – that is, so that the reader can 
locate it by looking up either side of the subject. 

How do you make sure that the double-posted entries have the same locators? 

Here are some techniques (gleaned from experience and the literature) for checking that double-
entries have the same locators. 

 Enter locators under one preferred term, and make a see reference to it; check cross-
references at the end of indexing to see if double-posting is needed. 

 Wait until the final editing stage to check candidate double-postings and to decide whether 
to double-post or cross-reference. 

 Some indexers mark or label entries that are, should or could be double-posted.  
 If you double-post as you go, use your indexing software to find and check entries for 

consistency. 
 Some indexers who double-enter as they go along periodically check for consistency (for 

example, at the end of each chapter). Checking periodically can be helpful if you are an 
indexer who edits as you go, and likes to have a sense of the whole index as it develops. The 
search-and-group feature of indexing software is useful for this type of checking, whenever 
you do it. 

 In any case, check all the see cross-references at the end to determine whether you should 
double-post. 

 Some indexers write notes to themselves. I write my notes in the index, using a question 
mark with each note so I can find and group the notes later for action, and I format them so 
that they won’t appear in the final index. 

Use the method which best suits your workflow. 

References and further reading 

Not every indexer has every book on indexing, so here are the references cited above and some 
suggestions on where you can read more about this topic. 

American Society for Indexing, Best practices for indexing. Tempe, AZ: ASI, 2015, pp. 17–18 
http://www.asindexing.org/best-indexing-practices/. 

Booth P, Indexing: the manual of good practice. Munich: K G Saur, 2001, pp. 127–128, 139. 

Browne G and Jermey J, The indexing companion. Port Melbourne, Vic: Cambridge University Press, 
2007, p. 58–59, 97. 

The Chicago manual of style. 16th edition Chicago: University of Chicago Press, 2010, Section 16.16. 

Fetters L K, Handbook of indexing techniques: a guide for beginning indexers. 5th edition. Metford, 
NJ: Information Today, 2013, pp. 29, 46, 55. 

Mulvany N, Indexing books. 2nd edition. Chicago: University of Chicago Press, 2005, p. 225–227. 

Perlman J, Indexing tactics & tidbits: an A–Z guide. Medford, NJ: Information Today Inc. / American 

http://www.asindexing.org/best-indexing-practices/
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Society for Indexing, 2016, pp. 37–38, 159. 

Stauber D M, Facing the text: content and structure in book indexing. Eugene, OR: Cedar Row Press, 
2004, pp. 271–284. 

Style manual for authors editors and printers. 6th edition. Milton, Qld: John Wiley & Sons, 2002, p. 
283. 

Towery M, Ten characteristics of quality indexes: confessions of an award-winning indexer. Medford, 
NJ: Information Today Inc. in association with the American Society for Indexing, 2016, pp. 56, 71. 

Wellisch H H, Indexing from A to Z. 2nd edition. New York: HW Wilson, 1995, pp. 151–155. 

Also, remember the list of indexing resources on the ANZSI website: 
https://www.anzsi.org/resources/reading-lists/indexing-in-general/ and ANZSI 

Accreditation criteria: https://www.anzsi.org/member-area/accreditation/. 

Sherrey Quinn  Chair, Accreditation Committee   accreditation@anzsi.org 

 

                          

 

Memories and metadata 

Spirit of ANZAC Pyramid of Cheops Person Index 

On the 19th of June this year, I went to the ‘Spirit of ANZAC’ Exhibition at the Brisbane Exhibition 
and Conference Centre. It was excellent with many interactive displays about the Australian Army 
in WWI. The exhibition is still going on in other parts of Australia. See 
http://www.spiritofanzac.gov.au/ for details. 

One part, a wall-sized picture of hundreds of soldiers on Pyramid of Cheops, had a viewing tool 
which, as it passed over the photo, made the names pop up on many of the faces within the 
viewfinder. Some were marked with a red poppy which I assume indicated that person died in 
action. 

