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The ‘backyard’ at Sylvan Glen, venue for the ANZSI Symposium 2017.
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ANZSI Southern Highlands Symposium 2017
The weather might have been a little crisp, but the countryside surrounding the venue for the 2017
ANZSI Symposium was delightful. Sylvan Glen is a country estate of rolling hills found in Penrose in
the Southern Highlands of NSW, and has been home to many conferences and weddings. The
Symposium was hosted by the Canberra Region Indexers and NSW Indexers groups of ANZSI.
A barbecue dinner on the night before the Symposium gave all the early-arriving delegates time to
catch up with each other: playing word games, swapping anecdotes, or sitting by the fire and/or
knitting.
The first seminar entitled Managing clients was held on Saturday morning, and given by Jenny
Mosher of Indie Mosh: ‘…a self-publishing facilitator…to Australian indie authors’. Jenny spoke of
looking after our, mostly, freelance businesses by also looking after ourselves. The talk was
inspiring –pointing out that sometimes we lose track of why we might accept the unacceptable in
others; especially, when we work on our own.
After a warming soup for lunch, Alan Walker’s presentation of his paper Seven Types of Specificity
was a comprehensive and very engaging study on the historical background to indexing, and the
principles that shaped how we catalogue information.
The value of an index, a joint presentation by Sherrey Quinn, Tracy Harwood and Denise Sutherland,
was an uplifting talk that emphasised the many reasons why indexers are still very important to the
world of words – their ability to offer in-depth text analysis and how indexers seek to add value to a
document’s coherence for readers.
In a very instructive discussion on Chinese characters and Chinese indexing, Glenda Browne shared
information on how to index using Chinese characters. By working through a series of exercises on
a small number of Chinese characters, we learned how to create a valid index.
Dinner had a Christmas-in-July theme (roasts and yummy desserts), and was preceded by a
Christmas gifts presentation by delegates. As we kept warm by an open fire, we discussed topics;
such as the ANZSI Newsletter, the AGM, the ANZSI website, the War on Waste, conferences in
Canada and the UK, indexing a comic book and Geraldine Triffitt’s new book.
The second day was sunny, but very windy, as we tucked into the first on the list of interesting
topics for the day: a mini indexing exercise, organised by Glenda Browne. This was not only
educational, but also exciting, as the exercise revealed what was/is/might be valid, and a lively
discussion ensued.
As well as the motivating and enlightening presentations given by all the wonderful presenters, the
weekend was also full of interesting, lively conversations and discussions, and much laughter – in
my book, all these things epitomise that a great time was probably had by all.
Kerry Anderson

It was very frosty on Saturday morning!
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About to start Sherrey, Denise and Tracy’s session.
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Enjoying Alan Walker’s presentation (note the provided – and appreciated – lap rugs: it was a brisk
Photograph: Denise Sutherland
weekend.)

Tracy Harwood and Alan Walker presented
Sherrey Quinn with her certificate for her
Highly Commended index in the 2016 John
Simkin Medal.
Photograph: Denise Sutherland

The glittering Christmas-in-July dinner.
Photograph: Elisabeth Thomas
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ANZSI Symposium: Basic Indexing Course and Practical Workshop
Sylvan Glen, Penrose, provided a lovely venue for the Basic Indexing Course I taught on 21 July
2017. Six participants ventured from Geelong, Sydney, and Canberra and its NSW surrounds.
Delightful as the venue was, most participants would have chosen a closer course if they could.
Unfortunately for a small profession such as ours the number of face-to-face classes that can be
offered is limited.
The students were editors or involved in academia, and were looking to expand their skill set and
the services that they offer. This is a practical way to develop an indexing business, with indexing as
one service among a number that are offered. This has been largely true in the past as well, with
many indexers having a second string to their bow as librarians, editors, trainers and the like.
The practical workshop for symposium participants, held on 23 July, turned out to be a valuable
learning exercise for the (mostly experienced) indexers who participated. People created a onepage index to a short document. During the session we compared the approaches people had taken
to a number of questions including treatment of the metatopic, the use of neutral terminology, and
the inclusion of specific names (of organisations, places and so on).
The consensus was that it was a difficult exercise, and that indexing a short document can be harder
than indexing a long one, where you have more time and space to develop your ideas about content
and relationships.
A report on our discussions and a sample index based on the ideas we shared will be made
available to all ANZSI members.
Glenda Browne, ANZSI Education Coordinator

