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ANZSI Newsletter indexing project: Indexing the first 20 years
(1973–1992)
[The Index to Newsletters from 1973 to 1992 is now up on the ANZSI website at
https://www.anzsi.org/publications-home/newsletters/]

The challenges

Indexing the ‘ANZSI newsletters’ included the following challenges:
•
•
•
•
•
•
•
•

Three organisations: the Society of Indexers in Australia, Australian Society of Indexers, and
Australian and New Zealand Society of Indexers, and with them three different newsletter titles,
covering the history of ANZSI.
Not having a complete set of the issues of the various newsletters, particularly missing the early
ones.
Only more recent issues were available as PDF files on the website.
Volume numbers started and finished with different newsletter titles.
Some years have continuous pagination, while others do not.
Indexes to early years existed in hard copy, however their style and depth of indexing was not
consistent.
Asking for volunteers to index specific years could result in indexes produced on different
software packages.
Indexers’ work will vary.

Why bother?

It may be tempting to ask, but

…a good index to a newsletter is useful to find information in past issues.
…as indexers, it is rather embarrassing that we do not have an index to our newsletters.
…once completed, the index and details of the project could be used as a guide to other
organisations on how to index a newsletter as a group project.

Indexing organisational newsletters

Organisational newsletters contain a mix of information as they record the everyday and significant
events in the history of the organisation, details of the people involved as well as providing
practical professional information.

Indexes to these and other newsletters typically have author/title and subject indexes. These can be
separate or combined. This means each authored article usually has at least three entries: one for
the title of the article, with author’s surname; one under the author with title of article, and then
subject entries for the article. Allocation of subject terms can depend on the depth of index
required.
Decisions need to be made as to what is to be included in the index/es. How detailed do you go?
How will the index be used?
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The background to the project
The (then) Victorian Branch of ANZSI (the VIC) was looking for something for a peer review
training exercise. Having competed a popular session on indexing annual reports, where
participants were given two annual reports to choose from and their indexes accessed, for a small
fee, we decided to look at indexing newsletters. After looking at a few options we chose the obvious
newsletter – ANZSI’s. This was late in 2012. Volunteers were sought to index a year of issues and
given the option to have their index reviewed. As the early years were not yet on the website, it was
decided to work backwards in allocating indexers to years.
We wanted to know about all aspects of ANZSI, in all its guises. When committees and branches
were formed, when talks were held and when members visited other organisations, and what
courses were held and who ran them.

People make an organisation, particularly one run by volunteers, so we decided we wanted to know
all about the members of the organisation: when did they join, what organisational positions did
they hold, when did they gain registration and when were they pictured in the newsletters.
We also needed to index all the professional aspects of indexing including discussions of software
and articles on working as indexers.

To cover all these areas meant that articles would need to be indexed in detail. For example, one
line of text in a summary of a year’s activities mentions who designed the ANZSI Medal needs to be
included.
For most years the newsletter comprised 11 issues, so forty years’ worth equates to 284 issues to
be indexed. This was a mammoth project!

The style guide

Having worked on large newsletter indexing projects previously, I realised the importance of
establishing a style guide early. The added complication was that indexers would be using different
software packages, and when converting files from one package to another or uploading files to put
the index on the web, formatting, such as italics, can be lost. So, it was decided not to use italics for
titles of books, for example. The style guide pointed out how the various parts of the newsletter
would be indexed and the form the headings would take. It was suggested to refer to the subject
headings used for The Indexer as a guide for general index subject headings.

Having three titles, with variations in volume and issue numbering, a common style for locators had
to be developed. This took the form of year(issue):page number/s. Instructions were given on how
to get the software packages to work in line with this format.
As volunteers got down to indexing, gaps in the style guide appeared, particularly with material in
older issues that was not considered when writing the guide. The guide was updated accordingly.
The initial version can be found on the ANZSI website.

Image: CC0
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The volunteers
Thirty volunteers responded to the call for assistance and agreed to index one year of issues. They
came from Australia, New Zealand and the UK. The indexers ranged from those with very little
indexing experience to experienced indexers who had not indexed newsletters before; from those
just wanting to participate in a good cause to others who wanted to receive a peer review. Working
with volunteers meant deadlines had to be flexible and, understandably, a few pulled out for
various reasons. It also meant additional work required with checking and editing, but this was far
easier than indexing from scratch. Many volunteers mentioned they learnt a lot from the task, even
if it was that they never wanted to index a newsletter again.

Some indexers paid to receive a detailed peer review on their index. It was not a pass/fail situation,
but guidance and constructive comments were provided with examples on how their index could
have been improved. In a couple of cases it was suggested they take these comments and have
another look at their index and resubmit it. The main problem was a lack of understanding of the
basics of newsletter indexing, in that each article usually requires a title entry, author entry and at
least one subject entry. Shortcuts were taken and not all entries were included, particularly if they
ended up close to each other in their index (a feature of newsletter indexing that can look odd).
Yes, all indexers have a different style and they were using different software, however the style
guide really helped enable the separate years’ indexes to be merged with reasonable confidence.

