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History of indexing in IRAN: past, current and future

Roya Baradar' , PHD. At ALZAHRA university.
Sepideh Fahimifar? , M.A. Student. At ALZAHRA university

Abstract

Indexing has been present for over 30 years in IRAN’s History. The development of
indexing in Iran, simultaneous with and impacted by its growth in developed countries,
occurred under the influence of such important factors as rising number of Persian
thesauruses, the evolution of ICT, and the growing functionality of indexing among users,
and etc.

In this paper, along with describing the history of indexing in IRAN, various methods of
indexing, different kinds of indexes, and numerous numbers of Iranian thesauruses will be
discussed as well. Finally, we will also have a look at IRANDOC, one of the most
operational indexing centers in Iran.

The research in this paper is based on various data collection systems and sources such

as library and survey research methods, and interviews with experienced professionals.

Keywords: indexing, thesaurus, history of indexing, IRAN, IRANDOC.

Introduction

With the growing information overload, the need for resource organizations has been felt
more than ever. Indexing is considered one of the resource organizing methods. Modern
Indexing in IRAN initiated in 1970's with establishment of various indexing document
centers. IRANDOC has been well known as a pioneer in indexing in IRAN. It has published
the first book about thesaurus.

Indexing has, so far, gone through significant developmental changes such as the
improvement of thesauruses and the growth of indexing centers, indexing databases, and
public indexes.

The major problem facing the process of indexing in Iran is, however, lack of indexing
association. Hopefully, with the establishment of a national information system, including a
national indexing system, as one of its main subdivisions, the existing problem could be
solved. A national indexing system would ultimately lead to a national indexing association

that would facilitate professional the best systematic communication among indexers.
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The stand of indexing in Iran is the major topic of this article. In order to achieve the best
result, the survey method has been used here. Data collection technique is utilized by
performing interviews with a few indexing professionals. The statistical population is
consisted of 11 experienced indexing professionals. The methods adopted in this article

towards indexing improvement in Iran, is based on the opinions of these professional.

A Review of Indexing in IRAN in the Past

Adopting various book Classification methods in IRAN goes back to the Samaniyan
period (741-969). During this period, different kinds of books were gathered in the libraries’
designated rooms. Our predecessors had, certainly, thought about finding ways to guide
the users to the particular sources they were seeking. Apparently, the concerns regarding
guiding the users to the right source/s, such as a particular book or page/s of that book
have always existed. The ancient form of using index was "figure of speech” or a kind of
abstract form. Later another method was adopted to help the users, as in Beyhaghi history
book, and that included a brief introduction. The second phase of the progress led into
sorting the resource contents out to separated parts: as in Jamy's Haftorang book. The
categorization of the book contents was, usually, appeared at the back of the books. The
third phase was the content sorting into different chapters with definite subjects. Up to this
time, numbering the books’ pages wasn't applied; therefore designation of chapters could,
at least, lead the user to a fairly accurate page with the information he was seeking. In
addition to the use of chapters, the authors decided to divide the chapter to the
subchapters. Techniques improved and eventually, the first book including a table of
contents, similar to modern books, Hejleh alarayes, was published (Emami, 2006).

In Iran, the first unpublished book about indexing was written by Shamsodin Adib Soltany.
Although the book’s title was "Guides to Book Publishing", the author had discussed
indexing in detalil.

The first Persian books including index were, most probably, those books which were
published abroad. After that, Iranian authors tried to add indexes to their books, basically
based on their personal preference. Most of these indexes were the names index or
location index.

Up to 1967-1970, there wasn't any sign of advancement in the principle and structure of
indexing. However, gradually, indexing principles and standards were initiated. The first
book included indexing rules were published around 1976 e.g. OPEC history and Shoobiye
movement (Azarang, 1976)

Will Durant in his famous work, the History of Civilization, talks about a scholar who had a
vast number of books in front of him, not knowing which one to choose. We, modern

people, are also in the same situation and faced with the similar problem. We are daily



exposed to avalanches of information being generated every minute; we are confused and
unable to decide what to adopt from. To comply with the growth of information traffic,
various lIranian information centers with a goal of accumulating, categorizing and
disseminating information were established. A list of these centers is as follows: Scientific
Information Database as an Iranian Academic center for education, culture and research
(SID), Institute for Iranian Contemporary Historical Studies (IICHS), Agricultural Scientific
Information & Documentation Center (ASIDC), Islamic revolution's document center,
Islamic Republic of Iran Broadcasting (IRIB), Iranian Research Institute for Scientific
Information and Documentation (IRANDOC) and etc.

Among these centers, IRANDOC has been known as the foremost indexing center in
IRAN (Bagheri, 2004). It has begun resource indexing since 1969 in according to
documented policy. In 1972, IRANDOC published the most historic book about indexing.
This book,” The Rules of Thesaurus Construction" was written by Ali Sinayi. It was about
the rules of keyword selection, the rules of keyword coordination and usage of those
keywords. The first Persian thesaurus was published in 1977 by the Plan and Budget
organization. It was the Persian version of Macro Thesaurus: a Basic List of Economic and
Social Development Terms, published in 1972 in English by the Organization for Economic
Cooperation and Development (OECD). Since then, few exclusive thesauruses were
published by various information centers, such as Cultural Development Thesaurus, NAMA
Thesaurus: Science and Technology Policy Information Exchange System, UNESCO
Thesaurus, International Thesaurus of Cultural Development: Sub-Saharan Africa and etc
(Bagheri, 2005). The newest thesaurus was published by IRANDOC in 2008 that is entitled
"crisis management thesaurus"

In 1992, the first public index "NAMAYE" for the entire available articles was published by
Cultural and Information Institute of Index, affiliated to the Institute of Public Libraries. This
index has been published on a monthly journal basis, using DDC system to arrange the
topics. Users could basically search titles, subjects and keywords of articles. Since 1999, it
has been made available both on CDs and as printed copies (Kats, 2007). In this way,
users can have access to the entire texts of articles. Recently, in addition to NAMAYE
Journal Co, ILLA Software Company is also trying to index journals.

In short, with a glance at indexing history in IRAN, one could conclude that Iranian
professionals had recognized the importance of indexing from centuries ago and initiated

ongoing establishment of indexing centers.

The Current Stand of Indexing in Iran
Nowadays, with the rising information explosion, indexing books, articles, documents,

theses and etc plays a significant role for any user. Indexing can lead users to the



information they seek, directly, accurately, and easily. Although, many books published in
Iran include different indexes, Iranian publishers despite the growing need for indexing, are
not required by law to include indexes in their books (Nourozi, 2001). Due to few
thesauruses, indexers complain of using the natural language to index of books, whereas
the use of controlled vocabulary will make easier publishing of the national index. With
regard to article and document indexing, various centers have tried to guide the user to the
particular information they are seeking. There are many indexing centers in Iran with the
most experienced indexing professionals. We interviewed a few professional indexers in
the following centers:

SID, IRANDOC, IICHS, Islamic revolution document center, IRIB, National Library and
Archive of IR of Iran (NLAI).

The majority of these centers use co-ordinate indexing and thesauruses, subject heading,
and specific dictionary to index.

At first we will present a brief description of these centers. Then, the stand of indexing in
IRAN with an emphasis on professional opinions will be explained.

The Institute for Cultural Research and Studies has organized and cataloged a vast
number of valuable historical documents collected during and after the victory of the Islamic
Revolution in Iran. In December 1996, it was replaced by the ZInstitute of Iranian
Contemporary Historical Studies (IICHS), a proficient research center devoted to the study
of contemporary Iranian history. The process of indexing is declining in this center and the
post coordinate indexing is applied instead. *Scientific Information Database (SID) of
Academic Center for Education, Culture and Research intends to provide intensive
resource for university professors, students and researchers. The span of this scientific
database includes:

e Abstracts index of scientific and research papers (Persian, English)

e Abstracts index of MS And PhD. theses (Persian, English)

e Entire text science papers published in Iran.

e Index of research papers published by Iranian scientists and researchers in
international journals

o Directory of Iranian researchers along with titles of their research papers

e Introducing scientific collaborations between universities and industry

This center has undertaken the protection task of resources. Accordingly, the authors'
keywords are used in their databases. As a result, there isn't any need for re-indexing.

®Islamic revolution's document center was founded as a research institute of Islamic

3 http:/liichs.org/index_en.asp?id=696&doc _cat=25
* http://www.sid.ir/en/about.asp
® http://irdc.ir/fa/about.aspx




Republic history of IRAN in order to accumulate, organize and disseminate documents
related to EMAM KHOMEYNI movement. This center tried to publish their thesaurus with
an effort to apply relation between keywords in their software such as BT, NT and etc. This
procedure helped to satisfy the users’ particular information needs. However, making such
a useful thesaurus was ceased due to the lack of budget and its time consuming nature. In
National Library and Archive of IR of Iran, the indexing procedure is divided into two
categories. National library use not only "NAMAYE" as a indexing source but also it index
human science periodicals originally, and in national Archive, all governmental and
historical documents are indexed. °IRIB have tried to index the audio-visual materials as
well.

" IRANDOC origin could be traced back to CENTO. Dr. Marvin Smith, then CENTO
Secretariat, suggested a national documentation center to be set up in Iran. By December
1967, Dr John Harvey who was a Fulbright Scholar presented a plan for creation of Iran
Scientific Documentation Center and Tehran Bibliographic Center to the Ministry of Higher
Education. These two centers were officially inaugurated in October 1968. In 1981,
following the dissolution of the Institution for Research and Planning in Science and
Education (IRPSE), IRANDOC became an independent organization affiliated with the
Ministry of Science Research, and Technology

In 1983 the Institute was disbanded and IRANDOC was brought under the supervision of
the Deputy Minister Office for Research. In 1991 IRANDOC Charter was revised and
approved by the Council for Development of Higher Education. The Minister of Higher
Education signed the Charter. Following the approval received from Higher Education
Development High Council in 1991, IRANDOC continued its activities as a research
institute. IRANDOC's major activities include: research, training, and information services.
IRANDOC official name was changed to Iranian Research Institute for Scientific Information
and Documentation, and its status was changed to that of a research center.

This center has been known as a foremost indexing center in IRAN. IRANDOC's initiated
indexing procedure in Iran in 1969. At the first, the UDC system was used for indexing
materials, because of inadequacy of UDC, the indexers created new controlled glossary.
Based on this glossary, almost 400 resources were indexed. In order to compile specific
vocabulary regarding science and social science, at first, indexers extract the main
keywords, and then they compared them with specific dictionaries. This resulted in
selected descriptors. Based on the resulted feedback, a book on thesaurus in 1972 was
compiled. At the time, IRANDOC even tried to compile the indexing policy. Consequently,
in 1974 an indexing office was formally inaugurated in IRANDOC. In 1980, the indexing of

® http://www.irib.ir/English/AboutUs/index.php
" http://irandoc.ac.irfenglish/about us.htm




MA/S and BA/S and PHD students' theses was started. At the same time indexing of public
and private organization periodicals began. The assigned tasks of this office include;
e Cataloging none-book materials and finding the solutions for quick indexing
¢ Accumulating and indexing Iranian students' theses in Iran or abroad.
¢ Accumulating and indexing periodicals published by government organizations, or
institutions and etc

Natural language and controlled language vocabularies are both used for indexing of
resources. In addition to the thesaurus, indexers use the exclusive dictionaries. The first
index regarding theses and other none book materials were published by IRANDOC. This
index includes personal and subject indexes along with retrieval numbers. Gradually,
indexing of BA/S theses was eliminated. Nowadays, the main task of this office is to index
theses and articles (motaref, 1999)

Indexing professionals believe that the document centers as a whole, have tried to index
resources but up until now there has not been any indexing association. Some of these
centers, such as IRANDOC have tried to index all the articles and theses, but due to the
work pressure and few subject thesauruses, they were not able to use semantic indexing.
As a result, there isn't any relation between words such as NT, RT, BT and the entire text of
some articles has to be presented to the users. Unlike IRANDOC, SID provides the users
with the entire text of scientific and research papers without their indexing. Instead it uses
the keywords that were selected by authors. Consequently, the user probably would not
have access to some of information resources, because there isn't any relation between
synonyms keywords. Therefore, these centers can and should establish a permanent
communication and coordination among themselves in order to solve these problems such
as establishing indexing association. The Institute for Iranian Contemporary Historical
Studies (IICHS) has proposed the rules for Qajar (around1792-1926) command indexing.
These rules are useful for performing searches and finding documents. However, there are
few centers applying them. Moreover, some similar history documents are indexed with
different methods in different centers. For instance, there are totally different indexes for
the same documents in centers such as: National Library of Archives of IR of IRAN,
Institute for Iranian Contemporary Historical Studies and Islamic revolution's document
center.

In fact, despite useful attempts made by these centers, there are still major obstacles in
the way of IRAN indexing system. Khatampour as a supervisor of organizing in Islamic
revolution's document center, Mirza Hoseyin as a supervisor of indexing in IICHS and
Moshayedi as a head of periodical SID, all believe that, "the indexing budget that is
allocated to nongovernmental information centers aren’t sufficient and the affiliated

information centers is trying to save and return some of the allocated funds. Heads of the



major nongovernmental organizations lack enough knowledge of the benefits of indexing.
Consequently, the process of indexing is declining in these centers ". Dehsariyi as an
indexing supervisor of IRANDOC believe that," Lack of any innovation in published indexing
books is the reason for not being in accordance with today’s indexing progresses. In
addition, lack of advanced indexing workshops is one of the major problems that
indexers are faced with". Karimiyan as a head of the National Archival Arrangement and
Description, Ghahremani as a head of the indexing in National library, Ghadimi, as a
indexing professional in IRIB and Mirza Hoseyin believe that" the majority of the indexing
professionals have attained their indexing experiences through working in the related field
for long years. Therefore, after the retirement of experienced indexer professionals, novice
indexers should spend much time to achieve experience.
In general, some of the similar problems stated by professional are as follows:

e Few current subject thesauruses

e Lack of indexing association

e Lack of a comprehensive national policy of indexing

e Lack of national indexing standards

e The software problems of indexing databases

Consequently, on one hand, there are progresses and advancements in indexing field in

different centers, such as indexing of theses in IRANDOC, presentation of entire text of
scientific and research articles in SID and etc, whereas on the other hand, there are
problems that were explained in detail before. As a consequence, the solutions to these
problems can lead to an appropriate plan for the future of indexing in IRAN, based on the

opinions of the indexing professionals.