This is a remarkable index using metadata of name and picture. The Australian War Memorial had 
mapped the location of the individuals within the photograph to the names of the soldiers that 
could be identified. This is an unusual form of an interactive name index of a large photograph. It is 
quite a challenging exercise, demonstrating very good workmanship re metadata and historical 
data. 

https://www.anzsi.org/resources/reading-lists/indexing-in-general/
https://www.anzsi.org/member-area/accreditation/
mailto:accreditation@anzsi.org
http://www.spiritofanzac.gov.au/


ANZSI Newsletter                                        Vol 12, No 4 — August 2016 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

 10 

Another very good research tool was an iPod lent to each person to carry through the exhibition. It 

played relevant soundtracks, using WiFi to locate the listener within the exhibition. The person 
could tap the iPod on the marked points at certain areas and related digital media would be linked 
to the iPod. The list of data on each iPod could later be emailed to the visitor in the form of a web 
page: a mini index of what was relevant to the person at the exhibition. 

This is another form of metadata in practice proving useful in historical research. 

Just some examples of where indexers can extend themselves into metadata and multimedia to 
grow their skills and provide something new and different. 

Dwight Walker 

 

Photograph: CC0 

 

Indexes behaving badly 

The cobbler’s children have no shoes 

Why are there so many bad indexes in information studies books? Is it a case of the cobbler’s 

children having no shoes (or in this case, bad shoes)? This proverb means that although someone 
may be very good at their profession, they do not use that ability to help themselves or their family. 
Michele Peterson suggests that the first step in curing the Cobbler’s Children Syndrome is admitting 
that you have a problem (http://www.awaionline.com/2012/12/7-steps-to-cure-cobblers-
children-syndrome/). In the interests of helping information scientists to make this first step to 
recovery, I am offering a snapshot of bad indexes in information studies books. I hope it will draw 
attention to this little known but disturbing phenomenon. 

Introduction to Information Behaviour by Nigel Ford (London: Facet Publishing, 2015) includes an 
index that might challenge many of the theories described within its covers. This is a shame, as it is 
otherwise a very useful and informative text, with excellent chapters on why we need to know 

about information behaviour and how we might use knowledge of information behaviour to design 

information systems. 

Zipf’s principle of least effort states that people will follow the course of action that involves the 
least amount of work. This book and many other information studies texts discuss this principle. It 
is generally agreed that if people have to spend too much time on finding information, it is not a 
good thing and that information systems should be designed to avoid making people work too hard. 
So, let’s see how the index to this book shapes up against this principle by looking at a few entries 
from the A section: 

affective aspects 7–8, 42–4, 50, 52, 73, 84–5, 100, 103, 108–10, 111–19, 128–30, 143, 160, 
162, 165, 204 

http://www.awaionline.com/2012/12/7-steps-to-cure-cobblers-children-syndrome/
http://www.awaionline.com/2012/12/7-steps-to-cure-cobblers-children-syndrome/


ANZSI Newsletter                                        Vol 12, No 4 — August 2016 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

 11 

avoiding information 1, 7, 14–18, 22, 29, 41–4, 49, 81, 105, 113, 115–19, 144–5, 238 

Judging by the long strings of page numbers in these entries, the indexer was not too concerned 
about wasting people’s time. 

Let’s try another entry from the same section, this time a cross-reference: 

applying information see using (including applying) information 

This is where it leads the reader: 

using (including applying) information 16–17, 20–2, 81, 87, 239–43 

Would double-posting this entry have saved the reader a little time?  

And, on that note, can we find these entries in the section of the index under ‘information’ as well? 