The issues

While members had good runs of the early issues of the Society of Indexers in Australia and
Australian Society of Indexers newsletters, there were several gaps. Fortunately, copies were held
at the State Library of Victoria as part of the legal deposit. All issues were discovered, though, after
an unsuccessful quest, we had to conclude there was no issue number one for 1977 produced.

The mammoth task of scanning all the past newsletter issues into individual PDF files, was
undertaken by Max McMaster. Early issues were printed on pale blue paper, unfortunately reducing
the quality of scans. As the issues were scanned they were progressively added to the website.
When the new website was developed, PDF files were merged to form one file for each year.
However, these were later returned to individual issue files as the annual file size was very large
and this would make mapping the links from index to the page within the PDF un-necessarily
challenging.

Bringing it all together

The volunteers started to submit their indexes in early 2013. Some indexers were happy to take on
additional years. As scanned copies of early newsletters became available, they were now able to be
quickly allocated as they often had only a couple of issues per year. Files were merged into SKY
Index. The only problem was we did not yet have a good run of consecutive years indexed.
As the years’ indexes were combined it became clear that editing would be a big part of the project.
The initial task was to make sure each article was covered in the appropriate way with author, title
and subject heading entries. Names were entered as they appeared in the newsletter. These could
later be checked against the membership list. The main task was to massage the subject headings
into a consistent form.
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A combined index of 12 years (not consecutive) was used as the basis for discussion at a session at
the 2013 ANZSI Conference in Wellington, New Zealand. This proved to be very useful. Consensus
was obtained on many indexing style questions. For example, should The Indexer be entered under
letter I as The Indexer or Indexer, The? The first option was preferred. Should registration (as an
achievement) be given an initial capital letter? Consensus was lower case (registration) for award,
upper case (Registration) for panels/committees etc. It was agreed that subheadings should be left
in, as topics may grow in the future. Importantly, it was also agreed that while it will be a long index
and a large file, author/title and subject indexes should be merged and that all years should be
combined in one file.

Refocusing the project

After the initial enthusiasm, the project sat idle for a few years with no clear direction. It was
decided to have a group meeting to discuss where the project was at and seek feedback on what to
do. The Melbourne Indexers (as The VIC had now become) held a meeting in February 2016. Up to
that time, 16 volunteers had indexed 20 years’ worth of newsletters. The best run of indexes
spanned 1981 to 1992. The group was keen to see the project continue. It decided to focus on the
first 20 years: from 1973 to 1992. While many of the issues had been indexed, there were still 27
issues that needed to be done. Thanks to the momentum from the meeting, these issues were
quickly dealt with. In addition, the indexes to each year needed to be reviewed to make sure all
articles had been indexed and the style had been followed. This work also got underway.

First draft 20-year index

By August 2016, all the separate indexes were combined to form the first draft of the 20-year index.
Individual years were still being checked, but the index was coming together. Another meeting was
held by Melbourne Indexers to discuss the editing and seek consensus on some of the indexing
decisions. For example, where should newsletter articles titles starting with A or An be filed? It was
decided to ignore A and An in filing the title entry. Office titles varied, and consensus needed to be
reached. For example, should it be Vice President or Vice-President? Vice-President was preferred.
What do you call financial statements – financial statements, treasurer’s reports or statements of
income and expenditure? The first option was preferred. The indexes were done without using
italics. Now, having merged the indexes, it was decided to add italics for book and journal titles.
Names were entered as they appeared in the newsletter. Max McMaster carefully checked these
with the membership list and merged entries where appropriate. It was decided to use the fullest
version of the name known. In some cases, titles, such as Mrs, Mr and Miss, were left in as no
further information was available.

Early issues had sections that looked at book reviews and quoted where the index was mentioned
within the book review. A method was developed to index these sections. In the draft this section
had 350 entries and spread over 6 pages. While there may not be more entries from recent
newsletter, was it useful information? It was decided to remove these entries from the index and
store in separate file, if needed in the future.
While Mary Russell coordinated the project and maintained the master index, Max McMaster and
Michael Ramsden joined Mary to form an editing team.
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The combined index highlighted the inconsistencies in the allocation of subject headings. We were
desperate for a thesaurus. Michael Ramsden kindly offered to compile one.

The thesaurus

A thesaurus builds on the decisions made in the style guide and focuses on the subject headings to
be used in the index. It provides the guidance to help ensure material is indexed consistently and
appropriate cross-referencing is added.

