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2016 Annual General Meeting  

The meeting 

The Annual General Meeting of the Australian and New Zealand Society of Indexers will be held on 
25 October 2016 at 7.00 pm (AEDST). It will be held by teleconference, hosted at 156 Melwood 
Avenue, Killarney Heights, NSW. 

Documents 

The 2015 AGM Draft Minutes, the 2015ɀ2016 Annual Report and the 2015ɀ201φ 4ÒÅÁÓÕÒÅÒȭÓ 
Report and 2016ɀ2017 Draft Budget will be available from the ANZSI website before the AGM. 

Draft Agenda. 

The meeting will be recorded. 

Attendance: 

1. Minutes 

To approve the minutes of the Annual General Meeting held on 20 October 2015 via 
teleconference, hosted at 32a Ross Crescent, Blaxland NSW. 

2. Matters arising from the minutes not included elsewhere in the agenda. 

3. Annual Report 

4Ï ÒÅÃÅÉÖÅ ÁÎÄ ÁÐÐÒÏÖÅ ÔÈÅ !ÎÎÕÁÌ 2ÅÐÏÒÔ ÏÎ ÔÈÅ 3ÏÃÉÅÔÙȭÓ ÁÃÔÉÖÉÔÉÅÓ ÉÎ ςπρυɀ16. 

τȢ 4ÒÅÁÓÕÒÅÒȭÓ 2ÅÐÏÒÔ 

To receive and approve an audited financial report from the Treasurer on the year 2015ɀ16. 

To approve the draft budget for the year 2016ɀ17. 

5. Council for 2016ɀ17 

To receive a report from the Returning Officer on nominations for the following positions 
and, if necessary, to hold an election: 

President 

Vice-president 

Secretary 

Treasurer 

Five council members 

6. Any other business 

Not requiring prior notice  
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ANZSI Website evaluation  

The Australian and New Zealand Society of Indexers (ANZSI) launched a new website in May 2015. 
One year after launch, we conducted an online survey to determine whether the new site is meeting 
the needs of members and how we can improve it. We received 36 responses. 

Overall, ANZSI members who responded to the survey like the new website. Most of them access it 
via personal computer (rather than on a tablet or mobile phone). They reported that the site 
displays well and smoothly on their devices, though a few members said that it was slow to load for 
them, difficult to navigate on a mobile phone, and that password recognition was problematic.  

Public face of the website 

Most respondents liked the public face of the new website; however, there were a few who did not 
like it. Specific comments included: 

)ÔȭÓ Á ÖÁÓÔ ÉÍÐÒÏÖÅÍÅÎÔ ÏÖÅÒ ÔÈÅ ÏÌÄ Óite. I really like the design and find the navigation easy to 
use. I think it presents a much more modern and professional face to the public for ANZSI. 

)ÔȭÓ Äifficult to navigate and find what you need. Considering this is an indexers' website, having 
an AɀZ index as a ribbon (or similar) would be a definite plus.  

It's a bit bland but clear and uncluttered. As it's easy to see what's on the page and read it, 
perhaps the understated look is a bonus. 

It looks quite slick and professional. 

Where is the index ÔÏ ÔÈÅ ×ÅÂÓÉÔÅȩ 4ÈÅ ÏÌÄ ÏÎÅ ×ÁÓ ÇÒÅÁÔȢ 7ÈÙ ÈÁÓÎȭÔ ÉÔ ÂÅÅÎ ÕÐÄÁÔÅÄȩ  

I find it easy to use but I wish that it didn't look so garish and low budget. I would much prefer 
something along the lines of ASI and SI's websites. 

I think that the website in general is easy to navigate, and includes useful information.  

It looks clean and modern. 

It is very clean looking and well organised. 

Here are the public sections of the website that respondents have visited: 
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Membership 

The membership or renewal process worked well for almost everyone who responded. The 
majority renewed their membership through the website after receiving an email reminder. 
Suggested improvements included sending out more than one reminder about renewal and adding 
a page specifically for renewals, rather than just a general membership page. 

We received a few comments about the timing of membership renewal, which will be forwarded to 
ANZSI Council for consideration: 

Membership renewals need to be sent out in late May/early June to encourage members to pay 
in the current financial year. In this way ANZSI gets access to the funds earlier. 

) ×ÁÓÎȭÔ ÁÂÌÅ ÔÏ ÒÅÎÅ× ÂÅÆÏÒÅ ÅÎÄ ÏÆ *ÕÎÅȟ ÓÏ ÕÎÁÂÌÅ ÔÏ ÃÌÁÉÍ ÏÎ ÔÁØ ÆÏÒ ÔÈÁÔ ÙÅÁÒȢ .Ï ÉÎÃÅÎÔÉÖÅ 

to renew promptly.  

I am disappointed that, due to ANZSI's change in last year's renewal process, ANZSI 
membership couldn't be claimed in the tax return for 2014/15 because the date for renewal 
moved from June 30th to July 1st for invoicing. ATO requires invoice renewal date to be within 
12 month taxation period. 