A Plan for Indexing Development in IRAN

In order to solve the existing problems we are faced with, in the indexing field,
experienced indexers recommend establishing a National indexing center and association.
They believe, "Through establishing a national indexing center, a beneficial cooperation
and coordination among the indexing centers would be created. Moreover, this center
would be able to compose a national policy of indexing, as well as a national indexing
system. In this policy, the national indexing standards with an emphasis on international
indexing standards might be described. National indexing center could establish the
National indexing association and invite the indexers from different indexing centers to
exchange their knowledge and experiences in order to compile a national indexing policy
and standards. Accordingly, the establishment of this association can improve the
systematic communication among indexers and will result in compilation of homogenous

indexes. Apparently, the establishment of a national indexing database would be



subsequent to the compilation of national standards. That means that various centers
conducting the same approach can organize resources such as theses, articles, and
documents in accordance with each other. Also, the National indexing center can establish
communications with other indexing centers abroad, in order to obtain the latest
information and to exchange experiences.

In summary, these are some of the other solutions:

e Published a special journal in "indexing"
e Back of the book indexing necessity by publishers
e Establishing exclusive and specialized thesaurus committee
e Compiling exclusive subject indexes
e Obliging publishers to use indexes
e Educating indexing professionals
Conclusion

Indexing in IRAN has achieved numerous advancements. The majority of information
centers in Iran, are trying to index resources. Also many proper thesauruses have been
published. However, Indexing of articles, historical documents, and theses is and has been
more popular than indexing books in IRAN, solely because cataloging of books is what
these centers are interested in. On the other hand, when it comes to publishers, there
aren’t any obligatory rules for indexing books in Iran.

Despite these developments in the indexing field in Iran, there are also some problems,
the most significant of which, according to experienced indexers, is lack of indexing
association. In addition, other problems worthy of mentions are: few exclusive subject
thesauruses, inadequacy indexing budget and finally lack of national standards.
Consequently, establishing a national indexing center and subsequently, a national

indexing association can, hopefully, help solving these problems.
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Purposes

& General perspective of the stand of indexing in
IRAN

& knowing indexing centers in IRAN
& Existence problems on the indexing
& And their solutions



Methodology

& survey method

¥ Collection data techniques: semi- structured
interviews and library

& statistical population:11 experienced indexing
professionals



A Review of Indexing in IRAN in the Past
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History of index

& Using figure of speech like abstract
& brief introduction of book

& sorting the resource contents out to separated
parts

& sorting into different chapters with definite
subjects without any page number

4 Using subchapters
¥ table of contents
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First unpublished book about indexing

4 was written by Shamsodin Adib Soltany
% the book’s title was "Guides to Book Publishing*
& Discussing about indexing in detail
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The first Persian books including index

% At first, those books which were published
abroad

% After that, Iranian authors tried to add indexes
to their books, basically based on their personal
preference

* Most of these indexes were name index and
location Index
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Indexing rules

% NO sign of advancementin the principle and
structure of indexing Up to 1967-1970

& The first books related with indexing rules were
published around 1976



D
/@Stm of indexing in information
centers

< Iranian Research Institute for Scientific
Information and Documentation (IRANDOC) as
the foremost indexing center in IRAN

& |t has begun resource indexing since 1969 with
according to policy



(cont(

% 1n 1972, IRANDOC published the most historical
book about indexing

& the book’s title was"The Rules of Thesaurus
Construction”



P
arting of indexing in information
centers (cont)

4 Scientific Information Database as a Iranian Academic
center for education, culture and research (SID)

¥ Institute for Iranian Contemporary Historical Studies
(ICHS)

& Agricultural Scientific Information & Documentation
Center (ASIDC)

¥ Islamic revolution's document center
¥ Islamic Republic of Iran Broadcasting (IRIB) and etc.



Thesaurus

& The first Persian thesaurus was published in
1977 by the Planning and Budget organization

& Publishing different thesaurus

% Newest thesaurus was published by IRANDOC
In 2008 that is entitled " crisis management
thesaurus”



D
The first public index

% In 1992, the first public index "NAMAYE" for the
entire available articles

¥ on a monthly journal basis

% Since 1999, both on CDs and as printed copies



The Current Stand of Indexing in Iran
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existence indexing centers

4 many indexing centers in Iran with the most
experienced indexing professionals

% SID, IRANDOC, lICHS, Islamic revolution's
document center, IRIB, National Library and
Archive of IR of Iran (NLAI).
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Brief description of these centers

¥ Institute of Iranian Contemporary Historical
Studies (IICHS) has organized and cataloged a
vast number of valuable historical documents
collected during and after the victory of the
Islamic Revolution in Iran

¥ Scientific Information Database (SID) of
Academic Center for Education, Culture and
Research intends to provide intensive resource
for university professors, students and
researchers



P,
mescription of these centers

(cont)

Z |slamic revolution's document center was
founded as a research institute of Islamic
Republic history of IRAN in order to accumulate,
organize and disseminate documents related to
EMAM KHOMEYNI movement
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Brief description of these centers (cont)

¥ |n National Library and Archive of IR of Iran, the
indexing procedure is divided into two categories.

¥ National library use not only NAMAYE as a
indexing tools but also it index human science
periodicals originally, and in national Archive, all
government and history document are indexed.

& Finally, IRIB have tried to index the audio-visional
materials as well.



D
indexing in IRANDOC

% IRANDOC's initiated indexing procedure in Iran
in 1969

% At the first, the UDC system was used for
indexing materials

% New controlled vocabulary
& Compile the documented indexing policy

% In 1980, the indexing of MA/S and BA/S and
PHD students' theses was started.



D
indexing in IRANDOC

% In 1974 an indexing office was formally inaugurated in IRANDOC
% The assigned tasks of this office include;

=Cataloging none-book materials and finding the solutions for
quick indexing
= Accumulating and indexing Iranian students' theses in Iran or
abroad.

=Accumulating and indexing periodicals published by
government organizations, or institutions and etc



D
indexing in IRANDOC

& The first index regarding theses and other none
book materials were published by IRANDOC

% Nowadays, the main task of this office is to index
theses and articles
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Indexing In these centers

& Indexing of articles, historical documents, thesis
¥ Use of the coordinate indexing

¥ Use of the thesauruses, subject headings and
subject dictionaries




%
The most important problem of indexing

(attitude the indexer professionals)

¥ Lack of the indexing association

¢ Lack of the back of the book index in most
books

& Indexing of similar material in different centers

¥ Lack of a comprehensive national policy of
indexing

¥ Lack of national indexing standards

& The software problems of indexing databases
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A Plan for Indexing Development in IRAN

(attitude indexer professionals)
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solutions

& establishing a national indexing center
¥ Composing a national policy of indexing

& establishing the National indexing association in order
to exchange indexing knowledge and experiences

& Compiling national indexing standards

¥ the establishment of a national indexing database
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Solutions (con)

% Published a special journal in "indexing*

¥ Back of the book indexing necessity by
publishers

¥ Establishing exclusive and specialized
vocabulary committee

& Compiling exclusive subject indexes
% Obliging publishers to use indexes
& Educating indexing professionals
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The rule about...

0 The ‘rule’ about not indexing chapter
headings has led to silly indexes

o The ‘rule’ about not writing the index In the
book has led to weaker indexes

0 The ‘rule’ about using specific not classified
entries should probably be reworded to say
‘Create specific not classified indexes’




Rule 1: Don’t index chapter headings

o Why ever not?



OK, don’t index them all as Is...

Not on the Mayflower? Then Leave!
So You Want to Kill the President!
Steve Forbes Was an Alien

A Sperm’s Right to Life

Free Us, Nelson Mandela!

Mike’s Milita

From the Michael Moore FAQ



...but don’t ignore their topic

o Surely no-one would do that!



_—
Oh dear...

O Archives text, 1987

0 Introduction to the index 3) Because the
CONTENTS present the main topical divisions, and
serve as a form of index to chapters, these main
divisions were generally not used as index terms.
Thus there 1s no main entry for ‘finding aids’.
Instead the reader will find entries for ‘bridging
alds’, ‘descriptive inventories’, etc. thus providing
quicker access to specific types of finding aids.




and again...

0 Records management text, 1995

0 You look up ‘indexing’ and find:
Indexing
computer-assisted 95-6
definition of 85-8, 93-4
0 Go to page 95 and find it Is In the middle of a
30-page chapter titled ‘Indexing records’.
Where have the other 28 pages gone?



You find entries for them at:

computer-assisted indexing 95-6

consistency: importance in classification and indexing
63-4, 98, 102

derived indexing 97-8
full-text indexing 119-20
nierarchies in indexing 102-4
KWIC indexes 96-7

KWOC indexes 96-7

rotary indexes 94

strip indexes 94




and again...

0 A broadcaster’s annual report 2007-08

In general, this index does not include topics listed in the
Contents (page 1).

0 So for the Vision, you go to the TOC, but for
the Code of Conduct, you go to the index.

0 You find News in the TOC (p.86), but news
and information in the index (pp.10, 12, 18,
45, 64, 113, 240). No overlap.




So, If It’s OK to Index chapter
headings, Is It compulsory?

0 Not every chapter will generate one index
heading that Is co-extensive with Its content,
but in all cases the contents of a chapter
should be accessible for someone who looks

up the topic/s of that chapter.



Extrapolation of rules Is a problem In
library cataloguing too

Cutter says ‘Enter books under the word which
best expresses their subject, whether It occurs In
the title or not’; and Metcalfe adds ‘but this is
misread by some cataloguers, who almost make
the rule: enter under a word which is not in the

title.’

Metcalfe, John. 1959 Subject classifying and indexing of libraries and literature



Rule 2: You don’t have to write the
book In the Index

0 Whenever example index entries on Index-L
are wordy, someone Is likely to point out that
Index entries should be pointers to

Information in the text; they should not
contain the information



Vigorous writing Is concise.

William Strunk Jr., "The Elements of Style", 1919



The skill of writing Is to create a context in

which other people can think.
Edwin Schlossberg



- -
Why flesh out entries

o Principle of safe arrival

o Full expression of concepts/Essence of the
D00K




Principle of safe arrival — acronyms

ABA 15-17
EAD 56-58

or

ABA (Australian Broadcasting Authority) 15-17
EAD (Encoded Archival Description) 56-58

Assume they are also indexed at their full name.



—!

Principle of safe arrival — acronyms 2

This needs to be judged in context. In my view:

EAD 56-58  will often be enough, but
ABA 15-17  could be

Australian Booksellers Association
Australian Broadcasting Authority
Australian Business Academy, etc

and more likely needs to be qualified.



—!

Principle of safe arrival — homonyms 1

o How would you index the following in a book
about satirical Australian TV shows?

John Howard, the actor, said ‘Sorry’ to
Indigenous Australians for their treatment at the
hands of the English settlers and their
descendants on the mock 24 hour news channel
comedy series CNNNN.



—!

Principle of safe arrival — homonyms 2

Howard, John: ‘apology’ to Indigenous
Australians

would be misleading compared to:

Howard, John (actor): ‘apology’ to Indigenous
Australians



—!

Principle of safe arrival — homonyms 3

o How would you index the place in the
sentence below?

0 “The librarians and IT representatives met In
Dublin to discuss the future of metadata

standards’.




Principle of safe arrival — homonyms 4

o Even If there Is just one Dublin in the book,
the city name alone is not enough. It would be
better to use:

Dublin, Ohio



Full expression of concepts/
Essence of the book

ancient typographers
Block cursors, horrible memories of

remembering the days before color separation
previews

runts as banes of existence for
typesetting purists, vs. typesetting realists

Real world Adobe InDesign CS3 (Kvern and Blatner)
Index by Jan Wright, winner of 2008 ASI/HW Wilson Award



—!

When should you omit detail?

o When 1t can be meaningfully made shorter

0 Too much info in an index entry usually
means that

the indexer didn’t understand the topic well
enough to step back and pull out the key features.

the author was the indexer and couldn’t step back
and see things from the user’s point of view.




—!

The book, unchanged, In the index

Malingering, techniques for identifying, 40-43

“l heard about this thing called ‘Klonopin’ from a
friend who has what | have”, 43

Interviewing clues to, 41-43
“nothing works, Doc,” 42-43
tale is just too perfect, 41-42

The psychiatric interview 2nd ed.



1 S0, you don’t have to write the book in the
IndeX, but If space permits, and you think
more detail would add value, go for it!



Rule 3: Use specific entries

| always wanted to be somebody, but | should
have been more specific.

Jane Wagner, (and Lily Tomlin)



Problems with the specific entry ‘rule’

0 While emphasising specific entry when |
teach indexing, | realised that i1t’s not as
simple as | thought...



—!

Problems with the specific entry “rule’

sentencing
see also suspended sentences
discount for guilty plea, 13-14, 29-30
parity in, 38-39
purposes of, 83-84
two-stage sentencing, 29-30

O  Sometimes we want to break the rule. When
should we?