Deep in concentration on an indexing poser, from left to right:
Danielle Townsend, Marnie Hannagan, Diana Tung,
Elisabeth Thomas (enjoying some valuable revision!), Kirsten McNeill and Wendy Elliott.
Photograph: Glenda Browne
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Council Update
With two members overseas and another in Queensland, a quorum was present at Sylvan Glen, so
Council took the opportunity for a rare face-to-face meeting on 23 July (bringing forward the
meeting set for 25 July 2017).
Principal matters discussed were:



new arrangements for management of the website, including issues with the commerce
system, which the Website Manager will address
AGM planning (AGM: 24 October 2017, 7.00 pm), with Glenda Browne appointed Returning
Officer. Additional information is given elsewhere in this Newsletter.

Held over to the next Council meeting on 19 September for more in-depth discussion were certain
points from the minutes of the informal ICRIS meeting held in June in Montreal: the future of The
Indexer and the Society of Indexers’ options for its management and publication; and the ICRIS
Triennial Meeting in Shanghai in 2018 and arrangements for ANZSI representation.
Council also foreshadowed discussion of future training needs for ANZSI members and possible
enhancement of the education pages on the website, both questions to be explored with the
Education Officer. The Basic Indexing Workshop on 21 July at Sylvan Glen was well-attended with
six participants, but the Accreditation Preparation Workshop was not held because most of those
interested were not travelling to the symposium.
Council noted the resignation of Denise Sutherland as Convener of the Canberra Region group, and
thanked her for her contribution. Shirley Campbell will take over as Convener.
The symposium at Sylvan Glen gave Council members opportunities for informal discussions
among themselves, with members, and with office-bearers and sub-committee members.
Sherrey Quinn, Secretary

Photograph: CC0

Reminder: Annual General Meeting
Members are reminded that the ANZSI Annual General Meeting will be held on the evening of
Tuesday, 24 October 2017. The AGM will be held by teleconference. All members are welcome and
are encouraged to attend. Full details will be sent to members closer to the date.