Member area 

Most had logged into the member area of the website and found it easy to use. There were a few 
who had not logged in or who were unaware that there is a member area. Specific suggestions for 
improvement of this section were to add a log out button on each page and to reconsider labels for 
various sections. For example, 

I thought 'Your indexing business' meant Profile/Account for a business membership. It could 
be better worded 'Running an indexing business'. 

It was difficult to navigate. To find Council minutes, you just have to know these are under 
Official documents. 

Here are the sections of the member area that are visited the most: 
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Indexers Available 

Seventy per cent of respondents had a listing on Indexers Available and 79% of respondents liked 
the format of this section. ANZSI members have many opinions about how Indexers Available 
should be presented, and we asked several very specific questions in order to clear up a few points 
of contention. 

 

 

There were many comments on how other indexers had filled out their profiles, such as: 

No uniformity in how members have completed entries, such as items indexed.  

The mandatory sections need to be tightened up as some members' entries include irrelevant 
information. Limit the number of items in the specific skills category. The example page given 
shows 40 subject disciplines. No indexer can have expertise in so many fields. This field should 
be limited to a maximum of 20.  

Far too much information! This is promotion for indexing job not a CV for everything you have 
done. Provide guidance to members so information is entered consistently. 
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Profiles should include positions held and experience on various committees/Council, etc. 

Some of the photos on profiles look amateurish. 

I would like to know how to format the publications I list so that they are clearer to read (use of 
bold, italics, hyperlinks, etc.). 

These are all interesting points and raise the question of whether we should control how members 
complete their entries and provide them with specific guidance. We will refer these suggestions to 
ANZSI Council to decide, as a policy would need to be written and enforced. 

There were a few comments on the search function in Indexers Available. Unfortunately, our simple 
search function does not work like Google, it is free text search only, which means that it will search 
for the specific string of characters that you enter in the box. For example, if you have entered the 

term medical in your profile and a user enters the term medicine in the search box, they may not 
find you. This is true for special characters, also, so if you include -àÏÒÉ in your profile, and a user 
enters the term Maori ÉÎ ÔÈÅ ÓÅÁÒÃÈ ÂÏØȟ ÉÔ ×ÏÎȭÔ ÐÉÃË ÉÔ ÕÐȢ Please put on your indexing thinking cap 
when writing your profile entry and include terms that you think a client might search on. Play with 
the search, see when your profile turns up! Hopefully, clients will consider using the Advanced 
Search feature, which will allow them to apply our subject, format, and other filters to return a 
more consolidated search result. 

We have included responses to other comments about Indexers Available that we hope will clear up 
some confusion: 

Perhaps consider alphabetising the indexers' profiles. [NB: The developers of Indexers 
Available chose NOT to alphabetise profiles so that indexers with surnames at the end of the 

alphabet would not be disadvantaged. Profiles are thus displayed in random order, with 
Accredited indexers appearing first.] 

You should be able to include sample links of indexes, photos of indexers, and covers of books 
indexed, formats for indexing (eg, paper or ebook), and social media links. [NB: You can 
include a photo on Indexers Available, there is a Materials and Formats selection that 
ÉÎÃÌÕÄÅÓ Ȭ%ÂÏÏËÓ ÏÒ %ÐÕÂÓȭȟ ÔÈÅÒÅ ÉÓ Á ÓÅÃÔÉÏÎ ÆÏÒ ÁÄÄÉÔÉÏÎ ÏÆ ȬÒÅÃÅÎÔ ÐÕÂÌÉÃÁÔÉÏÎÓ ÉÎÄÅØÅÄȭȟ 
and you can add your Facebook, LinkedIn, Google+ and Twitter links. It is also possible to 
add links to books indexed and sample indexes and to add book cover images using simple 
HTML and URL tags. For instructions on how to add links, see later article in this Newsletter; 
adding images will feature in a future Newsletter. And, of course, any members having 
difficulty completing their profile are welcome to contact the Webmaster for assistance.] 

The list of subjects are [sic] ÁÎ ÅÍÂÁÒÒÁÓÓÉÎÇ ÈÏÔÃÈ ÐÏÔÃÈȢ 9ÏÕ ×ÏÕÌÄÎȭÔ ÔÈÉÎË ÔÈÅÙ ×ÅÒÅ 
prepared by someone good at indexing. [NB: We welcome specific suggestions on the subject 
categories, though we would not implement changes without a formal review. The subject 
headings were drawn up by the IA Redevelopment Committee incorporating suggestions 
from members. We suggest looking at the subject categories in use on other indexing 
ÓÏÃÉÅÔÉÅÓȭ ÄÉÒÅÃÔÏÒÙ ÐÁÇÅÓ ÆÏÒ ÃÏÍÐÁÒÉÓÏÎȟ ÓÕÃÈ ÁÓ ÔÈÅ !3)ȭÓ )ÎÄÅØÅÒ ,ÏÃÁÔÏÒ 
(http://www.asindexing.org/find -an-indexer/asi -indexer -locator/ ) or the Society of 
)ÎÄÅØÅÒȭÓ )ÎÄÅØÅÒÓ !ÖÁÉÌÁÂÌÅ ÄÉÒÅÃÔÏÒÙ 
(http://www.in dexers.org.uk/index.php?id=244 ).] 

