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Three indexes are available for each
document; a short (Min) index with
about one 1erm per 100 words, a lon-
ger (Mid) onc with about four terms
per 100 words, and alonger one again
(Max) with about one term for every
ten words. These ratios appear to de-
cline for longer documents—sce the
table below for details.

Once the indexes are produced the
user can view any of these in a pop-up
window alongside a plain text version
of the input file, with hyperlinks from
the index terms to the text they refer
to. The indexes can be edited in an-
other pop-up window by adding or

Continued on page 13

“What's inside

yntactica (www.syntactica.com) is the latest ‘automatic index-

ing’ system for the general public. Unlike Indexicon and other ear-

lier programs, Syntactica is a web-based service (see Glenda
Browne's extensive review of automatic indexing in LASIE Vol. 27, No.
3, pp. 58-65, reproducedathitp://www.aussl.org/
conferences/pavers/browneg.hi.m). Users pay a sub-
seription fee which entitles them to upload their own documents 1o the
Svntactica site. An opening balance of $USHO is credited to new users,
allowing them to try Syntactica out on up to 100 pages of text before a
pavment is required. A registered user is given their own password-pro-
tected workspace in which the ‘indexes” are kept and made available.
The website uses cookics 1o keep track of your details, a harmless but
unnecessary liberty.

Uploaded documents are analysed
and the resulting ‘indexces’ become
available for the user to download.

The type of documents that Syntactica
will process is limited to text, .RTF
and Word files.
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NOTICE

AusSl delegates to ASI Refresher Back-of-Book indexing

and SI conferences This half-day course is specifically designed for those
The American Society of Indexers conference will be indexing students who are planning to attend the
held in Vancouver Canada from 19-21 June 2003 and  full-day Intermediate Back-of-Book indexing course,
the Society of Indexers conference will be held in but have forgotten or are unsure of some of the basic
Glasgow Scotland from 27-29 June 2003. Any indexing elements. Areas to be covered include:
member who is interested in being an official selection of headings and sub-headings; formatting of
Australian Society of Indexers delegate to either of names; cross-references; issues of editing and style;
these conferences, please contact the national and length of index.

secretary at shirlev.campbell@alianet.alia.

org.au Thursday 3 April, 9.30-12.30 Cost: $132 ($110 for

members of CAVAL, ALIA & AusSl)

AusSl National Committee

Meeting Schedule 2003 Intermediate Back-of-Book indexing

U P date This full-day course is designed to provide hands-on
16 April indexing practice of a small 60-page technical

18 June document using one of the commercial dedicated
20 August indexing software packages on the market. No

15 October specific subject knowledge is required, but a basic
17 December knowledge of indexing principles is assumed. By the

end of the day students will have fully indexed the
New South Wales Branch document and will be in a position to move on to real
AGM world indexing.
The Annual General Meeting of the New South Wales
Branch will be heid at 6.30 pm on Wednesday 12 Friday 4 April, 9.30 —-4.30 Cost: $220.00 ($198 for
March 2003, at the New Hong Kong Restaurant, 44 members of CAVAL, ALIA & AusSl) includes lunch
Macleay Street, Potts Point. The AGM will be followed

by a Chinese banquet, at the subsidised cost of $30 For further information please contact Eve Cornish at
per person, drinks included. trziningkcaval.edu.au

RSVP Alan Walker by 10 March vicepres@aussi. Register online at http://www.caval.edu.au/
org Services/rego form.html

For further information see the notice on page 5 of CAVAL (Cooperative Action by Victorian Academic
the January/February issue of the Newsletter. Libraries) is a Registered Training Organisation

Indexing Courses
conducted by Max
McMaster

Venue: Centre for Business Solutions, 40 Royal Street,
East Perth.

Journal indexing

This half-day course is specifically designed for anyone
responsible for preparing annual or cumulative
indexes for journals, magazines, or newsletters in a
library, commercial publisher or community
group/society setting. The course will cover: deciding
what to index; number of indexes to be included;
style of author entries; title entries; anonymous items;
and selection of subject terms.

Thursday3 April, 1.30-4.30 Cost: $132 (3110 for
members of CAVAL, ALIA & AusSl)
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Syntactica
Continaed from page 11

Document size and index entries

Document size Processing Min index Mid index size
time size (entries) i (entries)
B R o (entries) -
1655 words Tmin 13 . 39 L4
4646 words 3 min .22 e 2

removing cntries and rewriting index
terms. The indexes can be down-
loaded as text [iles and marked-up
versions of the original documents are
made available iIn Word format for
making embedded Word  indexes.

The actual operation is slick and

user-friendly, though 1 had some mi-

nor problems with the pop-up win-

dows; these were possibly due to my
own PC set-up.

1 uploaded two text files for analy-
sis, one of 1655 words and once of
4646 words. The shorter document
took about on¢ minute to analyse and
the longer one about three minutes.
Syntactica don’t reveal their algo-
rithms, but an examination of the re-
sults shows that the program is
basically looking for noun phrases
and inverting these.