Complexity about the specific entry
‘rule’

O Indexes provide access to the content of a
document:
= Alphabetical (or other logical order)
= Specific/Direct
= Selective



Three options In specific/classified
distinction

O Specific, direct (alphabetico-specific)
micro-blogging

0 Specific, indirect (alphabetico-classified)
blogging: micro-blogging

0 Classified
Blogging

0 In book indexing, specific, indirect entry is usually

called classified entry. Metcalfe (p.268)also groups
these as alphabetico-classified entries.



Specific, direct entry Is preferred In
Indexing

O It means users can look up a topic under it’s own,
specific name — they don’t have to know the broader
term (class) selected by the indexer.

O It means users can find information on the precise
topic they are interested in — they don’t have to wade
through irrelevant content.

O It is easier to keep subheadings logical, and to avoid
subsubheadings.

O If they want an overview of the general area their
topic Is In, they can search for the general area as
well.



—!

Specific, indirect (alphabetico-classified) entry causes problems
because users don’t always know what broader term the indexer
has used.

O But why is it so hard — of course a ‘collie dog’ Is a
dog.

O Yes, but perhaps “micro-blogging’ could be classed
under ‘social networking’ not under ‘blogging’.

0 And where would you look for ‘tailors’ in a book
called “The Complete Tradesman’?

O They are be found under ‘occupations’, not ‘trades’,
and ‘tinkers’ can be found under ‘itinerants’.
(Berson, 2007)



—!

Specific, indirect (alphabetico-classified) entry causes problems
because users don’t always know what broader term the indexer
has used.

0o Where would you look for ‘computers’?

0o In one early classification, ‘computers’ was a
subheading of ‘calculating machines’!

Borko and Bernier 1978: p.14

O Is “metadata creation’ In the class
‘cataloguing’, or is ‘cataloguing’ a member of
the class “metadata creation?

0 Information professionals can’t agree.

SIGCR-L discussion 29 May to 11 June 2009



—!

Specific, indirect (alphabetico-classified) entry causes problems
because users don’t always know what broader term the indexer
has used.

0 The fatal defect of every classified arrangement is that
nobody understands it except the person who made it
and he 1s often in doubt. (Poole, quoted in Wheatley’s What is an
Index? p.56).

O But In Iindexing this page, alphabetical arrangement

fails! It is indexed at:
Classification v. the Alphabetical Arrangement ........... 56

but not at “‘Specific’ or ‘Alphabetical’.

(It’s clearly an emotive subject. The index to Wheatley’s How to make an index has the
entry ‘Classification within the alphabet, Evils of, 58, 67)



—!

Specific, indirect (alphabetico-classified) entry
may be effectively used:

O To give an overview of the topic (eg, in legal indexes)

O Where the specific terms are not so likely to be consulted, eg, names of
made-up case studies; ‘Group Functions’ under ‘Public Service
Commission’

O  Where narrower terms may not be as important to users — where specific
IS too specific
Knight (pp.98-99) quotes Metcalfe’s example of the topic ‘Model T Ford
Motor Car’ and concludes that in general literature ‘the indexer might have to
invert it into “Ford motors, Model T and that it is not necessary to descend
to the infima species

He also concluded that “circular flying saucers’ could be inverted as “circular’
can be treated as a mere aspect or qualification. (Could also be classified just
at ‘flying saucers’).
O As asupplement to specific entries, especially to avoid the need for cross-
references




Specific, indirect (alphabetico-classified) entry
for a topic overview

0o Mainly in legal indexes

O “...I1s it in the purpose of an index to pre-arrange the concepts
dealt with in the text? Or is that not the function of a table of
contents, while an index Is a more democratic instrument,
givin;; rough equality of access to all the concepts? (Green,
1989

O 6 lecturers at the Law School in Cardiff were given 6 topics
that were found at different levels of subdivision in the index
to the Law Quarterly Review. None were able to find all of
them.

O And pity the poor beginner who doesn’t know that ‘defective
premises’ are to be found at:
Torts: negligence: duty of care: defective premises



Index this?

How would you







——
Narrower terms not important or not

known

fusilli
rotini
spiral pasta
pasta

O O 0O 0O



—!

Specific entry sometimes demands indexer
knowledge and user knowledge and interest

0 AC Foskett p.27: Whatever system we choose
to use, there are two persons who must find It
usable: the person responsible for the input, ie
the indexer, and the person trying to obtain an
output, ie the user.

0 Non omnia omnes possumus: we cannot all be

omniscient (or, we can't all do everything.
Virgil)



_—!
Sometimes narrower terms are

Important

At the cookery and food indexing panel discussion at the 2007
ANZSI conference Tricia Waters presented a reading from Anne
Tyler’s novel The Accidental Tourist.

Rose’s brothers were helping her to unpack the shopping. ‘Rose
stood on a stepstool in front of a glass-fronted cupboard,
accepting the groceries which her brothers, Charles and Porter
handed up to her. “Now | need the N’s — anything starting with
N?” she asked. “‘How about these noodles?’ Porter asked. ‘N for
noodles or would that be P for pasta?’ ‘It’s E for elbow macaroni,
Rose retorted, you might have passed those up earlier’.



—!

Specific, indirect (alphabetico-classified) entries
as a supplement to specific entries

sentencing
see also suspended sentences
discount for guilty plea, 13-14, 29-30
parity in, 38-39
purposes of, 83-84
two-stage sentencing, 29-30
two-stage sentencing, 29-30

O So long as we have a specific entry for ‘two-stage sentencing’,
It Is quicker for the user to double it as a subheading under
‘sentencing’ than to add a cross-reference leading from the
broader term to the specific entry.



—!

Specific, indirect (alphabetico-classified) entries
as a supplement to specific entries

o ‘hospital libraries’ at “libraries, hospital’ as
well as at ‘hospital libraries’

0 ‘chicken noodle soup’ as a sub under
‘chicken’, ‘noodle’ and ‘soup’ as well as
under Its specific name

o ‘MS-Access’, “MS-Excel’ and ‘“MS-Word’ as
subheadings under ‘software’ as well as being
as entries In their own right.



as a supplement to specific entries — problems
with

0 When you choose to index a topic In its own right
and as a subheading of a broader term, it’s best to
keep the entries in one place with a see reference to
the ﬁther until the last minute. This avoids problems
such as:

Genres in film, 94-109
analysis of genres, 96-97
definition of word, 93, 94
westerns, 101-102

westerns, 97, 99, 101-102

Subset of example from Stauber, p. 164. Indexed as ‘Subtopic
categorical subheadings’, with a reference from *Classified subheadings’



—!

Classified entry (not co-extensive with topic)
may be effectively used:

O When the specific entry Is just too specific
rotini
North Queensland

corporate libraries

Here the broader term is easy to find, as it is a component
of the narrower term. Eg, If you find nothing at ‘corporate
libraries’ you are likely to then try ‘libraries’

0 When indexing at different levels of granularity
‘indexing’ for whole chapter, and ‘strip indexing’ for a
page.



—!

Classified entry (not co-extensive with topic)
doesn’t work when:

O It stops you going straight to the topic of interest, especially
when you can’t quickly tell what is relevant

If a discussion of ‘micro-blogging’ is indexed at ‘blogging’, and there
are 5 references there, it won’t be clear which of those 5 locators
refers to micro-blogging (rather than blogging in general).

Yellow Pages has a category ‘Editorial Support Services’. This is a
class entry for ‘Indexing’ (one of the editorial support services) but
most callers are looking for broader-services.



e
i

Too highl Too lowl Just rightl

Too classified Too specific Just right



Classified entries In periodical

Indexing

O ‘book reviews’, ‘editorials’ etc. Best In
addition to specific entries, but may be used
alone to save time and space.



—!

Classified entries In database indexing

0 Formal classification schemes may be used In
pibliographic database indexing.

O Lancaster (2003: pp.270-271) suggests that keyword
search (supplemented with a synonym ring) works
relatively well for specific terms, and that
Intellectual indexing effort Is best directed towards
Indexing showing broader classifications. These are
useful for:

Broader searches, eg, ‘toxins’, places

Eliminating irrelevant hits for terms which have different

meanings in different fields, eg, ‘sentencing’, ‘mass’,
‘irrigation’.




Classified (hierarchical) vs categorical
(concept) groupings

0 Overviews for biographies, eg headings such as
‘Early years In France’, ‘In Germany’ and ‘Voltaire
and social reform’ (Wellisch, 15t ed, pp. 148-149).

0 Where grouping Is considered more important than
specific entry, eg titles of books under the name of
the author.

O Making interesting connections. Gather threads you
discover that weave their way subtly through the
work. Do Mi’s rule — if you pick it up, pick it all up.

serendipitous discoveries
Indexer confusion.



How to get specificity ‘just right’, like
Goldilocks

0 Audience of book — book on pasta, or book on
simple cooking for students.

0 Specificity of book.



How to get specificity ‘just right’, like
Goldilocks

o Quality indexing has multiple access points —
people like a TOC-style broader entry to lead
them elsewhere.

0 Double entry and cross-references mean never
having to say you’re sorry.

0 Check specific article and quote him



———————————————————
But the key point is...

O ...specific entry is still the FIRST choice.
Classification is then fine as a SECOND
choice.
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@VenRview

¢ [Ihis panel session WillSdiScuss) the
electrenic systems through WhlchNndexers
communRicate’ en masser.

¢ MoSt Indexers; are onlat least ene manng
list, but many haven't tred the moere
seclal sites, or have tred them, and feune
them wantingk

¢ Here we will look at the! infermation; and
soclal needs Indexers have, and ask the
audience for thoughts en WhICHI FreseUKCES
Serve these needs.




SecIal EWerKING pPaItICPEUEN

¢ Forrester research:
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VWhere there ISimuch desire te
learn, there ol Recessity, Willfise
much arguing, MUchNVEGIRGS A2y
OpINIeNS; G GPINIGHRSI NI e IER
IS buit knewledge 1 the making:

John Milton (1608 - 1674)




e nUMBErS In the felleWing slides
alfie the nUumber off peepleR the
audience (tetalf 22 peeple) Whertused
the lists, sites, ete that Wwe Were

asking about. Fhe conference seecial
netwoerking surn/ey. received
respenses firemi 30! Indexers: anad will
Pe presented as a separate
decument.




Suvey' = \YWhichrmailipghists are
Ve)L| o) %

¢ Mailing lists s NUmIBENS
s [ndex=L 8
s General indexing (eg, Indexcaie) s
s Specialised Indexing (eg, Wel 41,

INAdEexIng)
s |ndexing selitware 10

= Other professionals (editers,
tech writers, librarians)




SUvey = \Whichrsecial mewoering
leRISI Ao EURNISE?

s Mallingrlist/Secial site NURIOERS
° |\||ng e O

¢ Generall secial netwoerking
sites
o [\WWitter
o Facebook
o | Inkedln




SUvey = \Whichrsecial mewoering
leRISI Ao EURNISE?

¢ Social heokmarking s NUMI9ERS
s Delicious ¢ 2

+» Book-related
s [ Ivraryfhing
= Shelfaril

¢ llraditional WebsItes
e Soclety websites
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leRISI Ao EURNISE?

¢ Blegs NUmBErs
s reading o
s WHURG 1
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s WWhererdorwerallfges, enline torNmeEElouk
professienal; PUSInESs and Secial neeEs?

¢ Get advice freom: ether indexers, aleui
Indexing 2
o Dealing with clients (g, |1ate payment)
e Jlechnical advice onl SPECIHc pPropiems
e |ndexing cholces (eg, termi selection)
= Research puklishers and eaditers

o Hear news from fellow: indexers
s Software updates

o \Nepbsites of Interest
s New publications




EFEEURACK

We theught of: The maning lists; Ningranc Eimikedin:
Soclety websites fer long-term stuli;, Eg enline Rewsletters:

fihe audience suggested: Index-L, indexing seitwaretmaning
lIsts, soeciety newsletters andiweRsites, Bul mest prelierred
persenall centact via phoene calls, emails; commitiee
meetings and Skype. he suggestion Ring VMaxswashwell=
received, but net considered scalanble:

There were comments that Wercannot KneWw WheHs e the
mailing lists, se have te Write messages appropriate tor the
context.

When a news feed on a wensite Was stiggested there Wweas
some discussion aboult the purpese: off SeCIety WERSItES —
whether the aim IS te provide news te MemIRErs, oF 1o
promoete mempbers te the wider wWorld.
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lilBrary lists, Geegle searches anad
pIBlIegraphic datahases. ARads; o
Course, POOKS.
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places. WWeBbsites:. Ning and Ipitter
PErhaps for tepIcs eSS ditectly/ asseciated
to Indexing. Viral spread hirem eRe Siterto

anoether. Acknewledgemeni el SOURCES
documenis the: pathwey,

The audience commented on Compamy.
control that would net allew Use! Of SIteS
such as Iwitter, and mentioned" a receni
lawsurt that invoelved discussion' o lawsulits
on Twitter.




VieyrerenRIWitien

- HANZSI2009);, ~dally/enitny
(these: are twoe) el the hashitags used oy,
Indexers: tor enhance: retrevail: i
everyone tweeting aneuis ouiF coRierence
LUSES the same tagl in thellr MESSaAgES,
We cam easily’ gather content oy,
searching for “+ANZSI20097).