One of them is there: 

 information use see using (including applying) information 

Unfortunately, the other one doesn’t appear, though the reader might be able to find it if they’re 
keen enough to look up all of the locators in this entry: 

information seeking, 1, 8–9, 11, 13–18, 26, 29 31, 33, 37, 39, 41, 42–4, 49–73, 77–81, 87, 89–
92, 99, 101–3, 105–18, 120, 124–31, 143–51, 153–4, 157–8, 182, 191, 195–8, 204–7, 209, 
214, 219–-23, 225, 229–30, 232–3, 239, 241, 246–7 

I also think that double-posting the following entries rather than making the reader follow the 
cross-references would make a lot of sense: 

Choo, Detler and Turnbull 55–6, 71, 91 

Detler see Choo, Detler and Turnbull 

Turnbull see Choo, Detler and Turnbull 

I find it unusual to see name entries presented this way; in most cases, the person’s first name or 
initial completes the entry (eg. Choo, C. W.). It is also unusual to see index entries starting with 
verbs (entries are usually nouns or noun phrases). We have already seen main headings in this 
index that are verb phrases and here are a few more examples: 

 encountering information see information encountering 

 hiding information 7, 22, 43–4 

 ignoring information 7–8, 14–15, 17–18, 22, 43–4, 149, 238 

I hope you get my drift by now. I did not find this index useful. It did not follow standard indexing 
conventions, and it seemed to disregard theories of information behaviour that were discussed in 
the text. It would probably frustrate the average reader. It frustrated me! I expected more from a 
book on information behaviour. 

Look for other snapshots in coming issues of the Newsletter. With any luck, I will run out of 
examples before too long, but I suspect that I will just keep finding children with no shoes.  

Mary Coe  
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Book review: Indexing tactics & tidbits: an A–Z guide – Janet 

Perlman 

Perlman, Janet Indexing tactics & tidbits: an A–Z guide. Medford, NJ: Information Today / American 
Society for Indexing, 2016. ISBN: 9781573875257 (paperback). 

Foreword by Charlee Trantino; Index by Do Mi Stauber; 170 pages. 

Details at http://books.infotoday.com/books/Indexing-Tactics-and-Tidbits.shtml. 

 

Indexing tactics & tidbits: an A–Z guide is the latest offering from inimitable American indexer, Janet 
Perlman (http://www.sw-indexing.com). Janet is a long-serving member of the ASI, and an 
indexer with over 30 years’ experience: she started indexing when it was all done by hand on index 
cards. 

The book is essentially straightforward: a summary of a wide range of indexing topics, presented in 
alphabetical order. Janet’s goal was to provide an ‘everything you always wanted to know about 
indexing but were afraid to ask’ reference book for new and experienced indexers alike. The book 

serves as a distillation of her decades of experience, and that of many other indexers as well. 

Starting with Aboutness, Acronyms and And, Perlman works through Exhaustivity, Function Words, 
Glosses and Indexes Compiled by Somebody Else. She moves on to Marketing, Mashups and the 
Metatopic; working her way to Usability and Usability Studies, Websites for Indexers and Word 
Methods and Workflow – this book covers it all, over 59 entries.  

I have found this book to be useful from the word go – I like the way that Janet presents topics 
clearly and concisely. She writes in an easy-to-read, conversational way – this book feels more like a 
relaxed chat with her over a cup of tea, rather than a formal treatise on indexing. 

Here, for example, is her advice about what to do if you’re approached to update somebody else’s 

http://books.infotoday.com/books/Indexing-Tactics-and-Tidbits.shtml
http://www.sw-indexing.com/
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index for a new edition of a book: 

‘At one time or another, most indexers have been approached to update an index. It has 
happened to me so many times! … My simplest advice: Run. Fast! Don’t do it!! These jobs are 
neither short nor simple …’ (p. 61) 

After the alphabetical table of contents, Janet also provides a classified list of entries, with all the 
topics sorted by subject (she is an indexer, after all!). 

For example, in the ‘indexing and indexers’ grouping, there are entries on ethics and 
professionalism, the history of indexing, periodicals, training, professional societies (including 
ANZSI, of course), and standards. 