The results are as vou might ex-
pect. Syntactica does almost nothing
that an indexer would recognise as
analysis. 1t also makes blunders which
any indexer would avoid. The most
obvious of these:

O Every index entry is capitalised.

O Sequencing is in ASCII order (all
upper-case  letters  file  before
lower-case letters); this 1s partly
masked by the capitalisation but is
obvious for acronyms.

O It doesn’t use index terms that are
not in the text.

O It doesn’t understand synonymy;

AusSI and  Austrahan  Society  of
Imdexers  are  not combincd
together.

an can’t distinguish most
multi-word  descriptions  from

nouns + verbs: thus NSW, treasurer
of is treated the same as NSW,
University of.

O It has trouble with plurals: Rosella
and Rosellas, Website and Websites,
appear separately.

O 1t has problems with names: Svluia
Khenert and Margo Neal appears in
the index but not Klewmert, Sylvia or
Neale, Margo.
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O Entries are often doubled as their
own subhcadings, thus:
Fictionunse, Fictionwise

4 It favours two-word phrases: thus
we have Web, Wide but not Web,
World Wide or World Wide Web.

Q Odd capltalisations arc imposed
on non-standard words:
¢BookMan becomes EbooKman.

U1t failed to pick up several
one-line headings from a text
document, c¢.g. ‘Current trends’

was a heading but was not
indexed. 1t was no better at
picking up headings or

underlined words in a formatted

Word document.

O Words afier {ull stops are given
special emphasis even where this

is not appropriate: c.g.

‘www.bhaen.com’ is indexed under

Com.

The sample index shown below
will reveal other flaws in this ap-
proach. The inadequacy of the algo-
rithm is obvious. But it also appears,
from the first two points above, that
the designers haven’t read even an
elementary indexing textbook. The
work Involved in cleaning up a
Syntactica index of any length
would be far greater than the work
involved in making an index {rom
scratch. Still, when even the blurb
on the ‘About Us’ page contains a
misspelling, what can vou expect?

Syntactica, Inc. is dedicated 1o the
study and analysis of the bnguistic struc-
ture  of the English  language.
Syntactica, fnc. designs and produces
software thal understands the English
language. Dedicaled to the analysis of
long, complex documents, the company
has produced software which generates
summaries, dictionaries, imdwces and ab-
stracts to enable the user to quickly un-
derstand — documents’  contents and
determing (sic] their relevance. It is
truly a unique company!!

Alas! would that it were ...

Max index size

Sample .

Syntactica
index to 1
artic

MIN
55-
word e

Blank lines have been removed, but the
wndex s shown here wn s entivety.

B
Blackmask
Blackmask
Bookmark
specified page or

C
Cameras
digital
Colour screen
capabilities and
Com
Com and Baen Books baen
Cybereditions
Cybereditions

D

Domain

public
F

Fictionwise
Fictionwise
Fonts

L

Literature
thousands of works of

M

Memory cards

Music {ile
Mp3
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Dates pDiary

Mar 26 Canberra Society of Editors March meeting (speaker Marion Halligan) at Friends Lounge, National
Library, 6.00 for 6.30 pm. Contact Kerry MacDermott at kerry.macdermott@ag.gov.au

Apr 1 Society of Editors (NSW) monthly meeting, Sydney Mechanics’ School of Arts, 280 Pitt Street,
Sydney, 6.30 for 7.00 pm. RSVP to 9294 4999 or email brhed@pnc.com.au

Apr 3—4 Indexing Courses by Max McMaster, East Perth—see Noticeboard
Apr 16  AusSl National Committee meeting, Canberra—see back page for contact
Apr TBA AusS! joint meeting with Canberra Society of Indexers

Jun 19-21
ASI conference, Vancouver, Canada

Jun 27-29
St conference ‘A Scots Quair’, Strathclyde University, Glasgow, Scotland

July 18-20
National Editors’ Conference 2003 Brisbane conference@editorsgld.com

Sep 12-13
AusSl International Conference ‘Indexing the World of Information’, Sydney—see page 15

The choice
is yours

CINDEX ™ for Windows and Macintosh

. /

N /
* eqQsy TCNJS CINDEX™  does everything you%ould expect and more...
e /
* elegant des'@‘R\ ‘ - drag and drop text befween indexes or word-processor
. . \ + view and work on mdltiple indexes at the same time
OUTSTOH,C_“,HQ ™ » check speling witt{ multi-language capabiiities
capabilities \i + embed index enfries in RTF-compatible word-processor
™~ documents
* unsurpassed \ * exploit numefous powerful capabilities for efficient
performance “~data entry/and editing: search and replace, macros
and. abbreviations, auto-completion, etc.
* legendary customer L
support Download a friée Bemonsfrofion copy along with its acclaimed

User's Guide’ and see for.yourself why CINDEX is the foremost
indexing §<§ﬁware for ind;\%g\w:)rofessionols.