Photograph: CC0
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Not Drowning, Waving: finding an online invoicing system
Past times in the surf
I have been working as a freelancer in various fields for over thirty years now, and a perennial
problem has been finding and using an invoicing system which is easy to use, portable between
platforms and inexpensive. It’s only in the last couple of years that I’ve found a system which fits all
three criteria. I’ll describe that in a moment, but first I want to look at the reasons to use an
invoicing system at all, and some of the prior attempts that didn’t work out.
I began, like most freelancers, by preparing a document in Word for my first invoice and simply
copying it each time I needed another. This was back in the days of eight-letter file names, so it was
difficult to give each document a meaningful name; and the crunch came at tax time when I had to
pore over each obscurely-named document to extract the relevant figures into a spreadsheet. I
decided that I needed a dedicated invoicing application, one which could produce reports, notify me
about late-paying clients, and send out invoices, quotes and reminders.
My first port of call was at a large retailer to inspect Quicken, Quickbooks and the other full-on
packages for business financial management. These looked expensive and complicated; but I
persevered. I downloaded a trial version of one of the major accounting packages, and tried to set it
up. Two hours into the process, I realised it wasn’t for me. It was asking for details of things I didn’t
have, like corporate capital accounts, and it was obviously going to take more effort to maintain
than the system I was currently using. In the interests of simplicity – and cost – I uninstalled it.
At the time I was teaching classes in Microsoft Access, so it seemed an obvious step to create my
own invoicing system using that software. I got quite attached to the result and, although it took
much more work than I had realised, I used it successfully for a decade. But by then I’d stopped
teaching Access, I couldn’t keep up with the new versions, and the trouble of reinstalling the old
version on each new PC was becoming too much.
So I did a web search for stand-alone invoicing packages, and came up with Instant Invoice. This is
still in existence as Instant Invoice and Cashbook (http://www.invoicecashbook.com) and it
turned out to be another keeper. It’s available for a one-off payment, and the current single-user
price is $US99, a very reasonable outlay for the time it saves. My partner Glenda and I both used it
successfully for many years. There was still a certain nuisance in transferring records between PCs,
and the report facility wasn’t great, but in general it worked well.
Then I stopped teaching Windows software and moved to a Linux system, and I had to run all my
Windows programs in a virtualised ‘box’. Some programs, like SKY Index, coped reasonably well,
but Instant Invoice wasn’t one of them. I continued with it for a while, but eventually I did another
web search and found that the Zoho web services site – which I was already using for other things –
had a free invoicing package (http//www.zoho.com/invoice) for light users. Online applications
are ideal for those of us who have reliable internet connections. They are available from any
computer running any software (these days including Android devices and iPhones), they update
themselves automatically, and they normally provide a convenient backup system for your data and
settings.
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I painstakingly followed all the instructions to make a Zoho invoice template, and happily used this
for about six months. Then Zoho decided they were going to change their pricing, and base the
monthly payment on the number of customers as well as the number of invoices: $US7 for up to 50
customers and $US15 for up to 500.
Under other circumstances I might have just paid it cheerfully, but I was feeling a bit cheated by the
unannounced switch, and the Australian dollar was looking particularly feeble at the time.
However, I’d still recommend reviewing Zoho to anyone planning to start invoicing – or almost
anything else – online. They have a wide range of both free and paid services, and you may decide
that the paid ones are worth the modest cost. I still use Zoho for maintaining a database of my
indexing work.
Catching a WAVE
However, for invoicing I found a similar system which was completely free to
use – Wave (http://www.waveapps.com). Wave is free because it offers
users the option to receive payments via credit card, and takes its own small
cut from those that do. I don’t, but they don’t seem to mind. I’ve been using it
now for a year, and so far there’s no suggestion that they might charge for
non-credit-card subscriptions. If they did, I would have to reconsider; but it’s
become useful enough for me to warrant some financial support.
You can sign into Wave with a username and password, or via Google or
Yahoo. The main page, which has been updated a couple of times during my
subscription period, currently has a menu at the left for Sales, Purchases,
Accounting, Banking, Payroll and Reports. Sales includes Invoices, which is
the only one I use apart from Reports, but you can also use it to create
estimates or set up recurring invoices. The available reports include a balance
sheet, an income statement, a sales tax report, income, receivables and a
general ledger and trial balance. All these can be defined by date limits.
Setting up an invoice is like setting up a template in Word: all the bits that
will appear on each invoice are stored, including logos and any other
graphics, and called up each time a new invoice is required. Creating an
invoice is a matter of filling in the gaps, then editing as necessary. There is a
list of ‘products’, and a list of clients. Both can be added to (or deleted) and
edited before insertion. By default, the home screen shows only unpaid invoices, but users can
bring up the others by clicking a tab. Invoices can be filtered by customer, status (paid/unpaid),
date or number. Users can see immediately which invoices are overdue, and by how many days.
Clicking on an invoice allows a user to edit the contents, record a payment (with comments as
necessary), create a PDF version or print the invoice, duplicate it, send a reminder, or simply resend it. A Preview mode is available where users see the invoice as the recipient will.
The Settings menu allows you to choose and modify a template, put in your own details like
payment terms, and choose which items to display on the invoice. You can define your fiscal year
and add tax names and rates. Wave copes happily with GST and other national taxes, and you can
use other currencies, for instance if you work in New Zealand or have overseas clients.
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The Settings menu also allows you to backup your data by exporting it to a spreadsheet or textbased tabular format. The resulting file is compressed, and the user is sent an email when it is ready
to download.
The recipient of the invoice receives an email with a link to the Wave site where the invoice is
displayed. The sender can optionally attach a PDF version for printing or delivery to accounts. One
problem is that some email filters may mistakenly identify the invoice email as spam because it
comes directly from the website, so users may want to alert the recipient that an invoice is on the
way.
The Dashboard gives an overview of the state of your account. If you have an account with a major
bank, you can choose here to give Wave access to your account details, and it will record when your
invoices are paid. I don’t, so I enter all payments manually. And it will handle other financial aspects
of your business if you have them.
Finally, road warriors with room on their smartphones (unlike me) can also install and use the
Invoice by Wave app, which connects to a Wave account and provides the ability to check, create
and record payments for invoices online.
Waving, not drowning
Online financial systems are far more abundant now than in the past, even than when I found Wave
a year ago. And as with any financial information, potential users should check sites carefully, read
the reviews, and generally satisfy themselves that they are above-board and legitimate. But my
experiences with Wave and Zoho have made me happy to recommend either to any small
businessperson looking for an easier and more portable financial management system than the
classic accounting applications.
Jon Jermey