(categoeries oif tWeeters)
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Sites, official seciety WelSsItes. Youl
OWn Blegs.
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¢ Display yeur credentials

¢ Make sure that your collcaglues Ko,
VOU specialties

¢ Bulld a netwoerk off colleagues; torrefer
andl get referrals frem

¢ Decide which coelleagues) yeurwani e
refer work to
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s \We theught: IWItters, Facehooks
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mer).

s [he audience mentioned Cinked=iin
as belng useful for contacts Wiibh
permanent staff, and as;a Way/: of
lecking fer editors.
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EFEEURACK
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IWitter.
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discussion stakted akeuiljeIRs BEIRNG
promoeted threugh secliety, WeRSITLES;
WhiIch the Canberra editers do: (AR
the NSW. editors doe by emailk)
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¢ SEe pictures; ol INdExers you have
REVEr met

¢ LLearn more anouit other INEEexers
persenally/ and thelr HehIes ane
INterests

¢ Chat
*




EFEEURACK

s \We theught: Ning;, Eaceloeks IMItter:

s Jan talked abkeul her plansticr NIing;
and Rer hepes! ol the develepmeni
off anl Interactive; Mmulti=puUreese
WeRSsIte for Indexers.
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¢ EInd out anout hoek-relatedimatiers
and hook liIsts andimetadata




EFEEURACK
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Amazoen (reviews: aned CommeRts)

s \We didnrt get this fardin the panel
discussIion, SO there are ne’ More
audience comments.
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¢ Keep In teuchrwithsiaends; 2l
and frendiy Indexers

¢ Get back In teuchrwithrcolleaglies




EFEEURACK

s Ve theught Facehook




StaliStiCS iemrcoRieeRCE SUIvEy,
(B0 resSpPeRSES)

¢ SEE SUrvey Respenses sheetrand
SUmmay,




Searching aneslndexing:

¢ AKFCRIVES

¢ Threads

¢ 1ags on Twitter

¢ ags In| Inverted commas;on NIiRg

¢ Delicious — ne controlled vecalsul 2y,
pPUt site offers suggestions that aid
consistency.

¢+ Not se easy thoeugh, so mest people
Just ask the guestion afifesh




PUplicalion GircoRiEn:

s ChoESING PEWEEnR SItES, Ed)
aliaiNDEXERS mailingrHist ane
Australian indexers on Ning

¢ DuUplication o effiert ter Cross-pPoSt

+ Duplication: of effort terdelete
duplicates

¢ Perhaps there will be future
consolidation, and mere: cress-linking




VWhereterstants:.

Difficulit te cheese GRE! PIace: 1) g, as ey Gliler GVerappIng
SEnvices. Suggestions:

For info on all' aspects of Indexingl (refErences,, EVENLS; etc)
undiluted with waifie, ge 16 SeCIEhy WERSILES!

o) ask guestions, and to keep Up-to-date With new technical anad
business develepments

= Index-L (or lndexers, Discussion Group or Ning)! fielr generall contact
and discussion

= Mailing list for yeur Indexing selitware
= Jwitter for URLS of Interest.
o keep in teuch with Indexers, as, peeple
= Jwitter, Ning, Eacebook (Unless youlkeep it persenal); blegs
Tlo keep In teuch with Indexers, professionally/ and te expand youls;

professional netwoerk (eg, find eut What jelsithey: are Working on,
and cennect to their connections) - Linkedln

o record and share infermation — Delicious for tagging Websites;
Library Thing and Shelfari for cataloeguing ook collections




Netiguetie

IHOW: tor avelditiliame WarsSH(IDItEIS eERSOnalS
OREEING arguments)
When te take It el lIst (Whenrdiscissiensy diag

on, and only tWo jpeople are: posuing, Ntussusuauly
time toer step mailing theawhelelist):

Change the subject line When yoeulchange the
topic
Premotion vs. Infemercials (this is a prekliem: en

sites such as Linked-1n, When many, qUeSLIeoNnS
are simply disguised self-promoition)

Befriending and defriending) (You need ter mailke
Judgements abeut Whe te CORNECE 10 ORI thESE
sites, and at times you may/ Wish| t6; dISCenneECt
from semeone).




Bewares

+ ReEmember, replies gerier theWwhoele
ISt
¢ ReEmember, answers: are ene

PEFSENRIS OPINIGN. ARSWERS N/ IBE
Wreng. Leek fer consensus: Evaluate:

+ Cultural and language: differences.
Eg, 12/5/09" Is clearly December te
an American...




Conclisions

¢ Despite all el therepilicRSHIeWY,
avallaile; appreciation eES 1o
Index-LC; the Grand @ldiDame ol
seclal netwoerking, Wihlch made:a
significant difference WheRit came
INte eUK lIvVes akoell tWe' decades ago:




Creating a large author index

from a list of references
Andrea L. Jordan' & Donald O. Jordan?
"jordy55@gmail.com; donjor@melbpc.org.au

Abstract

A Name index of authors cited in the 2nd edition of a large (824-page) academic text book on
psychology, together with a Subject index, was required by the publisher. A PDF file of the
text, together with a list of about 4900 references in a Word file, was provided to the indexer.
Each reference in the text consisted of surname(s) and year of publication, while the
references list also contained the authors’ initials, the title of the paper, and the publication in
which it appeared. This paper gives a detailed description of the use of the Adobe Acrobat
software package in conjunction with a Microsoft Excel spreadsheet to locate the references
in the text and create a list associating authors’ names with the text page(s) on which they
occur. The time taken for the work is given, as well as suggestions for action appropriate to
the various problems that arose during this project, and that could possibly occur in other
projects of this type. It is aimed at new indexers, and also experienced indexers who may not
have previously used the software in this way.

Method

Overview

The references quoted in the text contained the authors’ surnames and year of publication
(e.g. Smith, Jones & Huynh, 1990, or Black et al., 2003). The References list also contained
the authors’ initials, title of their paper, and the publication in which it appeared.

Using Microsoft Word’s search-and-replace functions, the authors’ names were extracted
from the References list and sorted alphabetically. This list was then pasted into a Microsoft
Excel spreadsheet and Excel’s advanced filter function was used to create a list of unique
records.

Moving from reference to reference in the original Word document, each reference was
searched for in the final-draft PDF files of the publication. The page(s) on which the
reference appeared was then entered against the author name(s) in the spreadsheet. This
constituted the bulk of the work by far.

When this process was completed for every reference, the Excel data were sorted and
pasted into Word, and the data transformed into proper index entries using simple search
and replace functions.

The procedure used is described below, written as a set of instructions for brevity. The bullet
symbol (*) represents a space.

Step 1. Prepare files for use

1A. Extract names of authors from reference list

These instructions are valid as long as the references are presented in the following format:
Smith, A., Nguyen, T., & Chang, D. (2008). [Details of paper, chapter or book]

Create a list containing only authors’ names

1. Open the list of references in Microsoft Word and ensure that all references are
formatted correctly.

Ader, R., & Cohen, N. (1985). CNS immune system interactions: Conditioning phenomena.
Behavioral and Brain Sciences, 8, 379-426.



Creating a large author index from a list of references

Place the cursor anywhere in the document (it is important only that no text is selected),
and, on the Edit menu, choose Replace... to open the Find and Replace dialog box.

If the Use wildcards check box is not visible, click More.

Find and Replace
Find Replace l Go Ta ]
Find what: | j
Replace with: [ -
More ¥ | | Cancel |
_J

Select the Use wildcards check box.
Enter the following string in the Find what box: (\(J0-9][0-9][0-9][0-9]*\))

This finds: open parenthesis, four digits (=date), any number of characters, close
parenthesis. The extra characters (represented by the asterisk) following the date
cover cases such as (2001a) and (2007, January).

Enter the following string in the Replace with box: ~~\1

This represents: double tilde, “Find what” text. A double tilde was used by us as a
unique “marker” term, but anything not used elsewhere in the document will do.

Find and Replace

Find Replace l GoTo ]

Find what: |(1([0-9][0-9][0-9][0-9]""I,)) ﬂ
Cptions:  Use Wildcards

Replace with: |~~'|,1 -

Find Mext | Cancel |

Less ¢ | Replace

Search Options

Search; all h
™~

v Use wildcards

OO MR Tenglish)
I Find all word Farms (English)
Replace

Forrnat ~ | Special ~

Click Replace All. Double tildes will appear before the date parentheses in all
references (as long as there are no formatting errors in the references, of course).

Ader, R., & Cohen, N. (1985). CNS immune system interactions: Conditioning phenomena.
Behavioral and Brain Sciences, 8, 379-426.

becomes

Ader, R., & Cohen, N. ~~(1985). CNS immune system interactions: Conditioning phenomena.
Behavioral and Brain Sciences, 8, 379-426.

To delete all of the text from the marker term to the end of the paragraph, continue
working in the Find and Replace dialog box.

Enter the following string in the Find what box: ~~**13

Enter the following string in the Replace with box: *p

Click Replace All. All text from the double tilde to the end of the reference should be
deleted in every reference, leaving only a list of authors.

Ader, R., & Cohen, N.
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In simple search and replace, the combination "p is used to represent a paragraph
mark. But when Use wildcards is checked, *13 must be used. A full list of codes
and wildcards can be found online at
http.//office.microsoft.com/en-au/word/HP051894331033.aspx

To delete any trailing spaces, continue working in the Find and Replace dialog box.
Uncheck the Use wildcards checkbox.

Enter the following string (where ¢ is a space) in the Find what box: **p

Enter the following string in the Replace with box: *p

Click Replace All. Any space before a paragraph mark will be deleted.

Separate authors

The next set of instructions will lead to each author name being extracted into a paragraph of
its own. Steps 10—13 are all executed within the Find and Replace dialog box.

10. Enter the following string in the Find what box: *$. &

11.

12.

13.

Enter the following string in the Replace with box: *&"p
Click Replace All. This inserts a paragraph mark after the ampersand leading the final
author in a multi-author reference.

Ader, R., & Cohen, N.
becomes

Ader, R., &

Cohen, N.

Enter the following string in the Find what box: ,*&*"p
Enter the following string in the Replace with box: *p
Click Replace All. This deletes the trailing comma and ampersand after the penultimate
author in a multi-author reference.
Ader, R, &

becomes
Ader, R.

Enter the following string in the Find what box: *A?.,¢

Enter the following string in the Replace with box: *&*p

Click Replace All. This inserts a paragraph mark after the comma separating authors in
a reference with three or more authors.

Adams, H. E., Wright, L. W.
becomes

Adams, H. E.,

Wright, L. W.

Enter the following string in the Find what box: ,**p

Enter the following string in the Replace with box: *p

Click Replace All. This deletes the trailing comma and space after author initials in a
reference with three or more authors.

Adams, H. E.,
becomes
Adams, H. E.

Sort names into alphabetical order

14.

15.

Check the list of authors to ensure that no errors crept in during the search and replace
process. Delete any heading(s) at the beginning of the document. Place the cursor at
the beginning of the document and, on the Table menu, click Sort.

The default sort settings should not need to be changed (Sort by Paragraphs;
Type: Text; Ascending; No header row). Choose OK. The author names will be sorted
alphabetically.
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Ader, R.
Cohen, N.
Adams, H. E.
Wright, L. W.

becomes

Adams, H. E.
Ader, R.
Cohen, N.
Wright, L. W.

1B. Prepare Excel spreadsheet with author names

Paste the list of names into Excel

16. Select all of the text in the Word file (Ctrl+A) and copy to the clipboard (Ctrl+C). Create a
new Excel document (in Excel, open the File menu and choose New), place the cursor

in cell A2 and paste in the text (Ctrl+V). Type a heading in cell A1 for column A (e.g.
‘Author’).

Microsoft Excel - Author list.xls g@
File Edit Wew Insett Format Tools Data  Window Help  Adobe POF -8 X
DEHSE ESRY |- Q= -4 WP -0,
verdana -0 -|B T U E= B 6 %, Wl EE DA
A1 - A Author
A

m

c D E F

Li» |

[Author

AARP Mews Bulletin
Aarsland, D,
Aartsen, M, 1.
sbalakina, M.
Abascal, L. B.
Abhass, A,
Abbott, B,

9 |Abkel, E.

10 |Abela, 1. R, 2.

11 |abelson, R, B,

12 |abelzon, R, P,

13 |aber, L.

14 |Abraham, H. D.

15 |Abraharm, W, C.
16 |Abramow, 1.

17 |Abrams, D.

18 |Abrams, D, B,

19 |abrams, K.

20 | Abrams, R.

21 |Abramson, L. Y.
22 |abrous, O, N,

23 |Access Economics
4 4 » w\Sheetl  Sheet2 f Sheet3 / [«] | Qi

Ready UM

0~ m M k)=

17. Use Excel's advanced filter function to create a unique list of records. Selecting cell A1,
click on Data, point to Filter and choose Advanced Filter... Click Copy to another
location. Place the cursor in the Copy to box and type “$B$1” (this will place your new
list into column B). Click Unique records only and choose OK. The original list will be
copied into column B, but without any duplicates.

Advanced Filter
Action
(" Filcer the list, in-place
l {* Copy to another location '
List range: $A41 0G4 3

Critetia range:

Copy ko

Cancel
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18. Compare the data in columns A and B to check that the filtering has worked. When
you’re satisfied, delete column A (select the column by clicking on the A at the top, right-
click anywhere within the column and select Delete).

19. Save the file.

Prepare Excel file for use

20. In the same file, place the cursor in cell B2. Open the Window menu and choose
Freeze panes.

This keeps row 1 and column A visible as the indexer moves around the
spreadsheet.

21. Select column B (click on the “B” at the head of the column) and use the Font Colour
dropdown menu to choose a colour (blue is nice) to differentiate the first page number
from the author name.