There are many topic entries on that most elusive feature of a good index – quality: 

‘Indexing is both an art and a science. The standards and rules, the preferred ways – these 
are the ‘science’ part. The esthetics, the creativity behind the crafting and the wording of 
headings and subheadings are the ‘art’ part. Thus, the final judgment about the quality of an 
index is subjective. There are no yardsticks, no quantitative assays, no scoring templates or 
methods for measuring quality.’ (p. 115) 

Other broad subject areas include the business of indexing, technology, working with indexes, the 
indexing process, and techniques. 

Janet often includes definitions and quotes from other classic books of the genre (Wellisch, 
Mulvany, Stauber, Browne and Jermey, and so on), presenting broad views on how we define 
indexes, approaches to the metatopic, and other indexing topics. In some areas she refers readers to 
more lengthy discussions in other locations, such as the ASI website, and particular books. 

Indexing Tactics & Tidbits abounds with practical explanations and advice, and quick, approachable 
guidance on various vexed questions. For example, the entry on ‘on’ starts:  

‘How odd, you may be thinking, to have an entire discussion dedicated to the preposition 
‘on’. But I have to give away a big indexer’s secret: The word ‘on’ is incredibly useful in 
creating succinct and specific index entries.’ (p. 89) 

Each entry is informative and to the point. You will find answers to your questions quickly, which is 
a bonus when in the middle of an indexing project. 

The book covers many topics on the practicalities of running an indexing business including 
quoting, contracts, choosing a business name, office space, negotiating, subcontracting and 
scheduling work. Much of the business advice is, naturally, focused on the American system, so a 

fair few of the specifics don’t apply to us in Australia and New Zealand. But many of the general 
aspects still hold true. 

Janet gives good advice to readers about managing workflow, working with clients (including the 
difficult ones), and how to have a life around indexing (or any self-employed venture): 

‘Sometimes you don’t want to do a job because the material is not interesting to you, or you 
have a vacation coming up, or you’re tired from weeks of working non-stop. Sometimes your 
intuition tells you that something is not as it should be, or it feels ‘off’. Listen to your 
intuition in all of these cases. Don’t feel bad about turning a job down. The client has heard it 
before.’ (p. 87) 
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There are three editions available: print, ebook and PDF. As ANZSI members, we are able to access 

the ASI Member pricing (if you order via the Information Today website). 

The paperback book costs US$36.00 (with member discount). The downside for this edition is the 
high cost of postage from the USA. If you’re very keen on the paperback edition (I prefer paper 
books, personally), I suggest getting together with a few friends to do a bulk order, and split the 
postage costs. 

The book is also available on Amazon, which may be able to provide cheaper postage options than 
Information Today (although not the ASI Member discount rate). 

However, the good news is that the ebook and PDF editions are now available, for US$29.88 (about 
A$39), with the advantages of no additional postage cost, and instant access! 

This book is a new essential reference for any indexer’s professional library: a valuable resource for 
novice and experienced indexers alike. Put on the kettle, and welcome Janet into your home. 

Denise Sutherland 

 

 

                                                                 Bookcover: Information Today Inc; Desk image: CC0 

 

Groups’ news 

Calling all Queenslanders! 

We know you’re out there! You know how valuable networking can be. 

Please contact me at dwight@wwwalker.com.au to form a new ANZSI group – Indexers 
Queensland (IQ). 

Dwight Walker 

mailto:dwight@wwwalker.com.au
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Erratum 

Unfortunately, an article submitted for publication to the Newsletter last year about the formation 
of the Melbourne Indexers regional group was missed inadvertently. We regret the oversight. 

Council Papers 39-066a and 39-066b, dated 22 May 2015, acknowledge formation of the 
Melbourne Indexers group. As the ANZSI restructure was approved at the Write | Edit | Index 
Conference on 7 May 2015, we commend the group for their prompt formation and commitment to 
the new organisational structure. Further information about the group can be found in the 2015 
article below. 