The whole of IA is so embarrassing amateurish I refuse to be listed on it! ɍ."ȡ 7ÅȭÒÅ ÓÏÒÒÙ ÔÈÁÔ 

http://www.asindexing.org/find-an-indexer/asi-indexer-locator/
http://www.indexers.org.uk/index.php?id=244
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you feel that way, and we welcome specific suggestions on how you would improve it.]  

 

Why list the subjects and formats at right without being able to use them as links to people 
listed. [NB: This is a nice suggestion, thank you! We will add this to our list of improvements 
and see if we can make this work (without breaking the bank)!] 

The Indexers Available section should be more prominent on the home page. [Good idea! We 
will think about how to approach this and/or better advertise the section. Please note that 
the whole IA image on the homepage is a link to the IA page.] 

A publisher I had not worked with before recently rang me and offered me work after seeing 
my profile on Indexers Available. She said she could see the type and subject areas of books I 
had indexed previously and that I had worked with a number of publishers, and she was 

looking for someone with local knowledge and she was pleased to be able to find a local 
indexer. Well worth the fee! ɍ."ȡ ,ÏÖÅÌÙȟ ÔÈÁÎË ÙÏÕ ÆÏÒ ÔÈÅ ÆÅÅÄÂÁÃËȦ )ÔȭÓ ÇÒÅÁÔ ÔÏ ÈÅÁÒ ÔÈÁÔ 
Indexers Available is working well. We are able to use Google Analytics to see who is looking 
at the website, buÔ ×Å ÄÏÎȭÔ ËÎÏ× ×ÈÅÔÈÅÒ ÔÈÁÔ ÉÓ ÇÅÎÅÒÁÔÉÎÇ ×ÏÒË ÆÏÒ ÉÎÄÅØÅÒÓȢɎ  

It is very useful to be able to refer editors, academics, etc who want to find an indexer (other 
than me). ɍ."ȡ 7ÅȭÒÅ ÇÌÁÄ ÔÏ ÈÅÁÒ ÔÈÁÔ ÙÏÕ ÕÓÅ ÉÔ ÆÏÒ ÔÈÁÔ ÐÕÒÐÏÓÅȦɎ 
 

Other specific design issues that we will be considering, based on your feedback: 

Could the information be displayed in a smaller format to make scrolling down each page and 
printing out pages from the site easier? 

Should we use a darker font, such as blue, against a white background? 

Is there too much white space on the home page?  

Should we add an AɀZ index to the site to complement the site map and search tool? [NB: We 
were unable to move the index from the old website over to the new website. We do hope to 
create one again, but it will be an issue of time and resources to create it.] 

Should the general search find results on Indexers Available pages?  

Can we make links to articles in Newsletters go to the article directly like they did on the old 
website? 

How can improve the search functions on the website generally? 

ANZSI Council will be considering the results of this survey to determine whether to invest 

additional funds in improving the site and where to focus our efforts. Thank you again to everyone 
who completed the survey, we appreciate your time and thoughts!  

Mary Coe  President,  

Kate Jera  Web Manager, and  

Denise Sutherland  Publicity  and Promotions and former Web Manager 
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Council update  

The latest approved minutes are from the ANZSI Council meetings of 19 July and 23 August 2016. 
As usual, they are available in the member area of the website. 

These meetings were predominantly housekeeping matters. Council discussed progress of 
membership renewals, website tidying, communications, the Newsletter, accounts management, 
records management, the John Simkin Medal competition, the website survey and transfer of Web 
Manager role.  

The results of the John Simkin Medal 2016 competition will be announced at the AGM. When I 
consider the amount of work needed to design the index of any book ɂ making life easier for the 
reader ɂ any medal recipient or commended indexer must surely have created outstanding work. 

Council has the production of the Annual Report and preparations for the Annual General Meeting 
well underway. We encourage all members to get involved in their Society and attend the AGM 
teleconference on 25 October at 7.00 pm (AEDST) ɀ easy to do when it is from the comfort of your 
own home! 

Kerry Anderson  ANZSI Council Secretary 

 

International conference report  

ICRIS Meeting 

Please read -ÁÒÙ 2ÕÓÓÅÌÌȭÓ Æull report on the ICRIS Meeting. It is available on the ANZSI website in 
the documents submitted to the Council meeting held 23 August 2016. 

7ÈÁÔ ÆÏÌÌÏ×Ó ÉÓ Á ÂÒÉÅÆ ÓÕÍÍÁÒÙ ÏÆ -ÁÒÙȭÓ ÐÁÐÅÒȢ 

Mary Russell (as Chair) and Glenda Browne (ANZSI representative) attended the informal meeting 
of the International Committee of Representatives of Indexing Societies (ICRIS) held during the ASI 
and ISC/SCI Joint Conference in Chicago in June 2016. 