For Wipd/ows (‘95 & higher) and fBr\MooinTosh (OS 8.0 & higher)

=Indexing Research

Spe/gz”ml editions for students andpublishers are also available.

tel: 585-461-5530 .
fax: 585-442-3924 : / Visit our Web site wwwindexres.c¢
100 Allens Creek Road

for full details and ordering information.

Rochester, NY 14618 /’"

info@indexres.com
Simply the best way to prepare indexes
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Indexing the World of Information

ence hosted by the

An international confer
y of Indexers

Australian Societ

The Australian Society of Indexers will be hosting an international indexing conference in September 2003.

Dates:  Friday 12 to Saturday 13 September 2003
Venue: Carlton Crest Hotel, 169-179 Thomas Street, Sydney
Cost: Australian Society of Indexers members AUS$330, non-members AUS$380. Late registration (after

13 July) members AUS$380, non-members AUS$430

The conference program features papers and panels giving an international perspective on indexing names,
indexing standards and the teaching of indexing. Also featured are papers and panels that examine how the
traditional skills of indexing, thesaurus construction, classification and database management are integrating
with the information architecture and content management of the online world.

This conference is packed with interesting topics, challenges and insights.
Who should come? Anyone interested in how the world of information is turning: indexers, editors,

information architects, publishers, web publishers, librarians, metadata experts, archivists, web designers,
content managers and usability experts.

Contact: Glenda Browne
Email: webindexing@optusnet.com. au

Phone: +61 (0)2 4739 8199

More information: http: //www.aussi.org

March 2003
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Annual Report 2002

Our calendar vear commenced with
the Annual General Meeting and Din-
ner, held once again in the gracious
environment we have here tonight.

The highlight of the year 2002 was
the conferring of Life Membership of
the Society upon John Simkin for his
many years of oulslandmg service to
the mdc\mg profession in gencral,
and in particular for the number of
roles he has performed within our So-
ciety both in Australia and at interna-
tional conferences, ctc. A celebratory
evening was held at Rossint’s Restau-
rant in Malvern on 14 May which nu-
merous friends, colleagues and family
attended to see Alan Walker make the
presentation to John.

At the end of 2001, the Victorian
Branch invited Tasmanian and New
Zcaland members to join with us at
anv function they might be able to at-
tend, and throughout the following
vear their names have been added to
our email list for notification of spe-
cial events, workshops, ete.

Throughout 2002 we have enjoved
many visits and workshops, all de-
signed to enhance our prolcssional
knowledge.

On 9 April 2002, the Parliamentary
Librarian, Bruce Davidson, gave us a
guided tour of this magnificent build-
ing followed by a demonstration of
the state-ofl-the-art services provided
to all Yictorian MPs. As Brucce has re-
cently left this oflice, we can count
ourselves very fortunate to have expe-
rienced his unbounded enthusiasm
and depth of knowledge when we did.

In July, Stephen Haby and Nigel

Ward outlined to us the indexing of

online educational content
metadata application.
August saw us meeting at the grand
old Assemblv Rooms in Collins Street,
Melbourne, owned by the Presbyte-
rian Church of Victoria,
were taken through the archives and
historical collection housed there. We
were fortunate in being able to see a
wonderful folio of documents recently
uncovered in a country bank vault,
and to witmess how thev were being
processed for entry into the records,
A full house wrned up to the
Women's [lcalth Victoria Library in
the city to hear a pancl of speakers
discuss the diverse taxonomies of Vic-
torian thesauri. Our guest speak-
ers—Anna Gifford (ACER), Vicki
Court (Royal Historical Society) and
Mary Russell (Women’s Health Victo-

using a

where we

ria)—provided a stimulating night of

their own experiences with the devel-
opment, maintenance and intended
usage of a thesaurus which would be
unique to their collections and re-
quirements.

All of these meetings were followed
by dinner at a ncarby restaurant
where the conversations and bonho-
mie extended far into the night. Tt is a
great pleasure to the Committee that
these frec workshops attract students,
indexers, librarians, editors, archi-
vists—the whole breadth of the infor-
mation profcssion and the cnsuing
dinner party cnsures that new faces
arc welcomed into our Society and
hopelully remain with us for some
years (o come.

Wwe concluded the
other home-based
get-together.

vear with an-
pre-Christmas

Standard howler

Max McMaster has been very busy
taking his training courses in index-
ing back-of-the-book, databases, pic-
torial  collections and  journals
throughout Australia and even as far
as New Zealand. Thank you for being
such a wonderful ambassador and
mentor, Max.

Both Max and John Simkin have
provided input to the Society’s Educa-
tion Committec, and John has once
again taken on the role of Chair of the

judging panel for the Indexers Medal,

together with Ann Bentley and Pam

Jonas. We thank them all for the umne

and thought thev give to this role.

As | am stepping down from being
President of the Victorian Branch at
this AGM, T would like to thank sin-
cerely all the Committee members for
the constant support and enthusiasm
they have given to me in this role.