Mary Coe  President 

--------------- 

The Melbourne Indexers is a regional group of ANZSI formed under the new arrangement following 
the disbanding of the Victorian Branch. It is a group based on the successful Victorian Indexing Club 
(VIC) model, which had been running for six years. 

Benefits of joining 

 Professional development and network opportunities through attending the meetings and 
access to the Melbourne Indexers Bulletin (newsletter). 

 In depth discussions on a wide variety of indexing topics with occasional guest speakers and 
visits to local institutions. 

 Access to free one-on-one professional indexing advice at the Indexing Clinic held before 
most meetings. 

 The opportunity to join other members over a meal at a near-by restaurant after most 
meetings (at own expense). 

 Be kept informed of Melbourne Indexers’ events as well as other talks, training, exhibitions 
and events of interest to members, through the monthly email Bulletin. The Bulletin will also 
include write ups of past events, reviews of books of interest to members and tips and hints 
on indexing. 

 Access to the extensive library of books on indexing from the Victorian Branch collection. 

Meetings 

The Melbourne Indexers announces its program for the first half of 2016. Hopefully there is 
something in this mix to tempt you to attend at least one meeting. Why not join the group and 

receive our monthly newsletter. 

Join 

While we are called Melbourne Indexers, we welcome any ANZSI members. Join by contacting Mary 
Russell. 

 

 

 

mailto:russellmf025@ozemail.com.au
mailto:russellmf025@ozemail.com.au
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What’s in The Indexer? 

The September issue of The Indexer is now available on Ingenta and will appear on Lulu soon. 

Some of the articles in this issue: 

 The future of indexing Cheryl Landes 

 CPD and online courses Pierke Bosschieter 

 Do we really need indexers? Bill Johncocks 

 

 

 

UK Symposium in 2017 — call for papers 

Indexing symposium Oxford, June 2017 

I thought colleagues would want to know about the indexing symposium, organized by Dennis 
Duncan (who is writing a history of the index and indexing) to be held in Balliol College, Oxford, 22-
23 June 2017. 

Keynote speakers include Professor Ann Blair (Harvard) (author of Too much to know) and 
Professor Emily Steiner (UPenn). Ideas for the programme look really exciting. You can find more 

about it at https://indexhistory.wordpress.com/2016/07/22/the-book-index-a-two-day-
symposium/. 

Proposals for papers are called for by 30 November 2016. 

Maureen MacGlashan  editor@theindexer.org 

macg@macglashanindexing.co.uk 

 

         

http://www.theindexer.org/
https://indexhistory.wordpress.com/2016/07/22/the-book-index-a-two-day-symposium/
https://indexhistory.wordpress.com/2016/07/22/the-book-index-a-two-day-symposium/
mailto:editor@theindexer.org
mailto:macg@macglashanindexing.co.uk
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Council update 

The latest approved minutes are from the ANZSI Council meetings of 26 April and 31 May 2016. As 
usual, they are available in the member area of the website. 

What follows is a general discussion of the topics dealt with in recent meeting/s. 

At the meeting on 31 May, the agenda appeared to hold fewer items than usual. The agenda was 
certainly more succinct, but the issues were important, and required as much discussion as ever. 

First on the list was the report from the Treasurer. There were no comments or questions 
regarding the society’s finances. All financial reports can be viewed on the ANZSI website under 
Council documents. Documents are uploaded to the ANZSI site after the previous meeting’s minutes 

have been approved.  

The Membership Secretary sent a detailed account of the current ANZSI membership. In an earlier 
meeting, Council had requested that this report always include not only the number of members, 
but also the number of members in each state. Obtaining this figure offers us a more detailed 
overview of the Society. 

Work on the Annual Report will begin shortly in readiness for the ANZSI AGM to be held in October. 
After the AGM, the report will be uploaded to the Consumer Affairs Victoria (CAV) website. The 
major ANZSI transformation will result in a much more condensed Annual Report than has been the 
case in past years. 