Other attendees were Jenny de Wet (ASAIB), Caroline Diepeveen (NIN), Heather Ebbs (ISC/SCI), 
Maureen MacGlashan (SI and The Indexer), Pilar Wyman (ASI), Sophie Yu (CSIDM); guest: JoAnne 
Burek (ISC/SCI). 

Reports were given from each society discussed membership (most had faced recent declines in 

numbers), training and mentoring, website use and development, and conferences. 

Maureen McGlashan discussed The Indexer: a good year for content, the progress in development of 
its index affected by limited volunteer time, and consideration of the idea of outsourcing the journal 
for the same reason. One plan is to look at increased institutional subscribers.  

All societies were asked to decide upon inviting the Association of Freelance Editors, Proofreaders 
and Indexers (Ireland) (AFEPI) to join the International Agreement /  ICRIS. 

Elisabeth Thomas  Editor 
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Look us up! Indexers Available  

Editors, authors, publishers: save time and money ɂ find someone to make the most of your 
publication by creating the index! 

Indexers Available is a directory compiled by the Society to help editors, publishers and authors 
find an indexer. The indexers listed are all members of ANZSI and all expect to be available to take 
commissions. It includes Accredited Indexers , whose competence has been assessed by a 
committee of the Society, as well as other indexers. Find out more about hiring indexer s, as well as 
the recommended rate  for indexing  and how indexers  quote  on indexing jobs . 

 

http://www.anzsi.org/indexers -available/  
 

 

                                                                                                                                                                                     Photograph: CC0 

 

How to add links to your Indexers Available profile  

)Æ ÙÏÕȭÄ ÌÉËÅ ÔÏ ÁÄÄ ÌÉÎËÓ ÆÒÏÍ ÙÏÕÒ )! ÌÉÓÔÉÎÇ ÔÏ ÐÕÂÌÉÓÈÅÒ ÏÒ ÂÏÏË ×ÅÂÓÉÔÅÓȟ ÏÒ ÅÖÅÎ ÌÉÎËÓ ÔÏ ÉÎÄÅØes 
ÙÏÕȭÖÅ ×ÒÉÔÔÅÎ ÔÈÁÔ ÁÒÅ ÁÖÁÉÌÁÂÌÅ ÏÎÌÉÎÅȟ ÉÔȭÓ Á ÓÉÍÐÌÅ ÍÁÔÔÅÒ ɂ really! 

 
Here are the steps to go through: 
 
1. ,ÏÇ ÉÎ ÔÏ ÙÏÕÒ ÁÃÃÏÕÎÔ ÉÎ ÔÈÅ -ÅÍÂÅÒ !ÒÅÁȟ ÃÌÉÃË ÏÎ Ȭ9ÏÕÒ 0ÒÏÆÉÌÅ ÁÎÄ !ÃÃÏÕÎÔȭ ÁÎÄ ÔÈÅÎ ÃÌÉÃË ÏÎ 
ÔÈÅ Ȭ%ÄÉÔ 0ÒÏÆÉÌÅȭ ÂÕÔÔÏÎȟ ×ÈÉÃÈ ÉÓ ÊÕÓÔ ÕÎÄÅÒ your name. 
 
2. 3ÃÒÏÌÌ ÄÏ×Î ÔÏ ÔÈÅ Ȭ2ÅÃÅÎÔ ÐÕÂÌÉÃÁÔÉÏÎÓ ÉÎÄÅØÅÄȭ ÓÅÃÔÉÏÎȟ ×ÈÉÃÈ ÉÓ ÎÅÁÒ ÔÈÅ ÂÏÔÔÏÍ ÏÆ ÔÈÅ 0ÒÏÆÉÌÅ 
page. 
 

http://www.anzsi.org/member-area/accreditation/
http://www.anzsi.org/indexers-available/hiring-an-indexer/
http://www.anzsi.org/indexers-available/recommended-rate-quotes/
http://www.anzsi.org/indexers-available/recommended-rate-quotes/
http://www.anzsi.org/indexers-available/
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3. Enlarge the text box by clicking and dragging on the lower right hand corner of the text box to a 

bigger size (it has a few diagonal lines on it, to grab with your mouse). This will make editing the 
text a lot easier, with more room to work. 
4. In your web browser, copy the URL of the page you want to link to. For example, I wanted to 
link the ANU Press web page for the book I recently indexed: Engaging the Neighbours: Australia 
and ASEAN since 1974.  
 
3Ïȟ ÆÏÒ ÔÈÉÓ ÅØÁÍÐÌÅȟ ÔÈÅ 52, )ȭÖÅ ÃÏÐÉÅÄ ÉÓȡ 
https://press.anu.edu.au/publications/engaging -neighbours  
 
)ÔȭÓ ÉÍÐÏÒÔÁÎÔ ÔÏ ÉÎÃÌÕÄÅ ÔÈÅ ÓÔÁÒÔÉÎÇ http://  or https://  in the code you copy. 
 