Jennifer Csorba took on the position

of Sccretary two years ago and has
made a wonderful contribution in that
role. I have depended upon her good
humour and meticulous application
in her responsibilities and shall
greatly miss her contribution in f{u-
ture.

Margarct Findlay and ACER have
once again provided us with ‘home
and hearth’, not only [or our Commit-
tee meetings but also for some of our
workshops and most of our training
session. We do appreciate their gener-
0sity.

Jenny Restarick
President, 2002
18 February 2005

In Australian/New Zealand Standard AS/NZS 999:1999, Information and Documentation—Guidelines for the
Content, Organization and Presentation of Indexes, clause 7.5.2 states:

"See also" references should
EXAMPLE

bears ... see also ...
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. follow the locator(s) relating to the heading .

koala bears ...

. from which they refer ...
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News from the Society of
Indexers (UK)

New publication
Blake D, Clarke M, McCarthy A and
Morrison }: Indexing the Medical Sci-
ences, 2nd cdition, Shelheld, 2002. 84
pp- ISBN 187 157724 1. £17.50 inc.
P&P

The latest publication in the Soci-
ety’s newly redesigned series of Occa-
sional Papers on indexing is now
available to purchase by mail order.
The text of the previous edition has
been extensively rewritten, and advice
1s given on a wide range of topics in-
cluding terminology, choice of index
hecadings, journals indexing, the in-
dexing of names and f{inal prepara-
tion ol the index text. There are new
sections on clectronic indexing, the
ethical aspects of changing language
and gene nomenclature. This publica-
tion will be an invaluable resource lor
librarians, archivists, indexers and
others wishing to gain insight into the
field of medical indexing.

Wheatley Medal
2002

The Wheatdey Medal, awarded annu-
ally for an outstanding index, was won
by Dale H Hoiberg [or the index to
the Enevelopedia Britannica (2002 revi-
sion). The index was prepared by a
tcam of indexers headed by Hotberg,
and was described by David Lee,
Chairman of the Wheatley Panel as “a
masterpicce ol editing’. The medal,
awarded jointly with CILIP (the Char-
tered Institute of Library and Infor-
mation Professionals), was presented
during the lavish CILIP Awards Gala
Presentation Day on 1 November
2002 at the Landmark Iotel in Lon-
don. Like the Besterman/McColvin
Medal and the Wallord Award, the
Wheatley Mcdal 1s one of the Refer-
ence Awards, which were generously
sponsored by Nielsen BookData. Jill
Halliday’s index to the Oxford Textbook
of Orthopaedics and Trawma (Oxlord
University  Press) was highly com-
mended, and Ann Hudson’s index to
the Journal of the British Archaeological
Association was commendeced.

BBC Radio
program on
indéxes

The BBC Radio 1 program Fron! Row
ol 11 November 2002 {catured an in-
teresting discussion on indexes. Par-

March 2003

ticipants in the program were the au-
thor Julian Barnes, professional
indexer (and  Society of Indexers

member), ITazel Bell, and professor of

English Steve Connor. To listen to a
recording of the programme online
go to http://www.aidanbell.
com/html/hkbell/FrontRow.ht
m

Conference 2003
This vear’s conference is in Glasgow
on 27 to 29 june 2003, at Strathclvde
University, near the centre of the city.
Called ‘A Scots Quair’, the conlerence
will cover a wide range of topics re-
lated to indexing. (A guarr 1s a literary
work in Scots language).

Eve magazine
The February 2003 1ssuce of Eve maga-
zine, published by BBC Worldwide
Lid, ran a feature entitled ‘Farn more,
work less’, which included ‘book in-
dexing’ among ‘Britain’s best paid
part-time jobs' and claimed that in-
dexers could earn £30 an hour, thus
making £600 for a 20-hour week. As a
result, the Society oflices were {looded
with enquiries from Eve readers. Alet-
ter was sent to the magazine pointing
out that 1t gave an over-optimistic
view ol the hourly rates that could be
achieved. Also, various factors such as
the cost of membership of the Society
and the need to spend unpaid time on
administrative work had not been
taken into account and the cost of the
training course was higher than stated
in the magazine. The same text was
posted on the Socicty website.
Although it was a pity that the arti-
cle gave a false impression, perhaps it
may have done some good by drawing
attention to our website, where the
correct facts could be found. We may
also have gained some new members
as a result of the telephone enquiries
to the officce.

Contact

Socicty of Indexers
Blades Enterprise Centre
John Street

Sheffield, S2 1SU

Tel: 0114 292 2350
Email: adminGindexers.org.uk
http://www.indexers.org.uk

if you want to learn indexing but
find it difficult to attend courses,
then the new electronic version

of

distance-learning course could be
just what you're locking for. It's
the next best thing to your own
personal tutor and it's available

Society of
Indexers (UK)

New Training
Course

the Society of Indexers

whenever you switch on your
computer.