Microsoft Excel - Author list.xls E]@

@ File Edit ‘iew Insert Format Tools Data  Wwindow Help  Adobe PDF -8 X
DEeEaE &RV BB & = -2} &l 4w - ),
frisl -1 - B 7 U S=E=H$%,; W% EE A
B1 - I3
A

Automatic

c D E F

|

Author H
AARP News Bulletin u
O

O

1

2

3 aAarsland, D.
4 Aartsen, M, 1,
5 Ahalakina, M.
B
7
8

Ahascal, L. B,
Abbass, A,
Abbott, R,
9 Abel, E.
10 Abela, 1. R, 2.
11 Abelson, R. B.
12 aAbelson, R, P,
13 Aber, L.
14 sbraham, H, D.
15 Abraharm, W, C,
16 Abramow, 1.
17 Abrams, D.
18 Abrams, D. B.
19 Abrams, K,
20 Abrams, R.
21 Abramson, L. Y.
22 Abrous, D, M.
23 Access Economics -
4 4 » W] Sheetl {Sheet? /Sheet3 / |« | o[

Ready UM

As there may be several page numbers for some authors, which will be placed in
the columns following the name, doing this helps the indexer to be sure that the
first page number for an author is being entered in the B column.

22. To choose the direction in which the cursor travels after ‘Enter’ is pressed, open the
Tools menu, point to Options and click the Edit tab. Ensure the Move selection after
Enter checkbox is ticked and that the direction Right is selected.

This helps where more than one page number for an author is being entered at the
same time.

1C. Prepare PDF file and Word Reference list for use

23. If text chapters have been sent as separate PDF files, create one PDF file that includes
all chapters. To do this, open the first chapter in Adobe Acrobat. In the Document menu,
point to Pages and choose Insert. Navigate to the next chapter and instruct Acrobat to
insert it after the final page in the open document. Save the document with a new name.
Repeat with the remaining chapters.
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24. Ensure PDF page numbers (shown at the foot of the Acrobat window) match page
numbers printed on pages. To do so, it may be necessary to add blank pages to the
beginning of the document.

Attachment patterns that begin in intancy can persist and find expression m a wide range of social

behaviours throughout the life span (Waters et al., 2000; Waters, Merrick, Treboux, Crowell, &

Albersheim, 2000). Children rated avoidant in infancy tend to be described by their teachers as

insecure and detached in preschool and to have difficulty discussing feelings about separation at age

six. In contrast. preschoolers who were securely attached as infants tend to have higher self-esteem,

are more socially competent, show greater sensitivity to the needs of their peers and are more

popular (see DeMulder, Denham, Schmidt, & Mitchell, 2000; LaFreniere & Sroufe, 1985; Waters,

Wippman, & Sroufe, 1979).

Security of attachment in infancy predicts a range of behaviours as children grow older, from self
control and peer acceptance to competent behaviour in the classroom (Bretherton, 1990; Howes,

13 | Social development @

IFEIEEEEEEDD &) Ol e & o

To add blank pages to a PDF document, create a PDF file containing the number
of blank pages required. Then, open the document to be indexed in Adobe Acrobat
and, in the Document menu, point to Pages and choose Insert. Navigate to the
file containing the blank pages and instruct Acrobat to insert it before the first page
in the open document. The page numbering at the foot of the Acrobat window
should then match the page numbers printed in the document.

£ Comments

|<

Al 9.25x 11.020n

25. Open the original References file in Word. Select all of the text (Ctrl+A) and colour the
text (once more, blue is nice) using the Font Colour dropdown menu. Save the file.

The indexer will be able to turn the references to black as they are successfully
indexed. With a long list of references it is useful to be able to see at a glance what
references have and have not been indexed.

Having completed all these steps, the indexer will have three files ready to use: a list of
authors’ names in an Excel file, a PDF file of the whole text, and a list of references in a
Word file.

Step 2. Find references in text and note page numbers against
author names

1. Open the three files to be used during the indexing process: the text in Adobe Acrobat
(not Acrobat Reader), the references list in Word, and the Excel spreadsheet containing
the list of authors’ names. Arrange the windows next to each other so that all three files
can be seen, with Acrobat in the left pane, Word in the centre pane, and Excel in the
right pane.

To open the PDF file in Acrobat rather than Adobe Reader, open Acrobat from the
Windows Start menu (or equivalent), then choose Open from the File menu.

2. In the PDF file, magnify the text using the Zoom function as needed for it to be legible
(75% was enough for this particular job).

3. Inthe spreadsheet, press Ctrl+F to open the Find and Replace box. This only needs to
be done at the beginning of each work session.

4. In the References list, highlight the first surname in the list (no initials) and press Ctri+C
to copy the name to the clipboard.

5. In the Acrobat pane, click on Edit, then Search to open the Search PDF box. Choose In
the current PDF document and tick Whole words only and Case-Sensitive. This also
only needs to be done at the start of each session.
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Place the cursor in the What word or phrase would you like to search for? box and
press Ctrl+V to paste in the first surname. Then click on Search. A list showing all the
appearances of that name (or word) in the PDF text will appear. Among the items should
be the reference(s) being sought. Click on it to have the page appear with the reference
highlighted on it, and note the page number. It is possible to check that the correct page
is open by hovering the cursor over the selected reference and seeing that it shows the
same page number. (If it doesn’t, try clicking the reference again.) If the reference
appears on more than one page in the text, enter the page numbers for each citation in
the spreadsheet.

If the reference cannot be found, it may be missing from the text, or there may be
some inconsistency between the Reference list and the text (e.g. a spelling error or
the name may be hyphenated if it occurs at the end of a line in the text). Try
searching without Case-Sensitive checked or without Whole words only checked,
or try searching for just part of the name. For a multi-author reference, try
searching on the second author’s name.

Place the cursor in the Search for space in the Find and Replace box of the
spreadsheet and press Ctrl+V to paste in the primary author’s surname. Then click on
Find Next and that surname (there may be more than one) will appear. Check that the
initials beside the surname are the same as in the References list and then select the
first available cell to the right. Type in the page number and press Enter. The number
pad is used for this, while the left hand hovers over the Ctrl, C, and V keys.

Return to the References list and highlight the name, including initials, of the second
author and press Ctrl+C. Go to the spreadsheet, click on New Search, highlight the
name that is in the Search for space, then press Ctrl+V to paste in the second author’s
name (with initials). Now click on Search and that author’'s name will appear (no need to
choose from several surnames, as the initials have been included). Enter the page
number as for the primary author.

Repeat this process for all authors of the publication. Having done this, select the author
or authors in blue in the References list and return the colour to black using the Font
Colour (Auto) button on the Formatting tool bar. This shows that the reference has
been found and all authors allotted the appropriate page number.

If a reference in the list is not found in the text, leave the author’s name(s) in colour and
type ‘NOT FOUND'’ beside it as insurance against the colour being accidentally returned
to black.

Step 3. Prepare final index

3A. Change spreadsheet data into index entries

Sort page numbers row by row

Microsoft Excel can be used to sort data in all kinds of ways, but its capabilities are all based
on sorting data within columns in a hierarchical way. Since the data are arranged in rows in
this job and the rows need to be sorted independently of each other, Excel’s built-in sorting
functions cannot be used.

To address this problem, a programmer (Tom Ogilvy) wrote a short macro (set of commands)
that can be applied to a table of data in Excel to sort each row independently of the others.
The macro is available in a slightly modified form (constructed to work on a selection rather
than a specific range) on David McRitchie’s Excel Pages
(http://www.mvps.org/dmcritchie/excel/sorting.htm).

The following points explain how to incorporate the macro into the Excel file and run it on the
page number data.
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Open the Excel file, click Tools, point to Macro and click on Visual Basic Editor. The
Visual Basic window will open. From the Insert menu, choose Module. A small module
window will open within the Visual Basic Editor.

Type the following into the module window:

Sub SortEachRow ()
‘based on Tom Ogilvy, 2001-03-24, Programming
Dim rw As Range
If Selection.Columns.Count = 1 Then
MsgBox “your selection must involve more” _
& “ than one cell or column”
Exit Sub
End If
For Each rw In Selection.Rows
rw.Sort keyl:=rw, Orderl:=xlAscending, _
Header:=x1No, OrderCustom:=1,
MatchCase:=False,
Orientation:=x1LeftToRight

Next
End Sub
E Microsoft Visual Basic - Author names.xls g@
File Edit Miew Insert Format Debug Run Tools  Add-Ins  Window  Help -
n n

a3 - # | o ponom b BF T B ?
x|

E (] . #% Author names.xls - Module1 {Code) g@

& heet3 (Sheat3) [~] ||| |(General x| |sortEachRow |
@;@ ;T'swmkbmk Sukb SortEachRow() -
= S = 'based on Tom Ogilvy, 2001-03-24, Programnin
2 Madulel 3 X

- Dim rw is Range

<] o | [>] If Zelection.Columns.Count = 1 Then

M=gBox "your selection must involwve more™

jﬂ & " than one cell or column®

|Modulel Module j Exit Sub

2 End If
NdwhaNICamgmued] For Each rw In Selection.Rows
(Mame) Modulel rw.Sort keyl:=rw, Orderl:=xliscending, _

Header:=x1No, OrderCustom:=1, _
MatchCase:=False, _

Orientation:=xlLeftrToRight

Next
End Zub

== 1| o

It is easy to make errors retyping text like this. It may be easier to copy and paste it
from McRitchie’s web page.

From the File menu of the Visual Basic Editor, choose Close and Return to Microsoft
Excel. The macro is now saved in the Excel document and ready to run. Beware that
running the macro cannot be undone. Make a backup copy of the file and save
before the next step is performed!

Select the area to be sorted. This should be from the top left page number (cell B2) to
the bottom right page number. DO NOT include the author names or column headings,
lest these also be sorted.

From the Tools menu in Excel, point to Macro and click on Macros... Ensure that the
macro name SortEachMacro is selected, take a deep breath and click Run. Excel
should now take a moment to sort all the page numbers, row by row.
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B
@ File Edit ‘ew Insert Format Tools Data  Window Help  Adobe POF -8 X
% 4 @,
L BA-, —— L.
B2 - A 459
A B C o E F €] H | J
1 | Author Pagel Paqge2 Paqe3 Page4 Pages Page6 Page? Paqe8 Page9
2 AARP MNews Bulletin 459
3 Aarsland, D, 87
4 Aartsen, M, J, 486 G
5 Ahalakina, M. 785
E Abascal, L. B, EE2 Macro name:
7 |sbhass, A, f45 EY | Run |
8 abbott, R 576 SortEachRow J
9 |Abel, E. 345 Cancel
10 Abela, J. R. 2. Eog
11 | sbelzan, B, B, 76 &0 Step Into
12 | Abelson, R, P, 639 )
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16 | sbramow, 1. 138
17 | Abrams, D. 693 J ﬂ
18 sbrams, D, B, 201 Macros in: All Open Waorkbooks j Options...
19 Abrams, K. 577 Diescription
20 abrams, R. G663
21 abramson, L. Y. 5a7 618
22 Abrous, O, N, 216
23 Access Economics 509 EE1 548
24 Ackerman, S. 1. 425
25 Acquas, E. 200
26 Acredolo, L P, 323 -
M < » n)\Sheetl {Sheetz / Sheeta / |« | i
Enter Sum=4517745 UM

Check the file carefully. If all looks well, save the file. If anything goes wrong, close the
file without saving it, reopen it and try again. The most common mistake will probably be
selecting the wrong area for sorting.

Prepare data and paste into Word

7.

To indicate the gap between the author names and the page numbers for the editor, and
to provide a unique term in that position for cleaning up the document later, it's
necessary to add a column between the author names and the page numbers. Right-
click on column heading B and choose Insert.

Microsoft Excel - Author names.xls

File Edit Wiew Insert Format Tools Data  Window Help  Adobe PDF

DEeEdan LY LBR- v- @ = -2 Zl i@
verdana -0 ~ B I U0 EE = B 9%, %N EEIE
B1 - B Fagel
A
1 | Author Pagel| % cCut Page4
2 AARP MNews Bulletin 46 @,
3 Aarsland, D. 2Ty
4 partsen, M. 1. 4f B Paste
5 Ahalakina, M. 7E Paste Special,..
B Abascal, L. B, 5
7 Abbass, A, 64
8 Abbott, R, 57 Lielete
9 Abel, E. e Clear Contents
10 Abela, 1. R, 2. 59
11 | Abelsan, R, B, B FormatCels.. |
12 Abelson, R, P. 68 Column Width,..
13 Aber, L. = i
14 ahraham, H. D. 20 -
15 | Abraharn, W. C. 23 Unihide
16 abramov, 1. 138'

10



Creating a large author index from a list of references

Type a heading at the top of the column and then enter a unique term in each cell (a
double tilde was used for this job, for no particular reason). The easiest way to do this is
to type “~~" into cell B2, select it and then drag the handle at the lower right corner of
the cell to copy the cell contents down the entire column.

Microsoft Excel - Author names. xls
File Edit Wiew Insert Format Tools Data  Window Help  Adobe PDF
DeEds" SGAY & BR-C o- @ =-2E
Verdana -0 - B J U EEE=EEHS$ %, %8 *;E
B2 - o
A B C n]
1 |Author Spacer  Pagel Page2 |
2 AARP News Bulletin 459
3 |Aarsland, D. a7
4 |Aartsen, M, 1. 426
4 |Ahalakina, M, 725
b |Abascal, L. B, yats]
7 |Abbass, A, 645
8 |Abbott, R, 576
9 |Abel, E. 245
10 abela, . ROZ. R 508
11 |Abelsan, R, B, | B0 75
12 |abelsan, R, P. J [g=le]
13 |aber, L. 503
14 |sbraham, H, D, 203
15 |sbraharm, W, C. 221

Omitting the column headings, select all the data in the spreadsheet.

Open Word, and create a new document. (In the File menu, click on New... It may be

necessary to choose Blank Document from the New Document pane on the right-hand
side.)

In the Edit menu, click on Paste Special... Choose Unformatted text and click OK.