5. The next step is to write a tiny bit of HTML code ɂ ÄÏÎȭÔ ×ÏÒÒÙȟ ÉÔȭÓ ÎÏÔ ÈÁÒÄȦ  
 
4ÈÅ ÃÏÄÅ ÆÏÒ ÃÒÅÁÔÉÎÇ ÌÉÎËÓ ÉÓ ÄÏÎÅ ×ÉÔÈ ÔÈÅ ȬÁ ÈÒÅÆȭ ÔÁÇ ɉ! ÓÔÁÎÄÓ ÆÏÒ Anchor, and HREF stands for 
Hypertext REFerence): 
 
<a href=ȰÈÔÔÐȡȾȾÙÏÕÒ-url -goes-ÈÅÒÅȢÃÏÍȢÁÕȱ>Text that will be a link</a>  
 
Important tips:  
 
Ɇ -ÁËÅ ÓÕÒÅ ÔÈÁÔ ÙÏÕ ȬÔÕÒÎ ÏÆÆȭ ÏÒ ÃÌÏÓÅ ÔÈÅ ÌÉÎËȟ ×ÉÔÈ ÔÈÅ ÅÎÄÉÎÇ </a> tag at the end of the text you 
want to be the link. If you forget this vital little tag, then all subsequent text will be an active link. 
 

Ɇ $ÏÎȭÔ ÐÕÔ ÓÐÁces around the equals sign or other components of the tag. The only space is after the 
ȬÁȭ ÉÎ ЃÁ ÈÒÅÆЀ ȣЄȢ 
 
Ɇ 4ÈÅ 52, ÎÅÅÄÓ ÔÏ ÂÅ ÉÎÓÉÄÅ ÄÏÕÂÌÅ ÑÕÏÔÅ ÍÁÒËÓȡ  
<a href=Ȱhttp://your -url -goes-here.com.auȱ> 
 
So, for my example, my code looks like this: 
<a href=ȰÈÔÔÐÓȡȾȾÐÒÅÓÓȢÁÎÕȢÅÄÕȢÁÕȾÐÕÂÌÉÃÁÔÉÏÎÓȾÅÎÇÁÇÉÎÇ-ÎÅÉÇÈÂÏÕÒÓȱЄEngaging the 
Neighbours</a>  
 
6. To display the title of the book in italics, put <i>Title</i>  around the title text ɀ <i> turns on 

italics, and </i> turns italics off (you can also use <em>Title</em>  ɀ ÉÔ ÓÔÁÎÄÓ ÆÏÒ ȬÅÍÐÈÁÓÉÓÅÄ 
ÔÅØÔȭȟ ÁÎÄ ÒÅÎÄÅÒÓ ÔÅØÔ ÁÓ ÉÔÁÌÉÃÓ ÁÓ ×ÅÌÌɊȢ 
 
ЃÁ ÈÒÅÆЀȰÈÔÔÐÓȡȾȾÐÒÅÓÓȢÁÎÕȢÅÄÕȢÁÕȾÐÕÂÌÉÃÁÔÉÏÎÓȾÅÎÇÁÇÉÎÇ-ÎÅÉÇÈÂÏÕÒÓȱЄ<i>Engaging the 
Neighbours</i> </a>  
 
7. 4ÈÅÎ ÃÌÉÃË ÏÎ ÔÈÅ Ȭ5ÐÄÁÔÅ ÐÒÏÆÉÌÅȭ ÂÕÔÔÏÎ ÁÔ ÔÈÅ ÂÁÓÅ ÏÆ ÔÈÅ ÐÁÇÅ ÔÏ ÓÁÖÅ ÙÏÕr edits. Look at your 
page to see if the link works, and edit further if needs be. Simples! 
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)ȭÌÌ ÅØÐÌÁÉÎ ÈÏ× ÔÏ ÁÄÄ ÂÏÏË ÃÏÖÅÒ ÉÍÁÇÅÓ ÉÎ Á ÆÕÔÕÒÅ ÁÒÔÉÃÌÅȢ ɉ!ÄÖÁÎÃÅ ÈÉÎÔȡ )Æ ÙÏÕ ËÎÏ× ÁÂÏÕÔ 

HTML, you basically just need to use the IMG tag, point to the image URL, and resize it in the IMG 
tag). 
 
Denise Sutherland 

 

  

Images: Denise Sutherland; Routledge; ANU Press 

4ÈÅ ÃÏÄÉÎÇȣ ÁÎÄ ÔÈÅ ÒÅÓÕÌÔ 
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Indexes behaving badly  II 

The cobblerôs children [still] have no shoes 

I first asked readers in the last ANZSI Newsletter: why are there so many bad indexes in information 
ÓÔÕÄÉÅÓ ÂÏÏËÓȩ )Ó ÉÔ Á ÃÁÓÅ ÏÆ ÔÈÅ ÃÏÂÂÌÅÒȭÓ ÃÈÉÌÄren having no shoes (or in this case, bad shoes)? 
(Proverbial ɂ a good ÔÒÁÄÅÓÐÅÒÓÏÎȭÓ skills are applied outside but not in the home). In the interests 
of helping information scientists, I am offering a second snapshot of a bad index in an information 
studies book.  