Q

]

U Fach of the four assessed units

Text extensively revised and
updated

Interactive exercises to give
you lots of practice and
feedback as you progress
through the four assessed
units

Practical indexing assignments

to help prepare you for
real-world indexing
commissions

Text also available in
traditional printed format in
new user-friendly layout
Based on British and
International Standard
indexing guidelines

takes about 45-50 hours of
study.

For further information visit

http://www.indexers.org.

uk

So

ciety of Indexers

Blades Enterprise Centre
John Street

Sheffield S2 4SU

England, UK

Tel: +44 114 292 2350
Fax: +44 114 292 2351
Email: admin@indexers.

or

g.uk
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Sinners and the Twelve Steps

A Twelve Step Program for Indexers

by Bob Richardson (from Index-

Bob writes: “The recent (and sull on-

going?) thread on the Deadly Sins of

Indexing has prompted me to root
around through my old Index-L post-
ings in search of my Twelve Step Pro-
gram for Indexers. Although it was
sent almost four vears ago, it might
have some tangential relevance to the
present discussion.

Well, the thread on legal indexing,
and the comment that a support
group and/or 12-step program might
be needed by defrocked lawyers ply-
ing the mdg\mo trade, has pr()d(h d
me out of my lethargy to expand this
[semi-serious] suggestion to indexers
in general!

A Twelve-Step

Program For
Indéexers
1 We adminied that we were power-

less over clients — that once out of

Quick and easy

database indexing

with DB/TextWorks® as used by APAIS, AMI,
ABIX, ACER and others

our hands our indexes had be-
come unmanageable.

Came to believe that only self-
confidence and a Power of Detach-
ment could restore us to sanity.
Made a decsion to turn our pro-
fessional lives and reputations
over to the practice of our chosen
calling as we understand 1.

Made a searching and fearless re-
view of the organization and style
of our indexes, always keeping in
mind that there 1s no One Right
Way.

Admitted to ourselves and a few
trusted collcagues the exact na-
ture of our errors and anxietes.
Were entirely ready to remove all
these defects of style, accuracy and
self-confidence.

Humbly asked God to help us
make the next deadline.

Made a list of all editors and col-
lcagues we had made unkind com-

18 February 2003)

ments about, recognizing that they
probably were stressed to the max
and were doing the best they
could.

9 Made amends to such editors and
colleagues wherever possible, ex-
cept when to do so simply stirred
the pot and exposed us to further
hassle.

10 Continued to take mventory of our
indexes, and when we were wrong
hoped that we could catch the er-
rors inn ume.

11 Sought, through diligence and
chocolate, to improve our speed
and accuracy, praying only that
when we overcommit we have the
will and power to carry it out.

12 llaving come to an understanding
about how stressful and difficult
indexing can be, tried to be sup-
portive to newbies and collcagues
who were going through their
dark nights of the soul.

« Unlimited entries for Subjects,
Authors, etc.

- Unlimited text in Summaries
and Abstracts

« Built in spell checker

Templates for speed and accuracy
Thesaurus linked to any field

« Customised validation settings

Contact Maxus for free demonstration software or further information.

PO Box 727 South Melbourne
Victoria 3205, Australia

maxus@maxus.net.au
www.maxus.net.au
(03) 9696 4866
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i-TORQUE

i-TORQUE (http://www.i-
torque.us)isan electronic subscrip-
tion-based newsletter focusing on the
‘indexing, information delivery, and
publishing industries’. Tt costs US$60
pervear (10 issues) or US$9 [or a sam-
ple of the first three 1ssues, payable
through PayPal (which adds the cost
to vour credit card). It is written by
Nancy Mulvany, known to most in-
dexers as the author ol Indexing Books.

When announced on Index-L, one
early response was ‘$60 [or an online
newsletter—they've got to be kid-
ding!’, countered by comments on the
cost of creating and designing content
no matter what the delivery method
1s, and the expected value of the con-
tent given the caredentials of the au-
thor. Hopefully, Nancy can make a
commercial success ol this as the value
ol ‘content wants 1o be [ree’ battles
with ‘vou get what you pay for’.

The first issuc is 17 pages long
(PDF lormat) and starts with an artucle
on ‘How to make money rcading
books™ (with salary figures on index-
ing and comparable prolessions such
as technical writing). There is also a
Q&A section which addresses ques-
uons of muluvolume indexes and
whether [ull names have to be In-
cluded after abbreviations. The soft-
ware section looked at e¢Fax and
Zonealarm (a firewall which keeps in-
truders out, and also gives you control
over the surprising number of con-
nections your own computer tries to
make with the Internet without asking
vou first!).

We all know that Marilyn Monroe
was born ‘Norma Jean’, or do we?
Nancy's rescarch on the web con-
firmed that her birth name was
‘Norma Jeanc’. Pve also used the web
to conflirm the correct version of
names, although it usually just con-
firms the incredible proportion of
mistakes on the web. It's obvious I'm
not the only once unsure about
‘Dorotheca Mackellar’ vs ‘Dorothea
McKellar’, for example.