Photograph: CC0

Society of Indexers Conference 2017
Facets of indexing: the diamond anniversary conference of the Society of Indexers was held on 21
June 2017 at St Anne’s College in Oxford, England. The Society of Indexers was established 60 years
ago in 1957. Over 70 delegates from the UK, US, Canada, Australia, Netherlands, Germany, and
Cyprus attended the conference. They ranged from students to veteran indexers, and there was a
nice mix of sessions for all levels of expertise and knowledge.
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The conference started with subject-based discussion groups, which were broadly based on
indexing specialities. As I had not been assigned to a specific group, I was free to choose and opted
for the general area of social sciences. This proved to be a good choice, as there were a number of
indexers in the group with varying levels of experience, and the discussion was lively and
informative. Starting with these groups was a good ‘ice-breaker’, as I talked with delegates who I
might not otherwise have met during the regular sessions. It was also a good opportunity to
broaden my horizons and learn about subject areas that are outside my usual scope of work.
Philip Shaw of the Oxford Brookes International Centre for Publishing gave a lecture on current
developments in the publishing industry. The Centre provides undergraduate and postgraduate
publishing education in the UK. He identified significant industry trends as globalisation and
consolidation, a mixed economy of print and digital products, changes in customer behaviour, and a
shift of emphasis from product to service. Perhaps, the biggest impact on indexers in the short term
could be that publishers appear to be “schizophrenic” about books. Shaw stated that they are deemphasising the print space with shareholders and stressing the importance of digital products;
however, he also noted that sales of print books increased in 2016 and ebook sales are only holding
steady. He summarised the situation as “an evolution, not a revolution”. Shaw acknowledged that
publishers are squeezing direct production costs, including indexing, and suggested that indexers
investigate work in other areas, such as creating metadata for book discovery.
The increasing use of digital technology in the indexing world was evident throughout the
conference as well. During the society’s annual general meeting, which followed Shaw’s lecture, the
costs of website development and the trend toward fewer face-to-face meetings amongst indexers
were noted. The National Indexing Day campaign run by the society in the UK was also discussed.
This campaign successfully used social media and online news sources to spread the word about
the value of indexes. Social media was also on the program at the conference, in the form of a miniworkshop on using LinkedIn for networking. And two sessions were devoted to creation of linked
indexes in ebooks. In one of these sessions, Katharina Munk and Pilar Wyman demonstrated Index
Manager, a new program developed by Klarso GmbH in Germany
(http://klarso.com/products/index-manager/) specifically for indexing digital products, and
which can be used to create embedded indexes for ebooks.
Also in evidence at the conference was the strong link between the Society of Indexers (SI) and the
Society of Editors and Proofreaders (SfEP). John Firth, the SfEP’s membership director, presented a
seminar entitled “Second Strings/Other Skills”, during which he encouraged indexers to consider
adding editing and proofreading skills to their repertoire. Further, it was announced that SI and
SfEP will hold a joint conference in Lancaster in 2018. There were sessions at the SI conference on
freelancing and work habits that may have been of interest to editors and proofreaders as well as
indexers, such as “The Joys of Freelancing”, “Taking the Plunge: getting to grips with your first
commission”, “Working Efficiently: getting the most out of your software”. I have no doubt that the
joint conference next year will offer similar sessions as well as an excellent opportunity for
networking and collaboration, and I encourage ANZSI members to attend.
Mary Coe
(Mary Coe attended the 2017 Society of Indexers conference as the Australian and New Zealand
Society of Indexers (ANZSI) representative.)
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The Book Index Symposium
The Book Index Symposium was a two-day conference organised by the Centre for the Study of the
Book at Oxford University. It was held on 22–23 June 2017 at the Bodleian Library in Oxford,
England.
The conference was very academic in content and tone. Apart from one panel session, entitled
“Indexing Now”, which included five professional indexers, all the papers were presented by
university lecturers and students and were focused on historical documents. There was no
discussion of indexing practices or skills. In fact, in most cases, the indexes presented were written
by authors or others without any indexing expertise. The definition of “book indexing” was loosely
applied. Documents discussed included nineteenth-century periodicals, medieval theological
chronicles, modern philosophical works, sixteenth-century travel writing, and poetry. Most of the
papers were about English language publications; however, there were papers on the problems of
indexing Chinese writing and on early German legal commentaries.
I found it disconcerting to attend this symposium as a professional book indexer, particularly after
attending the Society of Indexers conference. Because it immediately followed the SI conference,
there were many indexers in attendance. In fact, without the indexers, it would have been a very
small event! While the papers presented provided various levels of enlightenment about historical
documents that contained indexes, there was very little attempt to place them into a larger
narrative about the development of indexes and indexing generally. The organisers of the
symposium intend to publish the papers presented in a combined volume of proceedings.
Hopefully, some attempt will be made in that publication to bring this diverse collection of
information about historical indexes “out of the trees and into the forest”. Or, perhaps, it is up to
professional indexers to take the information provided in academic conferences of this type and
create knowledge that will benefit them in current or future indexing practices? I talked with
several indexers at the symposium who were interested in building bridges with the scholars
present and attending similar events in the future. Hopefully, the feeling is mutual. I could not help
but wonder, as I listened to talks on centuries-old indexes, what future generations will be saying
about the indexes that we are writing today. Will the book index be simply an ancient artefact by
then or will the brave new world of ebooks take the index in new directions? Either way, it seems
like a good time for us to reflect on and learn from the history of the book index, and I hope that
indexers and academics will gather together again to do this.
The full program for the symposium can be viewed at https://indexconference.wordpress.com/.
Mary Coe
(Mary Coe’s attendance at the Book Index Symposium was supported by a Copyright Agency Publisher
Fellowship.)