Search User Interfaces by Marti A Hearst (New York: Cambridge University Press, 2009) is about 
ȰÔÈÅ ÈÕÍÁÎ ÕÓÅÒÓ ÏÆ ÓÅÁÒÃÈ ÅÎÇÉÎÅÓ ÁÎÄ ÔÈÅ ÔÏÏÌ ÔÈÅÙ ÕÓÅ ÔÏ ÉÎÔÅÒÁÃÔ ×ÉÔÈ ÉÔȡ ÔÈÅ ÓÅÁÒÃÈ ÕÓÅÒ 
ÉÎÔÅÒÆÁÃÅȱȢ 4ÈÅ ÁÕÔÈÏÒȭÓ ÓÔÁÔÅÄ ÐÕÒÐÏÓÅ ÉÓ ÔÏ ÏÕÔÌÉÎÅ ȰÔhe human side of the information seeking 
ÐÒÏÃÅÓÓȱ ÁÎÄ ÆÏÃÕÓ ÏÎ ȰÔÈÅ ÁÓÐÅÃÔÓ ÏÆ ÔÈÉÓ ÐÒÏÃÅÓÓ ÔÈÁÔ ÃÁÎ ÂÅÓÔ ÂÅ ÓÕÐÐÏÒÔÅÄ ÂÙ ÔÈÅ ÕÓÅÒ ÉÎÔÅÒÆÁÃÅȱȢ  

(ÅÁÒÓÔ ÓÔÁÔÅÓ ÔÈÁÔ ȰÁÎ ÉÍÐÏÒÔÁÎÔ ÑÕÁÌÉÔÙ ÏÆ Á ÕÓÅÒ ÉÎÔÅÒÆÁÃÅ ÉÓ ÉÔÓ usability, a term which refers to 
those propÅÒÔÉÅÓ ÏÆ ÔÈÅ ÉÎÔÅÒÆÁÃÅ ÔÈÁÔ ÄÅÔÅÒÍÉÎÅ ÈÏ× ÅÁÓÙ ÉÔ ÉÓ ÔÏ ÕÓÅȱȢ 4ÈÅ ÆÉÖÅ ÃÏÍÐÏÎÅÎÔÓ ÏÆ 
usability are learnability, efficiency, memorability, errors, and satisfaction. A design technique called 
user-centred design is employed to produce usable search interfaces. The author offers design 
guidelines for search interfaces based on this technique. So, how usable was the search interface for 
this book (the index) and did the concept of user-centred design guide its construction? 
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Here are the first entries in the index: 

 

My first thought when seeing the Ȭ3Dȭ entry was that this index was generated by a computer and 
not created by a human indexer. I decided to look at all of the page numbers listed after 3D. The 
only substantive discussion of the concept was on pages 278-280 under the heading Ȭ3D 
visualisation in searchȭ. The term 3D does occur on other pages, but mostly in names of various 
ÐÒÏÄÕÃÔÓȟ ÓÕÃÈ ÁÓ ÔÈÅ ȬData Mountain 3D desktop interfaceȭ on page 170 or a mention of the 3D 
version of the VIBE display on page 261. Unfortunately, I could not find 3D at all on some of these 
ÐÁÇÅÓȢ 3Ïȟ ) ÃÏÕÌÄÎȭÔ ÄÅÔÅÒÍÉÎÅ ×ÈÅÔÈÅÒ ÔÈÉÓ ÉÎÄÅØ ×ÁÓ ÇÅÎÅÒÁÔÅÄ ȬÁÕÔÏÍÁÔÉÃÁÌÌÙȭ ÂÕÔ ) ÄÉÄ ÆÉÎÄ ÔÈÅ 
indexing choices puzzling. 

I then wondered why the term Ȭabraham lincolnȭ is in a different font. There is no headnote to tell 
why me, so I hunted through the index looking for entries in the same font and following the page 
numbers to the source text. After a few tries, I figured out that they were terms used in search 
queries, but the page numbers for these entries were often incorrect, so I had to dig a bit deeper. 
For example, I couldÎȭÔ find anything on pages 110 and 114 for abraham lincoln, although I did see 
something on page 109. I could not determine why these terms were indexable, however, and, 
unfortunately, not all of the search terms mentioned in the book were indexed. 

I decided to follow the first few cross references to see where they would lead me in the index. 