The newsletter also provides links
to sites and articles, and has a Legal
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l1terature

Beagle section (Work for Tlire in this
1S$UC).

f{ydned/ Morning
eral

December 28-29 2002

In ‘News Review’ (page [1) John
ITuxley writes, ‘Funnicst book ol the
year: a dead-heat between Tragically, 1
Was an Only Twin: The Complete Peter
Cook and Brewer’s Rogues, Villmms and
Eccentrics, by Willlam Donaldson, in
whose hands even the index becomes
a dangerous weapon. For example,
“Magnetic, believing onesell o be.
See Edinburgh, Prince Philip, Duke
of.”

Robert Dessaix

A Mother’s
Disgrace

Angus & Robertson, Pymble,
NSW, 1994

L, M, E A B, C, D... and why not? In
this autobiographical work—centred
on his discovery of his natural mother,
but also covering his studies in Rus-
sita—Robert Dessaix writes (p. 62):
“The class paper we had to write on
Dostocvsky was less “free”: it had to be
couched in strictly Marxist literary
terms and the bibliography had to be-
gin with the letter L for Lenin, then go
on to M for Marx, E for Engels and
only thento A, B, ete. No one minded
or thought it odd. We were just giving
unto Caesar. Much the same thing
happens today in Australian tertiary
institutions, alter all, where, tf not in
the bibliography, at Ieast in the text,
we find the obligatory mention of
Kristeva, Said, Foucault, Lacan,
Irigaray ... We just have a wider range
of orthodoxies struggling for domi-
nance here—and the public’s indiffer-
cence to all of them is not concealed,

just ignored.

Dessaix liked Canberra, and wrote
of it (p. 1553): "... it was almost classless
in a Sovict sort of way (that 1s, rigidly
stratified, but not according o who
owned what). The people with status
in the community seemed to be the
intelligentsia—professors and poets

and chief librarians, senior civil ser-
vants and eminent biologists.’

Ancestor

Vol. 26, No. 4, December 2002

Another  discussion ol alphabetical
order—this time 1t is the reason given
by Linda Groom (p. 21) why Essie
Ackland and Dorothy Brunton’s por-
traits have been  catalogued,  but
Gough Whitlam, Googie Withers and
Fav Zwicky's are still waiting. Search
for portraits of the A to Gs at
http://www.nle.gov.au/cata-

logue/pictures. Work on the oth-
ers 1s progressing slowly.

From Index-L
One indexer noted that his website
was almost ready for releas— to see an
indexer’s website, with an index, go to
http://www.violafair. com.
What would you provide if asked
for a Glindex? Jan asked: "Are you
sure it doesn’t have something to do
with Glinda the good witch? Like just
tap vour heels three times and you
have an index?’ Rav replied: ‘1 have
created a Glindex. 1 used the subentry
(icld to hold the definition, sorted as
the first subentry. This definition was
in italics. It made for a neat looking
index!” (It is a combined Glossary and
Index). I think we might soon sec the
evolution of Windexes—combined in-
dexes and Wcbliographies, listing
URLs featuring late-breaking infor-
mation that is cructal to the book but
arrived too late. I have been thinking
about this as 1 have just indexed a
book about digital television, and
week by week 1see news releases about
new developments—although  the
content can’t be added o the book, a
link to the UURL would help. But, of
course, once the index has been com-
pleted there will still be late-breaking
news that can’t be linked wo.

Australian Style
Vol. 10, No. 2, December 2002
On page 8, James Lambert, editor of
the Macquarie Book of Slang, reviewed
the Oxford Dictionary of Rhyming Slang,
ed. John Ayto. OUP, 2002 (which he
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points out Is not, strictly speaking, a
dictionary). He writes: ‘For usability’s
sake, an alphabetical list of every
rhvming slang term is included in a 24
Ve page index, which refers the reader
to one or more page numbers. Mickey
Mouse scores three separate entries
{=Scousc, house, and grouse). Unfor-
tunately another 24 Y2 pages weren’(
spent to supply the reverse index.
This is a great shame, [or if one wants
to know how to say pie in rhyming
slang you have to go to the ‘Food and
Drink’ section (found either by flick-
ing through the book, or via the con-
tents page), then find the ‘In the
Bakery' subsection (some 14 pages
in), then {ind the listing for ‘Pie’. A bit
too much like Captain Kirk, for my
liking.’

Indexing our
Heritage

Reuben Musiker (ed) 2000,
ASAIB, Johannesburg

This 51 page B5 booklet contains
cight papers read at the ASAIB (Asso-
ciation of Southern African Indexers
and Bibliographers) conference held
in Johanncsburg in 2000.

It is interesting that the Southern
African indexers share a society with
bibliographers; the Canadians join
with abstractors; and AusS1 members
in two states without branches mecet
with editors.