File Edit “ew Insert Format Tools Table wWindow Help
beEdan &l v B’ < 4] - O
A Mormal » Verdana 10 | B J U M s mt o E =

@

L§-|-1-|-2-|-3-|-4-|-5-|-5-|-?-

Paste Special

Source:  Microsoft Excel Worksheet
Sheetl|RZC1:RT2E4C33
Ast

(* Paste: Microsoft Excel Warksheet Object

r ink: lF B e Az |
Paste link: CUnFDrmatted Text 0

IEap
Picture (Enhanced Metafile)
HTML Forrnak ﬂ r

Result

— Inserks the contents of the Clipboard as text without
any Farmatting.

“« o w4

EEE =

Fage 1 Sec 1 11 AL 25cm Ln 1 Col 1 o3

11



Creating a large author index from a list of references

12. The data will be pasted into the new Word document simply as text separated by tabs.
Save the new document.

Author names with tabs from Excel.doc - Microsoft Word E]@
File Edit View Insert Format  Tools  Table ‘Window  Help - X
hEeEdamn & ¥ B i - BAHOREE & s - [Z)

4 Mormal * Werdana 10 + | B T UM vt S EEE=EE [E~ —ﬁ e R g év bl P [
LE'I'1'I'2'I'3'I'4'I-5'I'B'I'?'I g 1 9 IS R N T B | 13-2‘

—+ —+ —+ —+ —+ —+ —+ —+ "

Zuschlag,M.-K. -+ ~~ -+ 526 - - - - - - .
-+ -+ -+ -+ -+ -+ -+ -+ -+ -+ -
-+ -+ -+ -+ -+ -+ -+ -+ -+ ﬂ

Zuwerink,'J. » ~~ &+ 694 - - - - - - - -
—+ —+ —+ —+ —+ —+ —+ —+ —+ —+ -
— — — — — — — — ﬂ

Zvolensky,'M.:J, + ~~ 4 598 - - - - - - -
— — — — — — — — — — -
— — — — — — — — — ﬂ

Zwaan,'R. N L o 315 -+ -+ -+ -+ -+ -+ -+ —J
-+ -+ -+ -+ -+ -+ -+ -+ -+ -+ —ﬂ
— — — — — — — — ﬂ 8

@

—_ T

=@ a3 4 ﬂ
Page 64 Sec 1 G464 Ln 995 Col 9@ 4]

3B. Prepare final document for submission to publisher
Turn tabs into required text

Steps 13-16 below are all executed in the Find and Replace dialog box (open the Edit
menu and select Replace...).

13. To delete the tab characters on either side of the unique spacer character:
Enter the following string in the Find what box: At~~t
Enter the following string in the Replace with box: ~~
Choose Replace All. The tab characters on either side of the spacer characters should

be deleted.
Abelson, R. B. ~~ 60 75 76
becomes
Abelson, R. B.~~60 75 76

14. To remove most of the tab characters trailing the final page number in each index entry:
Enter the following string in the Find what box: A/t
Enter the following string in the Replace with box: At
(This finds pairs of tabs and replaces them with a single tab.)
Choose Replace All. Keep pressing Replace All until Word indicates that it “has
completed its search of the document and has made 0 replacements”.

15. To delete the last tab character trailing the final page number in each index entry:
Enter the following string in the Find what box: M"p
Enter the following string in the Replace with box: *p
(This finds a tab character in front of a paragraph mark and deletes it.)
Choose Replace All. All of the trailing tab characters should now be deleted.

12



Creating a large author index from a list of references

16. To turn each remaining tab character into a comma followed by a space:
Enter the following string in the Find what box: At
Enter a comma and a space in the Replace with box.
Choose Replace All. For authors followed by more than one page number, those page
numbers should now be separated by spaced commas.
Abelson, R. B.~~60 75 76

becomes
Abelson, R. B.~~60, 75, 76

Prepare final document

The list of index entries should now be complete. Check it to make sure nothing has gone
awry. Make any changes needed to meet the publisher’s style requirements and submit!

Discussion

Outcomes

The finished Name index contained 7,265 names and 10,270 individual page numbers, and
took 94 person-hours to complete. That equates to an overall average of three entries per
minute, where an entry is either a name or a page number. During this time, as well as
making the entries, we also had to set up the software, check the index, and compile lists of
references cited in the text but not in the References list and of mismatches of dates and
name spellings between the text and the References file. The time of 94 hours represents
about 70% of the estimated time to do the job manually, although that estimate was probably
rather on the low side.

Requirements for success with this method

e The References list supplied by the editor must be complete and accurate, with individual
references consistently formatted, as errors in formatting can throw errors in the search-
and-replace functions. In this job, some time had to be spent editing the References list
before it could be used.

¢ Names and dates in references cited in the text must match those in the References list.
Consistency of spellings of surnames is essential. If they do not match, they could be
missed. The only way to ensure that all references in the text are picked up would be to
go through the text manually, checking off references in the list as they are found, as well
as recording page numbers. However, this would come at a considerable cost increase.

¢ References cited in the text must be in the References list, although by chance we found
21 that were not and reported these to the editor. However, we cannot know how many
others there were. There were also references in the References list that were not cited in
the text. The publisher suggested that this could be due to the adaptation of the book from
the original American edition that had itself gone through several editions, as well as this
being the second ANZ edition, and that errors like this have just accumulated with each
edition and would be difficult to find now.

e When searching for a name in the text document, the name entered in the PDF search
box must have the exact form as in the text citation (e.g. ‘Smith’) or it will not be found. If a
comma is left after the name (e.g. ‘Smith,’), that reference will be found only if that is the
name of the primary author (where there are three or more authors). A ‘Smith’ or a ‘Smith
& Jones’ reference will not be found and an erroneous conclusion drawn about the
number of references with that name as the author or primary author.

¢ When searching for a name in the spreadsheet, the name entered in the Excel search box
must have the exact form as in the reference (e.g. ‘Smith, G. F.’) or it will not be found. A
space before or after the name (easy to miss) or a lack of a space between the initials (if

13



Creating a large author index from a list of references

the name in the spreadsheet has a space) will cause this to happen, and an erroneous
conclusion might be drawn about the presence of the reference or author.

Artefacts introduced during the layout process may make it difficult to find some citations.
For example, an author’'s name may have been hyphenated between one page and the
next, or a citation might have been split across pages. Where a citation could not be
found, we found it useful to search for just part of it, which sometimes allowed us to pick
them up.

Problems inherent to author name indexes in general

Many challenges encountered during this job are inherent to producing author name indexes,
rather than being associated with our particular method. Some of these are:

The name of a single author may be given in different forms in different references (e.g.
Evans, R. and Evans, R. J.). These were shown as separate authors and a note of the
inconsistency made for the editor.

Citations in the text may not be detailed enough to identify the correct reference (e.g.
different authors with the same surname cited without initials). An informed judgement
could be made where possible, but this is risky and not recommended. The author(s),
through the editor, could be asked for the information, but the editor’s production
schedule may not allow this.

References may be cited inconsistently between text and reference list (e.g. Danziger,
1999 in text but Danziger, 1998 in the References list). The page number was allotted to
the author in the Reference list and a note of eight of these was made for the editor.

Author names may be spelled inconsistently between text and Reference list (e.g.
al Ghazi in text but al-Ghazi in references). A case-by-case decision might be needed as
to whether to report such errors to the editor (we reported two).

In paragraph 18.116 of The Chicago Manual of Style (University of Chicago Press,15th
edition, 2003), it is recommended that “those unfortunates whose names are concealed
under et al. in text” be not indexed. In the case of this book, there was a number of instances
of et al. As we found no ambiguity about dates, we felt confident in putting that page number
beside the names of the other authors in the reference, too. This also maximised the ability
of readers to find citations for co-authors.
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Introduction

n Who | am and why | care
n Humbled
n Disclaimer

n Remember: no rules, only
contexts
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he menace

nami
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terminology

n Metatopic(s) — main topic of
whole document

n Local main topics — main topic of
a particular section or sections
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audience considerations

n Kids

n Search
engines

n Usabillity
n E-books
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Indexer considerations

n The metatopic will drive the structural
development of the index

n The ever present problem with metatopics
Is that there is the temptation to index the
entire document under a single overarching
topic, or ignore the direct indexing of the
metatopic altogether.
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‘taming the monster: sketching
n Linear approach, such as outline

ORIGINS OF AGRICULTURE

B AGRICULTURE COMPARED TO HUNTING-GATHERING
* Advantages of Agriculture
1. More efficient use of land
agriculture: 1 sqg km supports 50 people
hunting-gathering: 25-30 sq km support 5-6 people
2. More stable food source through year {with storage)
3. More free time in non-critical seasons

* Disadvantages of Agriculture
1. Malnourishment
farmers often deficient in protein
2. Laborintensive in critical seasons
3. Highrisk if crops/herds fail

u [DENTIFYING DOMESTICATES IN ARCHAEOLOGICAL RECORD

¢ Plants
1. Seeds are bigger in size
example: teosinte to maize

example: domesticated sunflower is at least5 mm
2. Seed coats are thicker
3. Found outside natural range of distribution

* Animals
1. Horns change in morphology
example: sheep
2. Body size changes
3. Changes in coat or fur

4. Age-sex distributions in skeletal collections

(www.muskingum.edu/learningstrategiesdatabase.htm)



‘taming the monster: sketching
n Graphical approach, such as concept

mar

Symptoms: - diarrhoea,
fever, vomiting, abdomi-
nal cran

Symptoms: - scarlet
cte ans o
Infected Human: fever, pnemonia

Transmitted by \ /
™~

respiratory tract

Infected Humans

AN

r's

Treatment: - antibiotics

The guts of many
animals (cspecially
poultry and cattle)

Symptom: -
food poising

expectancy

Transmitted: - cating con-
taminated food, respiratory
tract or gastrointestinal tract
Infected Human
_w Infecte ar

Transmitted: - cating meat
which has been infected or
gastrointestinal tract

Infected humans pA | !

Treatment: - single

id dose of Praziquantel
does not prevent

further infection

Symptoms: - progres-
sive enlargement of the
spleen and liver and
intestinal damage and
bleeding T

Symptoms: - red, in-
tense itching rash,
\ may last for several

/ / \ Treatment: - drugs

Transmitted due such as Mcbenda-

o iron deficiency zole can kill worms,
only effective sani-
tation will climinate
the discase

Infected humans

Transmitted through

freshwater when snail
hosts release infective
larva and forms of the

parasite

Symptoms: - upper
abdominal discom-
fort, diarrhea, loss
of appetite

x i

Prevention: - keep
hygienic and wash q¢—i
hands, especially in

less developed coun-

tnes
Infected humans

K.Gibbie Year 11 St Aloysius College 2008

No treatment unless liver transplant

No Treatment, hopeful that
antiretroviral will help life
-

Infected Humans

GENS

Transmitted: - direct contact
with humans who have it
animals or cven soil

Symptoms can vary, muscle joints,
headaches, fever, nausca, vomit-
ing, diarrhoca, headache, liver

damage. /

@ —p Transmitted: Urino-
a genital openings

Infected Humans

Symptoms,
rashes, red
spots, itching

/

N

No treatment

l unless bicarbon-
ate in baths to
case the itching

Transmitted: - direct
contact, droplet transmis-

sion

Transmitted: -
Urinogenital
opening

-

No Symptoms

Infected humans

~ Symptoms: cough or

f flu like symptoms

Treatment: - Antifungal
medication can be used
for sever cascs
Transmitted: -
respiratory tract

Symptoms: itch-
ing, burning,
soreness, irrita-

Infected humans f

Infected Hum:m\

/ A \ T IC.AIIIIL‘}l -

= antibiotics
Symptoms: - scaling, flak- o

ing, itching of cted skin

Treatment: - creams, good
foot hygicne can cure it
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‘ taming the monster: indexing

n Traditional approach
n Neo-Traditional approach

n Table of Contents approach
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traditional approach

n User knowledge assumptions by indexer

n Subheading stand-alone test...