Ȱ!Ⱦ" ÔÅÓÔÉÎÇȢ See ÂÕÃËÅÔ ÔÅÓÔÉÎÇȱ ÔÁËÅÓ ÔÈÅ ÒÅÁÄÅÒ ÔÏ ÔÈÅ ÅÎÔÒÙ Ȱbucket testing, 49-52ȱȢ 

ȰÁÂÓÔÒÁÃÔÓȢ See ÓÕÍÍÁÒÉÅÓȱ ÌÅÁÄÓ ÔÏ ÔÈÉÓ ÅÎÔÒÙȡ 

Ȱsummaries, 8, 16, 120, 122, 123, 126, 128 

   summary length, 9ȱ 

I wondered why the concept of Ȭsummary lengthȭ was so important as to warrant a subheading 
here. I found discussion of the concept on pages 122, 123, 126 and 128 as well as on page 9. Again, I 
was puzzled by the indexing choices made here. 

I found it interesting that the Preface to the book was indexed, so I followed the entry for Ȭadsȭ to 
page xv. The only section on that page that I thought might have been indexed was this one: 

Ȱ4ÈÅÒÅ ÁÒÅ Á ÎÕÍÂÅÒ ÏÆ ÔÏÐÉÃÓ ÒÅÌÁÔÅÄ ÔÏ ÓÅÁÒÃÈ ÔÈÁÔ ÔÈÉÓ ÂÏÏË ÄÏÅÓ ÎÏÔ ÃÏÖÅÒȢ 4ÈÅÓÅ ÉÎÃÌÕÄÅ 
interfaces for database systems, Search Engine Optimization (SEO), the role of advertising in 
search, spam deÔÅÃÔÉÏÎ ÁÎÄ ÅÌÉÍÉÎÁÔÉÏÎȟ ÁÎÄ ÓÅÁÒÃÈ ÁÌÇÏÒÉÔÈÍÓȢȱ 

There are index entries for Ȭdatabase systemsȭ and Ȭsearch engine optimizationȭ on page xv, but no 
entries for Ȭspam detectionȭ or Ȭsearch algorithmsȭ though, so I am not entirely sure what was going 
on here either. 

So, you get the drift ɂ I think this is a bad index, and I am suspicious about how it was created. I 
certainly did not find it satisfying or efficient (two of the components of usability noted by the 
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author). I was able to learn how to use it, but only after some trial and error. In terms of 
memorability, or the short-term memory load placed on the user, I also found it lacking. Having to 
follow a long string of page locators requires the user to flip back and forth between text and the 
index, remember which page they visited most recently, and remember what they read on that 
page. Should we ask the user to put in that much effort? Will the user do it or give up?  

The concept of errors in usability focuses on reducing user errors, but the bigger problem with this 
interface (the index) is the problem of system errors (inaccurate page numbers in entries). Hearst 
ÓÕÇÇÅÓÔÓ ÔÈÁÔ ȰÓÍÁÌÌ ÄÅÔÁÉÌÓ ÃÁÎ ÍÁËÅ ÔÈÅ ÄÉÆÆÅÒÅÎÃÅ ÂÅÔ×ÅÅÎ Á ÓÕÃÃÅÓÓÆÕÌ ÁÎÄ Á ÆÁÉÌÅÄ ÄÅÓÉÇÎȱȢ 
While this index did provide page numbers (the design of the system), the implementation of that 
design would certainly fail a usability test. Another form of error that Hearst identifies is the 
ȰÖÏÃÁÂÕÌÁÒÙ ÐÒÏÂÌÅÍȱ ÏÒ ÔÈÅ ÆÁÃÔ ÔÈÁÔ ÔÈÅ ÓÁÍÅ ÉÄÅÁ ÃÁÎ ÂÅ ÅØÐÒÅÓÓÅÄ ÉÎ ÄÉÆÆÅÒÅÎÔ ×ÁÙÓ ÁÎÄ ×ÉÔÈ 
different words. This index addressed this problem by providing cross references, but in many 
cases it would have been a much more efficient system if those entries had been double posted 
instead. Why make the user follow a cross reference only to find one span of page numbers?  

Should the concepts of user-centred design apply only to online search engines? I would argue that 
the creators of book indexes should also focus on the user and that book indexers might learn from 
reading about usability in other contexts. Perhaps, we should even call an index something else, like 
a Ȭbook search user interfaceȭ?!  

Mary Coe 
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Groupsõ news 

New South Wales 

ANZSI NSW Indexers met on 11 September 2016 for lunch (delicious as always, thanks folks!) and 
an afternoon of lively discussion at the home of Glenda Browne and Jon Jermey in the lower Blue 

Mountains. Five members and three guests ÁÔÔÅÎÄÅÄȢ 7Å ×ÅÒÅ ÄÅÌÉÇÈÔÅÄ ÔÏ ×ÅÌÃÏÍÅ -ÁÒÙ #ÏÅȭÓ 
ÍÏÔÈÅÒȟ "ÅÂÅ #ÏÅȟ ×ÈÏ ×ÁÓ ÖÉÓÉÔÉÎÇ ÆÒÏÍ ÔÈÅ 5ÎÉÔÅÄ 3ÔÁÔÅÓȟ ÒÅÇÕÌÁÒ ÇÕÅÓÔ /ÒÁÎ Ȭ4ÈÏÍÁÓȭȟ ÁÎÄ 
newbie indexer, Jenny Browne.  