If you are attending an overseas conference in the future and would be interested in acting as the
ANZSI representative, please contact ANZSI Council.
Photograph: CC0
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For ‘additional coverage’ of this year’s American, Canadian and UK conferences, you can read Mary
Russell’s “Roving Indexer” articles in the June and July 2017 issues of the Melbourne Indexers
Bulletin, available on the ANZSI website https://www.anzsi.org/about-us/groups/melbourneindexers/.

ANZSI Website Index wants you!
Until a few years ago, the ANZSI website possessed a first-class index to the entire site, produced by
the Victorian Branch (now Melbourne Indexers). However, when the company hosting the website
withdrew its maintenance services, it was ported to a new system. The reorganisation of the site
meant that the links in the index were no longer valid, so it was not possible to mount it on the new
website.
Since then, it has been an irony that the website of a society of indexers incorporates no index to its
contents! To remedy this, I have offered to oversee the production of a new index to the site. I
intend to create the new index as a collaboration, in a similar way that Melbourne Indexers are
back-indexing the ANZSI Newsletter.
This would be an ideal opportunity for new indexers to gain experience in indexing electronic
material. Although this is an initiative of Indexers NSW, input is welcomed from all members.
If you are interested in taking part in this project, please contact me at mjhwyatt@gmail.com.
Michael Wyatt