Latin America
misconceptions and stereotypes of,
14
nations and territories, 10m, 11t
reasons to study, 4-7

see also specific nations and
regions; specific topics

10 © 2009 Kay K. Schlembach. All Rights Reserved



table of contents approach

Latin America
agriculture and agrarian development, 252—287
as cultural region, 1-14, 186-216
climate and weather, 49-73
economic development, 381-399
health and nutritional development, 399-423
Iberian heritage, 96-120
landform regions, 16—48
mining, manufacturing and industrial development, 288-325
misconceptions and stereotypes of, 1—4
nations and territories, 10m, 11t
natural regions, 74-94
political change, 121-150
population and demographics, 346—356
race and ethnicity, 151-185
reasons to study, 4-7
religion, 217-249
urbanization, 328—-344, 357-379
see also specific nations and regions; specific topics

11
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more scholarly example

Death penalty
alternatives to, 116-134
American’s attitudes towards, 79-114

Capital punishment. See Death penalty

Death penalty. arguments for/against, 403-419
dissonance regarding, 3, 85-89, 137-140, 417 capital crimes, 36-78
as ritual sacrifice, 422-435 capital trials, 319-361
symbolic role of, 15-17 cognitive dissonance regarding, 3, 85-89, 137-140,
’ 417

see also capital crimes; executions; specific state

jurisdictions:; Constitutional issues, 189-246

N . deterrence, 136-174

specific topics executions, 363-401
international, 22-34

vs. life imprisonment, 176-189
race, 248-274

as ritual sacrifice, 422-435

sex (see sex of offender)
social class, 275-317

symbolic role of, 15-17

in United States, 1-20

see also specific state jurisdictions; specifi

12 © 2009 Kay K. Schlembach. All Rights Reserved



textbook example

child development

American cultural context for, 14-21, 425, 513, 529-530
critical issues in, 5-11

defined, 4-5

historical view of childhood, 11-14, 446—447

individual differences, attempts to address, 21-24

see also specific modes of development, such as cognitive
development;

specific periods of development, such as early childhood;
specific topics

13
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textbook example

child development

conception, 80—-84

prenatal development and pregnancy, 89-107

childbirth, 107-118

newborn, 118—124

infancy and toddlerhood, 129-238
cognitive development, 167—-200
emotional development, 205-213
language development, 184-200
physical development, 131-163
social development, 205-238

early childhood, 243-337
cognitive development, 269-295
emotional development, 308-315
language development, 282-287
physical development, 245-265
social development, 299-335

child development (cont)

late childhood, 339-439
cognitive development, 367-399
emotional development, 406—418, 436—437
language development, 379-383
physical development, 341-363
social development, 403—439
adolescence, 443-553
cognitive development, 485-509
physical development and health, 448—481
social and emotional development, 513-551

American cultural context for, 14—-21, 425, 513,
529-530

critical issues in, 511

defined, 4-5

genetic influence on, 63-80

historical view of childhood, 11-14, 446447
individual differences, attempts to address, 21-24

see also specific topics

14
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metatopics

Demographics

categories for. See specific demographic categories, such as age,
race or sex

Census data controversies

and educational attainment. See specific criteria for educational
attainment, such as high school or college

metrics for
research on

Educational attainment

criteria for. See specific criteria for educational attainment, such as
high school or college

by demographic category. See specific demographic categories,
such as age, race or sex

as national policy issue
research on
theories on

15
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two distinct, interlaced
metatopics

Demographics

Census data controversies

measurement of

metrics for

research on
Demographics, categories for

age

disability

geographic location

home ownership

household configuration

income and wealth

parent occupation and employment status

race

sex

student occupation and employment status
Demographics, and educational attainment

less than 9th grade

high school drop-out

GED

high school graduate

some college

Associate's degree

Bachelor's degree

professional degree

Master's degree

Doctorate degree

Edu€ational attainment

as national policy issue
research on
theories on

Educational attainment, criteria for

less than 9th grade
high school drop-out
GED

high school graduate
some college
Associate's degree
Bachelor's degree
professional degree
Master's degree
Doctorate degree

Educational attainment, by demographic category

age

disability

geographic location

home ownership status

household configuration

income and wealth

parent occupation and employment status
professional degree

race

sex

student occupation and employment status
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next steps

Bell, Hazel K. 1998. Indexing Biographies and Other
Stories of Human Lives, 2" ed. Society of Indexers, 1998

Browne, Glenda and Jermey, Jon. 2007. The Indexing
Companion. Cambridge University Press, 2007
Mulvany, Nancy C. 2005. Indexing Books, 29 ed.
University of Chicago Press, 2005

Olason, Susan C. 2000. “Let’s Get Usable! Usability
Studies for Indexes.” The Indexer, vol 22, no. 2, pp. 91-95,
2000

Smith, Sherry L. and Kells, Kari J. Inside Indexing.
Northwest Indexing Press, 2005

Stauber, Do Mi. Facing the Text. Cedar Row Press, 20
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THE END OF INDEXING?

® THE END OF THE
TRAIL... NO!

2 OPENING UP NEW
AREAS... YES!




TOO MUCH

THE
PETABYTE
AGE, WIRED,

INFORMATION? ST

IFSFERABYTE

A HARD DRIVE THAT
HOLDS 260,000
SONGS

BOSTERABYTES

PHOTOS UPLOADEDIE®
FACEBOOK EACH
MONTH

530 TERABYTES

ALL THE VIDEOS ON
Yoty BE

GO0 TERABYTES

ANCESTRY.COM’S
GENEOLOGY
DATABASE

I PETABYTE

DATA PROCESSED BY
GOOGLE’S SERVERS
EVERYW/ZA2: MINLUEES




TERABYTES AND
PETABYTES

® VISUALIZING THIS AMOUNT OF DATA
B SEARCHING THIS AMOUNT OF DATA

@ INDEXING THIS AMOUNT OF DATA




TERABYTES

Fernanda Viegas, creator of Many Eyes:

“You can talk about terabytes and exabytes and zettabytes, and at a certain point it
all becomes dizzying. The real yardstick to me is how it compares with a natural
human limit, like the sum total of all the words you’ll hear in your lifetime. That’s
surely less than a terabyte of text. Any more than that, and it becomes
incomprehensible by a single person, so we have to turn to other means of analysis:

people working together, or computers, or both”

Wired, “The Petabyte Age,” July 2008, p. 121

e We need to think in human terms

e We need to know it is changing every minute.




DATA
CHANGES
EVERY
MINUTE

TorE ]

el T
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A VISUALIZATION OF THOUSANDS OF WIKIPEDIA EDITS THAT WERE MADE BY A
SINGLE SOFTWARE BOT. EACH COLOR CORRESPONDS TO A DIFFERENT PAGE.

BY MARK HOROWITZ

IMAGE BY FERNANDA
B. VIEGAS, MARTIN

WATTENBERG, AND KATE
HOLLENBACH




INDEXERS

BEWHERE DO WE FIT IN?
EWILL THERE STILL BE BOOKS?

BWILL THERE STILL BE A NEED
FOR HUMAN ANALYSIS?




PES . . .

@ BUT LIFE IS GOING TO BE DIFFERENT

® BOOKS, AS SEPARATE ITEMS NOT CONNECTED
AND UPDATED BY THE NET, NEED INDEXES

® BOOKS, AS PART OF THE NET, STILL NEED
INDEXES







BODIES OF INFORMATION

@ WE WILL ALWAYS NEED SUBSETS OR BODIES
OF KNOWLEDGE INDEXED WITH PRECISION




HOwW TO THINK ABOUT
THE SITUATION

® BOOKS AS A SEPARATE, AND PERHAPS A
““NICHE” COMMODITY

® OUR SKILLS AS GOING BEYOND BOOKS TO
““CONTAINED UNIVERSES OF INFORMATION”

® FINDING OUT ABOUT OUR COMPETITORS, AND
HOW WE BE THE ONES ON THE NEXT LEVEL UP
IN THEORY AND THINKING

@ CLEANING UP THE TAGGING AND
PERSONALIZED INDEXING ONLINE




BOOKS

® BOOKS WILL ALWAYS BE AROUND
B BOOKS ARE ALWAYS SOMETHING SPECIAL

® SOME, DUE TO RARITY OR SPECIAL
INTERESTS, WILL BECOME SUBJECT TO
“LONG-TAIL” ECONOMICS

® SOME WILL BECOME FREE




WHAT IS THIS
LONG-TAIL STUFF?

® “THE NICHE-BASED CULTURE CATCHING UP TO THE
HIT-BASED CULTURE” (WIRED, APRIL 2008, P. 31)

@ SALES OF BESTSELLERS CAN BE MATCHED BY
SALES OF RARER OR SPECIALIZED MATERIALS, IF
YOU CAN CARRY ENOUGH OF BOTH TO MAKE A
BUSINESS




RHAPSODY AMAZON.COM B  NETFLIX |

Omline services carry far more inventory than traditional reteilers. TOTAL INVENTORY- . TOTAL INVENTORY: . TOTAL INVENTORY:
Rhapsody, for example, offers 19 times &3 many songs &s 735,000 somgs ; 2.3 milliom baooks ; #5.000 OV D=

Wal-Mart's stock of 39,000 tunes. The appetrite for Hhapsody's

more obscure tunes {charted below in yellow) makes up the

so-called Long Tail. Meanwhile, even as consumers flock to

mainstraam books, music, and films (right], there is real demand

for niche tare found only online. ‘“-“ “_“ e : Inm-h-
- umum winrer 130000 b S B e

OBSCURE PRODUCTS YOU CAN'T GET ANYWHERE BUT OMLINE

TOTAL SALES TOTAL SALES : TOTAL SALES

Songs
available at

available only
on Rhapsody

g
=
a
-
=
S
€
=
[ ]
g
E
=
k=]
3
E
2
g
=
<

100,000
Titles ranked by popularity

WIRED, “THE LONG TAIL,” BY CHRIS ANDERSON,
OCTOBER, 2004




TOUCHING THE VOID

Click to LOOK |N51DE|
%‘Mnmuum E
s & MR MOTION FIETURE Mg 3

 TOUCHING
- THE

" VoD

JOE SIMPSOM

Share your own customer Images

sch Inslde another edition of this book

.~ Tell the Publisher!
~| I'd like to read this book
| on Kindle

| Don't have a Kindle? Get
yours here.

Touching the Void: The True Story of One Man's Miraculous Survi
(Paperback)

by Joe Simpson [+ (Author) "1 was Iy¥ing in my sleeping bag, staring at the light filtering through the red ar

dome tent..." [more)
Key Phrases belay seat, belay plate, boot snagged, West Face, Slula Grande, Bomb Alley (more...)
Prdrdrdrds [+ (155 customer reviews)

PR PP RRF

List Price: $14.99

Price: $].U.?9 & eligible for FREE Super Saver Shipping on orders over $25. D
You Save: $4.20 (28%)
Special Offers Available

In Stock.

Ships from and sold by Amazon.com. Gift-wrap available.

Want it delivered Wednesday, September 307 Order it in the next 1 hour and 35 minutes, and
Shipping at checkout. Details

37 new from %$5.09 154 used from $0.32 3 collectible from $9.99

Formats Amazon Price Mew from Used from
+| Hardcover, December 31, 1988 -- 264.85 5743

+| Paperback, December 31, 2003 310.78 £5.09 £0.32

+ Audio, Cassette = 0.10

3 Show 11 more formats
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Share your own customer images
«ch Inside another editien of this book

_ Tell the Publisher!
! I'd like to read this book
| on Kindle

| Don't have a Kindle? Get
yours here.

Touching the Void: The True Story of One Man's Miraculous Survi
(Paperback)

by Joe Simpson [+ (Author) "1 was lying in my sleeping bag, staring at the light filtering through the red ar
dome tent..." (more)

Key Phrases: belay seat, belay plate, boot snagged, West Face, Slula Grande, Bomb Alley (more...)
Yririrdeds [+ (155 customer reviews)
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List Price: $34:899

Price: $1|:|.?9 & eligible for FREE Super Saver Shipping on orders over $25. D
You Save: $4.20 (28%)
Special Offers Available

In Stock.

Ships from and sold by Amazon.com. Gift-wrap available.

Want it delivered Wednesday, September 30? Order it in the next 1 hour and 35 minutes, and
Shipping at checkout. Details

37 new from $5.09 154 used from $0.32

3 collectible from $9.99

Formats

+| Hardcover, December 31, 1988 --

i

Paperback, December 31, 2003 310.78

+| Audio, Cassette

&

Show 11 more formats




EBOOKS IN THE RECIPE

Electronic books and e-readers could prove a resilient niche that, for Amazon
alone, may generate more than $1.2 billion in retail-level sales by 2010 despite
potential competition from smartphones

Sony reports sales of 400,000 Sony Readers and 4 million books from its online
store

(e-Book Readers May Become More Than A Niche By Amy Gilroy -- TWICE, 3/4/2009)
http://www.twice.com/article/262485-e Book Readers May Become More Than A Niche.php




SIUCCESS IN PUBLISHING

® MAKE EVERYTHING AVAILABLE
® MAKE IT AVAILABLE IN MANY FORMATS
@ CUT THE PRICE -- OH DEAR

@ HELP ME FIND IT-- INDEXES OR TAGS?




BoOoOK PUBLISHING
TRENDS

@ IN THEORY

8 INDEY THE QUESTION IS, WILL TED TO
THE PEOPLE STILL PAY MONEY
TO PUBLISH THEM, AND FOR
2 BOUN}Y US TO INDEX THEM? ES

INFORMATION) NEED INDEXING OR TAGGING TOO




BOOK SALES

Book Sales May be Much Greater than Previously Thought

The Book Industry Study Group has issued a report that says book sales have been seriously
underreported. The study, “Under the Radar,” says that approximately 63,000 publishers with
annual sales of less than $50 million generate aggregate sales of $14.2 billion.

Jeff Abraham, executive director of BISG, says that while some of that revenue is represented
in current industry sales estimates—which puts revenue at between $23.7 billion and $28.5
billion—a significant portion of the revenue is not. Abraham says the discrepancy between the
findings of “Under the Radar” and historical industry measurements is that the study tracked
sales from companies whose main business is outside of book publishing. The study also found
that the majority of sales made by midsized and smaller publishers are made outside of
traditional bookselling channels such as non-book wholesalers who serve outlets such as
sporting goods stores.

-- By Jim Milliot, Publishers Weekly. http://www.PublishersWeekly.com as reported on www.bookstatistics.com

PARA PUBLISHING HTTP:/BOOKSTATISTICS.COM/SITES/PARA/RESOURCES/STATISTICS.CFM




BOOK SALES,
NUMBER OF

Executive summary:-)

|C0mpan}r ||20(}8 FY North American Sales (Books, Media plus cofee, etc:-) ‘
Barnes&Noble / B. Dalton! 34.52 billion (Down from 54 .68 billion in 2007)

|Ec+rdcrs /' Waldenbooks ||53 11 billion (excludes international) ‘
Amazon Media (excludes electronics, services - books, $5.35 billion {Amazon International stores sold 55.73 billion in 2008, more
includes books, music, DVDs) than North America) for the first time.