We follow an informal agenda. First we talk about ANZSI, then we go around the table sharing any 
ÉÎÔÅÒÅÓÔÉÎÇ ÎÅ×Ó ÁÂÏÕÔ ÏÕÒ ÉÎÄÅØÉÎÇ ÁÎÄ ÒÅÌÁÔÅÄ ÁÃÔÉÖÉÔÉÅÓȟ ÉÎÃÌÕÄÉÎÇ ȬÔÉÐÓ ÁÎÄ ÔÒÉÃËÓȭȢ 

Elisabeth Thomas brought nomination forms for new Council members, and some were filled in. We 
also discussed and liked the idea of paying for a contracted administration assistant to take on 
some of the routine work of Council, to free up Council executive time to be spent on planning for 
the future, and to make Council positions less daunting.  
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We also discussed the idea of an ANZSI seminar proposed for Bowral or the Illawarra region in mid-

August 2017. Mary (Coe) and Denise Sutherland have offered to coordinate planning for this event, 
and will put a proposed budget to Council. We also hope to associate intermediate training 
(addressing problems seen in registration applications) and possibly introductory training with 
this seminar.  

Michael Wyatt has been appointed as a member of the Working Party to revise ISO 999:1996 
(which has been adapted for use as the Australian and New Zealand indexing standard since 1999). 
Alan Walker will be an observer. The convenor is Janet Shuter, a UK indexer and one-time editor of 
The Indexer. The Working Party is planning to broaden the standard to cover website indexing and 
other formats, and to combine ISO 999 with another currently separate standard on choosing index 
terms. Michael also reported on a talk he gave to the NSW Editors; Elisabeth will be publishing it in 
Blue Pencil*, and has asked Michael to write a short account of his talk for the ANZSI Newsletter. 

Congratulations also to Michael for gaining IPEd Accreditation (http://www.iped -
editors.org/Accreditation.aspx ).  

Madeleine Davis spoke about the usability of different subheading arrangements, and Michael 
mentioned the ASI Best Practices for Indexing document (http://www.asindexing.org/wp -
content/uploads/2014/04/ ASI-BestPracticesIndexing2015 -linked -updated -copyright -v3-
02-26-16.pdfɊȢ -ÁÄÅÌÅÉÎÅ ÁÌÓÏ ÓÕÇÇÅÓÔÅÄ ÔÈÁÔ ×ÈÅÎ ×Å ÄÏÎȭÔ ÈÁÖÅ ÏÕÒ Ï×Î ÃÏÎÆÅÒÅÎÃÅÓ ÉÔ ×ÏÕÌÄ ÂÅ 
great to have indexing contributions at IPEd conferences.  

Jon mentioned that one client now pays superannuation on indexing fees. The superannuation is 
noted in the payment offer, and has to be excluded from the invoiced amount.  

Elisabeth is reviewing an interesting book on Q&As from the Chicago Manual of Style. She also 

brought along Bhagavad Gita ɂ As It Is (Ȭkindlyȭ left at her work library, in the architecture 
section?!) ɂ the index of which makes up a fifth of the book. One striking entry was: 

!ÔÈÅÉÓÔɉÓɊȣ 

See also: Demon(s) 

Mary Coe will be talking about her PhD research into index use at the symposium on the book index 
to be held in Oxford next year (https://indexhistory.wordpress.com/2016/07/22/the -book -
index -a-two -day-symposium ).  

Glenda presented a slide show with photos of libraries visited during her US trip, including the 
indexing section at the National Library of Medicine, and of Twin Oaks intentional community and 
its Indexing Collective. She also handed out kohlrabi temporary tattoos ɂ souvenirs from the 

ASI/ISC conference.  

Glenda Browne 

* for those who did not know, Elisabeth, editor of this esteemed missive, also works, on the other 
side of the fence, as the editor of Blue Pencil, the newsletter of Editors NSW (a branch of IPEd). 
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,ÕÎÃÈ ÁÔÔÅÎÄÅÅÓȟ ÌÅÆÔ ÔÏ ÒÉÇÈÔȡ -ÉÃÈÁÅÌ 7ÙÁÔÔȟ /ÒÁÎ Ȭ4ÈÏÍÁÓȭȟ -ÁÄÅÌÅÉÎÅ $ÁÖÉÓȟ *ÏÎ *ÅÒÍÅÙȟ Jenny 
Browne, Bebe Coe, Mary Coe, Glenda Browne. Behind the camera[phone]: Elisabeth Thomas.  

 

Whatõs in The Indexer ? 

The September issue of The Indexer  is now available on Ingenta and will appear on Lulu soon. 

Some of the articles in this issue: 

 Dealing with ransomware Gale Rhoades 

 The enthusiast as indexer Kate Faulkner 

 

 

 

 

http://www.theindexer.org/