Photograph: CC0

Groups’ News
Tasmania
We have had two attempts to get together, but illness and holidays curtailed our meetings.
However, on Saturday 3rd June, Chris (Brennan), Mei Yen (Chua) came to Clodagh's (Jones) home in
Lindisfarne.
We enjoyed lunch, and a general discussion of indexing ensued. The question of plagiarism in
manuscripts arose and Mei Yen and Chris have both come across instances of this and had different
ways of dealing with the problem: Mei Yen: “I picked up and matched a few ‘exact’ paragraphs in
the author’s work to a few of the websites from which I found the work. I let the publisher know
that unless the author penned the words on those websites himself, he had better rewrite parts of
his manuscript, or acknowledge the source of his information.” Chris’ solution was to politely
inform the author that he had noticed the ‘theft’.
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Mei Yen was exceptionally busy with three books arriving at one time, but Clodagh is doing less and
less indexing (this is age related as she is well into her 80s!) although she occasionally compiles
indexes for friends, usually books of an autobiographical nature and small local history books. A
recent book she has just finished was by an African American friend from New York.
We agreed it was well worth meeting from time to time to discuss our craft and we hope the next
meeting will include all of us.
Clodagh Jones
Melbourne
Postponement of Indexes through Publishers’ Eyes Seminar.
The good news about the planning of the program for our one-day seminar is that we have had
interest from a terrific line-up of speakers, on a great range of topics. The bad news is that we are
not able to bring them all together on Friday 1 September 2017 as planned. As we really want to
make this happen, we have postponed the seminar until mid-March next year.

Look us up! Indexers Available
Editors, authors, publishers: save time and money – find someone to make the most of your
publication by creating the index!
Indexers Available is a directory compiled by the Society to help editors, publishers and authors
find an indexer. The indexers listed are all members of ANZSI and all expect to be available to take
commissions. It includes Accredited Indexers, whose competence has been assessed by a
committee of the Society, as well as other indexers. Find out more about hiring indexers, as well as
the recommended rate for indexing and how indexers quote on indexing jobs.

http://www.anzsi.org/indexers-available/

Image: CC0
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What’s in The Indexer?
The September issue of The Indexer is available on Ingenta and Lulu.

Images: CC0

ANZSI events
For full details, follow the link from the title of each event to the website.
Wednesday, 2 August 2017
Melbourne Indexers: Indexing Cited Authors
10:00am – 12:00pm, Camberwell Library, 340 Camberwell Road, Camberwell, VIC
Indexing names of cited authors is seemingly easy, until the many variables are discovered. We will
take a practical look at what the indexer needs to consider while managing publisher and author
expectations as well as the needs of readers, across a range of trade, educational and academic
publications.
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Friday, 1 September 2017 POSTPONED see details in Groups’ News
ANZSI ‘Indexes through publishers’ eyes’ one-day seminar
Tuesday, 19 September 2017
Council Meeting
6:30 – 8:00pm, teleconference

Other events

8th IPEd National Editors Conference
13–15 September 2017, Brisbane Convention and Exhibition Centre, South Bank, Brisbane,
Queensland
The theme of the conference is ‘Advancing the Profession’. ‘This conference will focus on
contemporary and emerging aspects of editing and publishing, including, but not limited to: [lots of
topics – including indexing!]’. Registrations on the website.
New! pay-per-view registrations are now available. http://iped-conf2017.org.au/.

Brisbane by night

Photograph: CC0
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General email: info@anzsi.org
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Branch and regional contacts

About the Newsletter
The Newsletter is published six times a year,
every two months.

Please consult the ANZSI website for details
of regional and interest groups, and their
contact people.

Opinions and statements expressed in the
Newsletter are those of the individual
contributors, and do not necessarily reflect
the opinions of the Society.
Submissions may be edited for clarity, space
and uniformity of style. Selection of content is
at the discretion of the Editor / ANZSI Council.

Schedule
The next Newsletter will appear in October
2017. The contribution deadline is Friday 15
September 2017.
Please send contributions by email to the
editor, Elisabeth Thomas, at
editor@anzsi.org

Advertising rates
For advertising rates, please visit our
website.
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