IBN.com 5466 million (Down from $477 million in 2007) |
| Total |$13.7 billion |

HTTP:/WWW.FONERBOOKS.COM/BOOKSALE.HTM




AAP RESULTS

HTTP:/WWW.PUBLISHERS.ORG/MAIN/PRESSCENTER/ARCHICVES/

2009 SEPTEMBER/PUBLISHINGSALESJULYO9.HTM

Uus
BUIBLISHERS
MENCSALES 2007

WIS AISES

2.0% INCREASE IN
JULY; +1.9% FOR YEAR

ADULT 6.9% INCREASE IN
HARDBOUND $887 MILLION JUI_Y;O—IS.S FOR YEAR
ADULT 9.0% INCREASE IN
PAPERBACK $124 MILLION JULY; - 11.2 FOR YEAR

AUDIO BOOKS

St MIE L ION

3.5% INCREASE IN
JULY; -29.9 FOR YEAR

E-BOOKS

$16.2 MILLION

213.5%
INCREASE IN
JULy; 173.9%
FOR YEAR




AUSTRALIAN
BOOK SALES

® BookScan:

2008's $1.214 billion book sales represented a
2 per cent increase on the previous year

HTTP:/WWW.THEAGE.COM.AU/CGI-BIN/COMMON/POPUPPRINTARTICLE.PL?PATH=/

ARTICLES/2009/06/20/1244918231827.HTML




AUSTRALIAN

PUBLISHING
2008 OUTPUT UP CPOUMBPI;E?EIEG—
4 L
$2 BILLION 12% 4.000

HTTP:/WWW.BOOKSELLERANDPUBLISHER.COM.AU/

ARTICLES/2009/09/13413/




NEW ZEALAND
PUBLISHING

* In 2008, participating Publishers turned over $209,659,314

* In 2008, participating Publishers published 1,986 new New Zealand titles
- Reference and Education are the biggest publishing categories

* Publishers claim the industry is growing

--- 35% of publishers say their business is growing

--- While 12% say it’s declining

HTTP://BPANZ.ORG.NZ/WP-CONTENT/UPLOADS/2008/10/2008-
BPANZ-COLMAR-BRUNTON-BOOK-PUBLISHERS-REPORT.PDF




WHO IS BUYING WHAT?

e 57% of book buyers are women yet women purchase 65% of the books sold in
the U.S.

e Mystery books are the most popular genre for book club sales, with 17% of all
purchases of mystery books coming directly from book clubs

e Generation X consumers buy more books online than any other demographic
group, with 30% of them buying their books through the Internet

e 21% of book buyers said they became aware of a book through some sort of
online promotion or ad

e Women made the majority of the purchases in the paperback, hardcover and
audio-book segments, but men accounted for 55% of e-book purchases

HTTP:/WWW.BOWKER.COM/INDEX.PHP/PRESS-RELEASES/567-BOWKER-PUBLISHES-
FIRST-CONSUMER-FOCUSED-RESEARCH-REPORT-FOR-BOOK-INDUSTRY

BOWKER’S 2008 U.S. BOOK CONSUMER DEMOGRAPHICS
AND BUYING BEHAVIORS ANNUAL REPORT




ASTEST EBOOK STATS

E-book sales statistics for July 2009 have been released by the
Association of American Publishers (AAP) via IDPF. Trade e-books
sales were $16.2 million for July 2009, a 213.5% increase over
July 2008. IDPF reports calendar year to date revenue is up

173.9% for the year.

HTTP://THECITE.BLOGSPOT.COM/2009/09/JULY-2009-E-BOOK-SALES-
STATISTICS.HTML




ANTIPODEAN EBOOKS

Kindle is launching its international edition. You can place an order for it now, as
of Oct. 7.

LexCycle, the company behind Stanza, said it had 55,000 Stanza iPhone/iPod
Touch users in Australia and New Zealand. --

Don Grover, chief executive of the Dymocks Group, says that his e-book website sales
exceeded his two-year projections in its first six months, with current sales topping 2000 a
month.

Central Book Services has set up its own e-book website, carrying 70,000 international titles,
and has launched a new, cheaper e-reader, the Eco-reader, costing less than $500 and linked to
the website. The Eco Reader can handle an impressive number of formats.

Fictionwise, one main supplier for the Stanza app on Iphones, has problems distributing
outside of the US and Canada.

http://www.booksellerandpublisher.com.au/articles/2009/07/12471/
http://www.theage.com.au/cgi-bin/common/popupPrintArticle.pl?path=/articles/
2009/06/20/1244918231827.html
http://www.theage.com.au/cqgi-bin/common/popupPrintArticle.pl?path=/articles/
2009/06/20/1244918231827.html

http://ijkontherun.com/2009/04/21 /fictionwise-e-book-sales-restricted-outside-us-the-real-

story/




NIN'DLE BOOK SALES

® For books available in both formats (275,000 titles including nearly all the
bestsellers) Kindle units account for 35% of unit sales.

® Josh Bernoff, an author, says that sales in Kindle format for his book in 2009
equal all of his sales in 2008.

® Sales figures for the Kindle are hard to get, but the Forrester blog is estimating
that 800,000 have been sold. TechCrunch says that 400,000 Kindle 1’s were
sold, and 300,000 Kindle 2’s were sold as of April.

® The New York Times reports that eBooks sales are really 1.6 percent of total book
sales

HTTP:/BLOGS.FORRESTER.COM/GROUNDSWELL/2009/05/AN-AUTHORS-
PERSPECTIVE-ON-THE-SURGE-IN-KINDLE-SALES-35-OF-UNITS.HTML
HTTP:/WWW.TECHCRUNCH.COM/2009/04/16/300000-KINDLE-2S-SOLD-TO-
DATE/




WHAT ARE KINDLE
BOOKS?

Kindle books are published in the AZW, Epub and Mobi standards

These standards allow publishers to produce and send a single digital publication file
through distribution and offers consumers interoperability between software/hardware

for unencrypted reflowable digital books and other publications.

WwWw.parapublishing.com




VWHY INDEXES MATTER IN
EBOOKS

® MOST EBOOK INDEXES ARE INACTIVE

® YOU MUST USE THE SEARCH, AND IT
SEARCHES ALL OF YOUR DOWNLOADED
BOOKS

@ THIS IS NOT GOOD, AS JAN ZLENDICH
REPORTS

HTTP://KINDLEREADER.BLOGSPOT.COM/2008/07/GRAMMAR-GIRL-
REDUX.HTML#LINKS




A NON-
WORKING
BINDEX IS
NEARLY
BESELESS

YOU: The Owner's Manual, Updated and Expanded ... Mehmet, Oz

blood pressure:
definition, 51
diastolic, 50
and diet, 60
high, see high blood pressure and hormones,
316, 323, 329-31, 333-34
optimum leve] of, 51
systolic, 50 testing, 51-52, 336
and weight, 331
blood sugar, 38, 39, 220, 330
and diabetes, 55, 220
ideal level of, 55-56, 61
testing, 336
blood supply, 33, 44
collateral, 4243
and memory loss, 79
and sexual organs, 235, 246
blood tests, 52-56
blood thinner, 46
blood vessels, 33, 46, 50

Locations 8445-66 (o Pl J{ Menu b




KINDLE INDEXING

® QUESTIONS ABOUT PROCESS

B JOSHUA TALLENT OF
WWW.KINDLEFORMATTING.COM




Index
A|B|C|D]|E
FIG|H|I1]]I
KILIM|N|O
PIR|IS|T|U
VIW]|Z

JOSHUA TALLENT,

A
WWW.KINDLEFOR abstinence 4 33, 133
MATTING.COM Acheson, Dean 263

Acorn 169

Affluent Society, The 41

AlG. See American International Group (AIG)
Akerlof, George 283, 287

American Economic Review 258

American International Group (AIG) 171
American Samoa 176

90% Locations 5062-76 5594




JOSHUA TALLENT,

WWW.KINDLE
FORMATTING.COM

Index
A|B|C|D]|E
FIG|HI|I]]I
K|ILIM|N]|O
PIR|IS|T| LU

VIW]| Z

A

abstinence 4, 33, 133

Acheson, Dean 263

Acorn 169

Affluent Society, The 41

AlG. See American ]1®rnationa1 Group (AIG)
Akerlof, George 283, 287

American Economic Review 258

American International Group (AIG) 171
American Samoa 176

90% Locations 5062-76 5594







EMBEDDED INDEXING
FOR KINDLE?

B SADLY, NO
B { XE “INDEX ENTRY:SUBHEAD” }

B {{{INDEX ENTRY:SUBHEAD}}}<A
NAME=ANCHORWITHUNIQUEID>




MAKE NEW FRIENDS...
AND KEEP THE OLD

PROGRAMMERS, CODERS, MACRO WRITERS

LEARN CUP PROCESSES, EMBEDDED PROCESSES, DTP
PROGRAMS, EBOOK STANDARDS

CREATE INTERACTIVE CHAINS OF INDEXERS WHO KNOW
EACH OTHER’S SPECIALTIES.

WE CAN’T AFFORD TO BUY ALL OF THE PRODUCTS -- WE
NEED TO COOPERATE TO KEEP OUR OWN COSTS DOWN

INTERACTIVE SCHEDULING -- FILLING IN THE CRACKS --
SUBCONTRACTING -- INTELLIGENT PARTNERSHIPS




THE OTHER TREND -
HELP ME FIND IT!

@ TRADITIONAL INDEXES
@ ONLINE INDEXES

@ SEARCH

@ CONTROLLED VOCABULARIES

@ TAXONOMIES

@ TAGGING




s AND TAXO’S

ECONTROLLED VOCABULARIES
B TAXONOMIES/THESAURI

B TAGGING




MANIACS

® EVERYONE IS TAGGING
@ ON THEIR OWN FREE TIME
® USING WHATEVER THEY WANT AS TERMS

@ AND GOING INTO DEPTH IN THEIR INTEREST AREAS




TAGGING

® INDEXING APPLIED TO ITEMS, DOCUMENTS, ARTICLES
® CAN BE CONTROLLED IN-HOUSE

® CAN BE PUBLIC (USERS, READERS, VIEWERS)

® CAN BE PRECISE (CONTROLLED VOCABULARIES)

® CAN BE CHAOS (EVERYONE MAKES UP THEIR OWN)

® CAN BE MISSING (NO ENTHUSIASM OR REWARDS)




TAGGING PROCESS







f information

Social

Software
Computer-mecisted
coflaboration and
sharing

Social metadaty

GENE SMITH, TAGGING: PEOPLE-POWERED METADATA FOR THE SOCIAL WEB, NEwW RIDERS, 2008
=




EVERYONE’S LEARNING
TO INDEX

® PEW INTERNET AND AMERICAN LIFE PROJECT,
JANUARY 2007

@ ONE THIRD OF U.S. INTERNET USERS (42 MILLION
AMERICANS) HAD TAGGED SOME FORM OF ONLINE
CONTENT.

2 10 MILLION AMERICANS (7% OF INTERNET USERS)
ARE TAGGING CONTENT DAILY.

SMITH, TAGGING, P. 18




ANTIPODEAN TAGGING?

® Various research reports have indicated that at least 50% of Australian
internet users participate in social networks.

® Forrester's Groundswell profiling tool suggests that 23% of Australians
aged 18+ actively create content online; 31% are 'critics’, providing
comments and feedback online; and 50% are 'joiners' of social networks,
forums and online groups.

® Australia has 16,926,015 Internet users as of Feb./2009, 79.6% of the population.
If 7% of them are tagging, as they are in the US, you have 1,184,821 people
tagging content online.

® New Zealand has 3,360,000 Internet users as of June 2009. If 7% of them are
tagging, you have 235,200 people tagging content online.

HTTP:/GOVERNINGPEOPLE.COM/HOME/17847 -- CRAIG THOMLER
HTTP:!/WWW.INTERNETWORLDSTATS.COM/SP/AU.HTM
HTTP:/WWW.DOCSTOC.COM/DOCS/10350828/INTERNET-USAGE-AND-
POPULATION-IN-OCEANIA-—JUNE-2009




MORE TAGGING
NUMBERS

® Delicious, YouTube and Flickr - In a study covering 2005-2007, combined data from the
three social networks totals 1.8 million objects to tag, 3.1 million taggers and 12.1 million
tags, of which 648,368 tags are unique.

® Per object, 2.74 tags (YouTube) to 9.31 (Delicious)
@ Tags one tagger assigns, 3.33 (Delicious) to 8.79 (Flickr)
® Objects tagged per user, 0.36 (Delicious) to 2.84 (YouTube)

HTTP:/WWW.DLIB.ORG/DLIB/MARCHO9/DING/O3DING.HTML




INHERENT TAG TENSIONS

® PERSONAL <--> SOCIAL
@ IDIOSYNCRATIC <--> STANDARD
@ FREEDOM <--> CONTROL

@ AMATEUR <--> EXPERT

SMITH, TAGGING, P. 15




MONEY & MANIACS

® PUBLISHERS MUST PAY FOR PRECISE INDEXING
@ TAGGING IS FREE, BUT YOU MUST MOTIVATE IT
® CONTROLLED VOCABULARIES CONTROL TAGGING
@ TAGGING TAKES TIME

® MUCH TAGGED DATA MAY WIND UP AS EPHEMERAL




IHE RESULTS OF
MANIACS

Dander
Fram Wikipedia, the free encyclopedia

Dander is material shed from the body of various animals, similar to dandruff or pet pollen. It may contain scales of dried skin and
hair, or feathers. It is a frequent cause of allergy in humans.

Dander is also a Northern Irish term to describe taking a relaxed walk, with no particular purpose or haste.

Powder down




IMPORTANCE TO
INDEXERS

IMPORTANT FIELD

BUILDING CONTROLLED VOCABULARIES

BUILDING TAXONOMIES

GATHERING TERMINOLOGY

BRINGING STANDARDIZATION







	2009-Conference-TOC
	2009 Conference - BARADAR paper
	2009 Conferenec - BARADAR presentation
	WhatwesayANZSI2009
	SocialNetworkingPanel-ANZSI2009
	2009 Conference - Jordan_Jordan
	Metatopic Menace
	Australia trends2


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 250
  /ColorImageDepth 8
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 250
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.276 841.890]
>> setpagedevice