Keynote address by Tom Lodge,
pp. 1-5. Tom Lodge, a political sci-
ence academic, spoke about utilitar-
1an approaches 1o teaching
information access without
cemphasising information analysis. He
said: ‘Bibliographers and indexers are
indispensable allies in the new world
ol information, in helping us sclect
and discriminate between what s
helpful and what is uscless — and more
importantly in building bridges be-
tween increasingly arcane
specialisms.” He felt that there was a
necd for bibliography oriented to the
nceds of the country (in his field,
emphasising transnational compara-
tive studies and avoiding the heavy
US c¢mphasis), for more resources
about the rest of Africa (1o his knowl-
edge no library in South Africa sub-
scribed  to  any  daily  African
newspaper except those published in
ncighbouring states), and for more at-
tention to rendering accessible and
usable the knowledge resources they
have. For example, he knows of no in-
dex to a single run ol any South Afri-
can newspaper, neither does any
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librarv have {iles of the student press -
crucial for understanding  political
changes in the country. (In some wavs
indexers select what s helpful - e.g.
by avoiding passing mentions and
only indexing substantive informa-
tion in books — but in other ways I be-
lieve our unbiased approach 1o
information perhaps does not always
serve our uscrs as well as it could. In
information stores such as intranets,
where 80 per cent of use might be of
just a few scctions indexing methods

that highlight key sections mav be

morc important than those that give
democratic access to every single bit of
information on the intranet.)

Other papers in this publication
discussed the role of indexers and bib-
liographers in “democratising palac-
ontology” and the important role of
oral history in documenting ‘African
and other neglected experiences’. A
paper on the Anglo—Bocer South Afri-
can War (See reference needed from
Boer War) discusses the importance of
items in private collections, along with
the difficultics of accessing them, and
the important role of the Internet,
and the use of Encoded Archival De-
scription (EAD) to make index find-
ing aids generally  usable. The
development of the 1IDASA Democ-
racy Thesaurus (based on the ILO and
ERIC thesauruses) is discussed by one
of the consultants who worked on in-
dexing materials for the Kutlwanong
Resource Centre ol the Institute for
Democracy in South Africa. They used
the Dewey Classification scheme, al-
though many librarians, critical of the
cultural bias it shows, have devised
their own classification schemes.

Newswrite

The NSW Writers’ Centre
Magazine

Issue 123, February 2003

In ‘Literary time¢ bomb’ (pp. 3, 16).

Jennifer Nisbet discusses artistic in-

terpretations of the plays of Samuel
Beckett, after strong protests by his
ncphew (also executor of his estate)
about the use of music in the recent
Svdney Theatre Company production
ol Endgame. She quotes Damien
O’Donnell, director of What, Where
talking about his choice of set. Tle
couldn’t change the text, but said:
‘therc’s no set in the original play, but
I argued that the whole project was
about power and the abusc ol power
and how information is powcr, so we
used the library as a mctaphor for
somebody who has all the power and

all the information.” (But as someone
said: ‘Il information s power, why
don’t librarians rule the world?”)

aliaINFSPEC
mailing list

30 January 20/03

Also on the power ol information,
Alan Bundy asked whether anvonce
knew the source ol the quotation ‘In-
formation is the currency of democ-
racy’, attributed to Thomas Jefferson
(the prize for an answer were copies of
the two bestsclling books from Auslib
Press — one of which is Website index-
ing!). Elizabeth Swan replied that this
quote is in the list of ‘unconfirmed
quotes’ ol Thomas Jefferson at
http://www.monticello.org/
library/quotes.html, thesite for
the librarv at Thomas Jeflerson’s
home, Monticello. You can also
search the Thomas Jeflerson papers
in the Library of Congress at
http://memory.loc.gov/
ammem/mtiguery.html.

Elizabeth Swan also noted that Na-
tional Geographic is now offering a
free index from 1888 onwards at
http://www.nationalgeographic
.com/publications/explore.
html. No fulltext is included, how-
ever.

Key Words

Vol. 10, No. 6,
November/December 2002

The Key Words Table of Contents is
available  online  at http://
www.asindexing.org/site/
keycont .shtml#to. The journal it-
scll is only available to members, al-
though a small selection of [ulltext
articles 18 available at
http://www.asindexing.org/
site/keypast.shtml.

The criteria for the Wilson Award
(the US wversion of our Indexing
Medal) are listed on p.149. They in-
clude:

U an introductory note, if index
features nced explanation

U uscable and pleasing  format,
typography and  style, and

appropriate number of pages

u bringing together  of similar
concepts; inclusion of all
significant items; representation of
concepls by precise and
unambiguous consistent headings

O a scarchable order; locators should
tally with the text (I guess it needs
saving!); strings ol undiflerentiated
locators  should  generally  be
avoided: cross-refercnces should
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be adequate; abbreviations should

be explained.

The list 1s a uselul wav ol communi-
cating standards to indexers and pub-
lishers who submit entries.