You would have received an email requesting your view of the current website. This survey was 
seeking your opinion on how the website works for you as an individual indexer; and how useful 

the site is for those in the publishing industry seeking indexers. 

The survey was deemed by Council to be very successful. Constructive feedback was received, and 
some encouraging ideas on possible improvements were elicited. A full report on the survey is 
expected to be published in the October 2016 ANZSI Newsletter. 

The Newsletter report given to Council by Elisabeth Thomas received a positive response. Elisabeth 
has been pursuing members for more articles, and members have responded. The June issue turned 
into a bumper issue with a terrific mix of articles submitted. Thank you for all your welcome 
contributions – keep them coming.  

Council approved that the Accreditation for Indexers fee would be increased from A$75 to A$90, 
and NZ$75 to $NZ90, at the start of the new financial year. The rise and rise of postage has 

prompted this minimal increase. (Every time I buy stamps it seems the price of stamps has 
increased. Living in country NSW, I am very aware of the rising costs of postage and delivery.) 
Please note that there will be no GST charge added to this fee for Australian members. 

When I first wrote a piece for this column in the Newsletter, there was a very real possibility of a 
2016 John Simkin Medal, and the subject was happily deliberated between Council members at the 
meeting in May. A big thank you goes to Sherrey Quinn and Shirley Campbell, who worked hard, 
with great alacrity, developing and writing the new John Simkin Medal criteria and procedures. 
Names of possible judges (indexers and editors) were also put forward in this meeting, and the 
resulting new judging panel was soon assembled. 
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As you will have seen, the 2016 John Simkin Medal was announced and publicised through ANZSI 

and into the editing and publishing sectors; and it has just (as we go to ‘print’) closed to entries. The 
announcement of results is planned for the ANZSI Annual General Meeting on the 25 October 2016. 

Good luck to everyone who is taking part in this year’s Medal award. 

The Council revisited the significant topic of communication between members, groups and 
Council. Below I have listed our current modes of keeping in touch that were mentioned in the last 
Council meeting (not in any particular order): 

 regularly updated and maintained website 

 our Newsletter 

 email 

 Council documents at https://www.anzsi.org/member-area/official-
documents/council-minutes-and-reports/ 

 Group convenors’ reports, including thoughts and ideas from Group members, to the Group 
coordinator 

 Group coordinator’s report to Council 

The final item on the agenda was the ICRIS conference, held in Chicago in 
mid-June. Glenda Browne was our ANZSI representative for the meeting. 
(The Secretary wishes she could have joined Glenda on her amazing trip to 
the US; the conference would have been very interesting; the summer 
weather would have been a treat also! In fact, any temperature over -4o 

sounds very pleasant indeed.) 

Kerry Anderson  ANZSI Council Secretary 

 

 

 

New ANZSI webmaster 

I would like to extend a warm welcome to our new ANZSI webmaster and email communications 
officer, Kate Jera. She brings a wealth of experience working with websites and email systems and 
will be a valuable addition to our communications team. You can read more about Kate on her 
LinkedIn page at https://au.linkedin.com/in/katejera. Welcome, Kate! 

Thank you to our retiring webmaster, Denise Sutherland. Her dedication and hard work have kept 
our website up and running for the last year. She had also stepped in to take on the task of writing 
and sending emails as well. Fortunately, she will continue to be part of the ANZSI communications 
team as the social media coordinator. Thank you, Denise!  

I will be writing up the results of our website survey for distribution in the next newsletter. Thank 
you to everyone who responded. We are pleased that the feedback overall has been positive. We 
will be considering all feedback carefully in hopes of improving the site where we can. 