ASI 1s wriung press relcases about
uselul indexes as a way of educating
the public about the value of indexes
(p.150). Indexers can send informa-
tion to ASI, which writes the press re-
lease and submits 1t to recommended
publications.

‘Classilication schemes and infor-
mation architecture’ (pp.152-156) is
an article by Bella IHass Weinberg on
anew course she has developed which
places mformation architecture
{irmly on a basis of tradituonal classifi-
cation theory.

Off f) ress

Newsletter of the Society of
Editors, Queensland
November 2002

'Creator to Consumer (C-2-C): what a
world lies in between!” 1s a report by
Helena Bond on the ‘creator to con-
sumer in the digital age’ (C-2-C) pro-
ject organised by Common Ground
Pubhshmg C-2-C is a supply chain
study of the book publishing industry,
focussing on technology, markets and
skills.

Publishing statistics in 2001 sug-
gest that most publishing in Australia
1s in the education sector, and about
50 per cent is done by organisations
for which publishing is not a core
business. This has relevance o mar-
keting and broadening our client
base. It also showed book sales down
19 per cent. 1 have scen this figure
clsewhere, with the drop attributed to
the mtroduction of the GST, but it 1s
hard to believe a 10 per cent GST can
be solely responsible for a 19 per cent
drop. Only 20 out of 208 Australian
publishers were making a profit.

Digital rights management (DRM)
will be largely handled by clectronic
content management systems using
digital object identifiers (DOIs) to
specify intellectual property rights for
every chunk ol information that
might be distributed independently.
DOIs ink metadata with content, and
allow for parent—child relationships,
and chunks ol various sizes. CAL
(Copyright  Agency  Limited)  will
administer DOls 1in Australia.

This briel summary continues with
idcas on ¢Books, new skills, and train-
ing. It also notes that there is $20
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million from the EPICS (Enhanced
Printing Industry Competitiveness
Scheme) fund available for distribu-
tion in the next 18 months. I'm not
sure how closely indexing fits into
this, but if vou have ideas for cost-re-
duction or future-oriented strategies
in the publishing field 1t might be
worth making a suggestion.

For more inlormaton
http://www.c-2-cProject.com
and http://www.dol.orqg.

see

Blbllography
Dead

Useful Tool?
Proceedings of a Conference
Held in Johannesburg on 26
June 2002

Jacqueline A. Kalley (ed),
ASIAB, Johannesburg

This publication includes {ive papers
on bibliography, including the history
of the South Alrican Bibliography,
types of bibliography, the research
value ol bibliography, bibliographical
services to postgraduate students at
UNI1SA, and the Digital Imaging Pro-

ject of South Africa (DISA) as a digital

bibliography.

Piet E. Westra (pp. 3-14) describes
the first South African bibliography
(SABIB), which initially had no sub-

jector title index, so these were added

retrospectively—a harder job, as the
books were no longer to hand, al-
though cataloguer’s annotations were
found to be useful. This job took the
best part of seven years. The bibliog-
rapher, lacking most indexers’ ability
to talk on our subject ad infinitum,
thought rtherc was nothing much to
say about it except: ‘She had started
with the first entry in volume | of the
bibhiography and assigned 1t a subject
and then the second and third entry,
until she arrived at the end of the first
volume. And then she had started
with the second,” and so on.

Christie Theron (pp. 15-21) lists
disaiplines related to bibliography (li-
brarianship, bibliology, information
science, and textual scholarship) and
tvpes of bibliographics by form and
purposc.

The DISA project (pp. 41-49) can
be seen at www.alricabib.org, along
with other Dbibliographies, particu-
farlv about Alrican women. It has
been a labour of love over the last 25
years, and 1s worth a look.

History of
indexing
societies

The seven parts of Hazel Bell's
history of indexing societies that
appeared in The Indexer,
1997-2000, are now accessible
online on her website. The URLs
are:

U Part I: St - the first ten years
20.3.160-4 (1997)
http://www.aidanbell.
com/html/hkbell/
Historyl.htm

U Part il: Three affiliations
20.4.212-15
http://www.aidanbell.
com/html/hkbell/
History2.htm

U Partlll: SI - 1973-1977
21.1.33-6 (1998):
http://www.aidanbell.
com/html/hkbell/
History3.htm

U Part IV: 1978-82 21.2.70-2
http://www.aidanbell.
com/html/hkbell/
History4.htm

U PartV: 1938-1987 21.3.134-5
(1999)
http://www.aidanbell.
com/html/hkbell/
History>.htm

U part VI: 1988-91 22.1.35-8
(2000)
http://www.aidanbell.co
m/html/hkbell/
Historyé6.htm

U Part VII: 1992-95 22.2.81-3
(2000)
http://www.aidanbell.
com/html/hkbell/
History/.htm

The URL for her sample list of
published articles, that includes
them all, is
http://www.aidanbell.com/
html/hkbell/
samplearticles.htm

Hazel's email address is
hkbell@dial.pipex.com and
her website URL is http://
www.aldanbell.com/html/
hkbell.htm
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