Mary Coe  President                                    

https://www.anzsi.org/member-area/official-documents/council-minutes-and-reports/
https://www.anzsi.org/member-area/official-documents/council-minutes-and-reports/
https://au.linkedin.com/in/katejera
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Gallimaufry 

Copyright Agency Publisher Fellowships 

Four Copyright Agency Publisher Fellowships, of up to $10,000 each, will be awarded to fund a 
study program to research the digital publishing landscape. 

Applications open 18 July 2016 and close 24 August 2016 (5pm AEST). 

http://copyright.com.au/culturalfund/fellowships/fellowship-guidelines/  

 

 

 

Know your reg grundies from your budgie smugglers 

The second edition of The Australian National Dictionary is about to be released.  

The first edition of the dictionary was published in 1988 and contained around 10,000 headwords, 
compounds, idioms and derivatives. In this second edition the dictionary now contains over 16,000.  

The 1600 page, two-volume hardback set is published by Oxford University Press. 

ISBN: 9780195550269; ISBN: 9780190306847 (slipcase) 

 

From the Twitterverse 

@aclerktherwas “Medieval #PokemonGO (MS. Bodl. 264, pt. I, f.132v)” 

 

http://copyright.com.au/culturalfund/fellowship-guidelines#publisher
http://copyright.com.au/culturalfund/fellowships/fellowship-guidelines/
https://twitter.com/hashtag/PokemonGO?src=hash
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@djbduncan “These days, history is happening 
too fast for even the crossword setters to keep 
up.” 

 

 

@WritingTechDocs comments “Study: Whether 
information is presented electronically or on 

paper affects the way we process it. 
http://bit.ly/1T7QLdy”. 

 

@djbduncan “An index being used as binding 
waste! #indexes #indexers” 

 

Editor 

 

 

http://bit.ly/1T7QLdy
https://twitter.com/hashtag/indexes?src=hash
https://twitter.com/hashtag/indexers?src=hash
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ANZSI events 

For full details, follow the link from the title of each event to the website. 

 

Tuesday 2 August 

Canberra Region: National Library Tour 

1:00 – 3:30 pm. National Library of Australia, Parkes Place, Canberra, ACT 

Join us for a 45-minute behind-the-scenes tour of our National Library, held especially for our 
group. We’ll get to visit their stacks, and discover curiosities in the Library’s collection. We will 
head to the Bookplate Café afterwards for afternoon tea. 

Meet in the foyer of the Library, at 12:55 pm. Please RSVP to Denise by Sunday 31 July. 

 

Wednesday 3 August 

Melbourne Indexers: Editing the ANZSI Newsletter Index 

6:00 for 6:30 pm, Holy Trinity Anglican Church Hall, 1 Pakington St, Kew, Vic 3101                             
7:45 pm meal at Café La Q 

Twenty years of newsletters, several indexers and what do you get? While it isn’t a dog’s breakfast, 
there is quite a lot of editing to be done. Most is obvious: names need to be checked, typos, entries 
need to be in the form decided etc.  

Please come and provide opinions and guidance on how things should appear in the index. Please 
email Mary Russell.  

 

Tuesday 23 August 

National: Council meeting 

6:30 – 8:00 pm. Held via teleconference 

 

Saturday 27 August 

Tasmanian Indexers: Spring Luncheon 

Time TBA, Clodagh Jones’ home 

Details TBC. Please email Clodagh Jones. 

 

Sunday 11 September 

NSW Indexers: Lunch meeting 

12:30 – 4:30 pm, lower Blue Mountains 

https://www.anzsi.org/events/canberra-region-indexers-national-library-tour/
mailto:denise@sutherland-studios.com.au
https://www.anzsi.org/events/melbourne-indexers-editing-the-anzsi-newsletter/
mailto:russellmf025@ozemail.com.au
http://www.anzsi.org/events/council-meeting-7/
https://www.anzsi.org/events/tasmania-luncheon-meeting/
mailto:jonec@netspace.net.au
https://www.anzsi.org/events/nsw-indexers-lunch-meeting/
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Join us for a shared lunch and meeting. We will start lunch about 12.30 pm. The meeting will 

include informal comments from all members on issues of interest, followed by a report on the 
ASI/ISC conference by Glenda Browne. 

The venue is in the lower Blue Mountains. The train station is less than a 15 minute walk away. We 
can collect you from the station if required. (Check for trackwork at 
http://www.transportnsw.info). There are short bushwalks near us if you arrive early or stay 
late. 

Please ‘bring a plate’. (No peanuts, Brazil nuts, walnuts or pecans, please. Traces of nuts is OK, but 
let us know if there are traces). Please email Glenda Browne. 

 

Tuesday 27 September 

National: Council meeting 

6:30 – 8:00 pm. Held via teleconference 

 

Wednesday 5 October 

Melbourne Indexers: What was your most challenging index? 

6:00 for 6:30 pm, Holy Trinity Anglican Church Hall, 1 Pakington St, Kew, Vic 3101                             
7:45 pm meal at Café La Q 

What was your most challenging index? What aspects of the job made it challenging? Perhaps it was 

your first job, the clients were difficult or the book itself was massive or intellectually challenging? 
Come and share your experiences. Please email Mary Russell. 

 

 

 

Other events 

SfEP AGM and Conference 2016 — ‘Let’s Talk about Text’ 

Society for Editors and Proofreaders 

Saturday 10 – Monday 12 September 2016, Birmingham, West Midlands, UK 

http://www.sfep.org.uk/networking/conferences/sfep-agm-and-27th-annual-conference 

 

SI Conference and AGM 2016 — “Back to the Future” 

Society of Indexers 

Tuesday 13 September 2016, Birmingham, West Midlands, UK 

http://www.indexers.org.uk/index.php?id=724 

http://www.transportnsw.info/
mailto:glendabrowne@gmail.com
http://www.anzsi.org/events/council-meeting-8/
https://www.anzsi.org/events/melbourne-indexers-what-was-your-most-challenging-index/
mailto:russellmf025@ozemail.com.au
http://www.sfep.org.uk/networking/conferences/sfep-agm-and-27th-annual-conference
http://www.indexers.org.uk/index.php?id=724
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Frankfurt International Indexing Conference 

Deutsches Netzwerk der Indexer (DNI) and Nederlands Indexers Network (NIN) 

(will be held within the Frankfurt Book Fair) 

Thursday 20 October 2016, Frankfurt, Germany 

http://buchmesse.de/en/fbf/visit/for_professional_visitors/ or email the organisers at: 
indexingconference@gmail.com. 

 

 

 

 

 

 

 

 

 

http://imgs.xkcd.com/comics/inflection.png  (CC BY-NC 2.5)  

 

  

http://buchmesse.de/en/fbf/visit/for_professional_visitors/
mailto:indexingconference@gmail.com.
http://imgs.xkcd.com/comics/inflection.png
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Contact information 

General email:info@anzsi.org 

 

ANZSI Council 

President: Mary Coe 

Vice-President: Daphne Lawless 

Secretary: Kerry Anderson 

Treasurer: Michael Wyatt 

Council members: Shirley Campbell, 
Elisabeth Thomas and Terri Mackenzie 

 

Branch and regional contacts 

Please consult the ANZSI website for details 
of regional and interest groups, and their 
contact people.  
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About the Newsletter 

The Newsletter is published six times a year, 
every two months. 

Opinions and statements expressed in the 
Newsletter are those of the individual 
contributors, and do not necessarily reflect 
the opinions of the Society. 

Schedule 

The next Newsletter will appear in October 
2016. The contribution deadline is Friday 16 
September 2016. 

Please send contributions by email to the 
editor, Elisabeth Thomas, at  
editor@anzsi.org. 

Submissions may be edited for clarity, space 
and uniformity of style. 

Advertising rates 

For advertising rates, please visit our website 
and refer to the Newsletter pages. 
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