Why wasn’t the thesaurus developed earlier? It is only when you combine years and see the scope
of material that you can realistically determine what terms to include in the thesaurus. Also, various
indexers index concepts differently. The range of terms helps you decide which should be the
preferred term. Alternative ways to index conferences, for example, highlighted that a specific style
needed to be developed for conference year, place and title.
The term quotations turned out to be unexpectedly complicated. There were articles on indexing
books containing quotations, quotations about indexing, quotations about indexes, general
quotations and then quotations as in prices. The thesaurus helped sort them into quotations
(pricing) and quotations (literary), with appropriate subheadings such as ‘about indexing’ and
‘indexing of’.

The thesaurus was developed with all years of the newsletters in mind. This means there are old
and new terms used within the thesaurus. For example, even though it is now called Accreditation,
the term used in early years was Registration. Not all headings used appear in the thesaurus as it is
thought some concepts may only appear once. Entries could be added as more recent newsletters
are indexed.
A meeting was held to discuss the terms in the draft thesaurus and clarify which terms should be
preferred terms. The thesaurus is being tweaked to reflect the headings and style used in the final
index and will be added to the website.

The result

It was decided that the final index would be a PDF file, rather than trying to format it as a webpage.
This will make updating the index a lot easier. Ideally, the page references would link to the PDF file
for the appropriate issue, and open to the correct page. Hugh McMaster was able to provide advice
on how best to do this. One complication was mapping the actual page in the PDF file with the page
number quoted for the start of the article. For example, the PDF file of the issue may start with two
un-numbered pages and the article may start on page 37, however, with issues continually
numbered, this could be page 6 in the PDF.
Features in SKY Index were exploited to make the process relatively easy and able to be readily
updated, should the issue PDF files be moved to another directory or server in the future. Full
details on how this was done can be found in the Melbourne Indexers Bulletin 2017(26):1–5
(available on the ANZSI website).
The index was exported into Microsoft Word and final checks were made, particularly of crossreferences. The PDF file was added to the ANZSI website in early January 2018.
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Looking back
A different approach would have made more sense. Deciding to focus the project on the first 20
years in the beginning would have meant those years would have been scanned first and allocated
to indexers from the start. While it is great to have some of the later years indexed, it would have
given a more continuous run of years and been completed sooner. More preparation should have
taken place to examine the contents of the newsletters from those years and so the style guide
could have been written with those years in mind. As mentioned, it would have been good to have
the thesaurus earlier, however it is difficult to predict topics to include until issues are indexed.

Acknowledgements

This was a big project, made much easier with the pro-bono help of many people. All connected
with this index have been included in the acknowledgements at the end of the index. I thank them
all for their assistance.

What about the next 20 years?

Nine of the next 20 years have already been indexed. Editing the work will be a lot easier with the
thesaurus. There are 11 years still to be indexed. Any volunteers?
Mary Russell

Image: CC0

Council update
Council welcomed new members Madeleine Davis (President) and Juliet Richters at their meetings
on 5 December 2017 and 5 February 2018. The valuable and sustained contribution of Michael
Wyatt, former Treasurer and member of the Accreditation Committee was acknowledged with
gratitude.
Honorary office-bearers have been confirmed in their roles:
Education Officer: Glenda Browne

Groups Coordinator: Terri Anne Mackenzie
Membership Secretary: Mei Yen Chua

Accreditation Committee: Sherrey Quinn (Chair), Shirley Campbell (Receiving Officer),
Madeleine Davis, Jean Norman, Tordis Flath.
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In discussing training for indexers, Council’s approach to training was outlined:
•

•
•
•

Face-to-face training will be offered when there is sufficient demand, noting that successful
training courses can be run face-to-face for quite small groups. Special courses (eg. on
specific topics or formats) might be held from time to time.
In general, training courses should not be run at a loss but should cover costs, and hopefully
make a small profit for ANZSI. However, proposals for training would be considered in
context for each case.
Opportunities may arise for training to be held in conjunction with workshops conducted by
ANZSI or other relevant bodies.
It was noted that course location can affect enrolment numbers.

General enquiries to the info@anzsi.org email address are received by the Secretary. When these
relate to training in indexing, enquirers are referred to the Education Officer and to the ANZSI
webpage on education where online training courses and other resources are listed.

The John Simkin Medal will be offered in 2018, with presentation of award/commendations (if any
are awarded) likely to be made at an appropriate significant event in 2019. Details will appear in a
future Newsletter.

Council endorsed minor updates to the Treasurer’s position description (to include reference to
commitments related to support for officer-bearers incurring expenses when on ANZSI business)
and approved a position description for a proposed administrative assistant role (see the
advertisement in this Newsletter).

National Indexing Day (29 March 2018) received a lot of attention at Council meetings. During
December and January, the working Group (Madeleine Davis, Denene Cavanagh and Sherrey Quinn)
worked on ideas and opportunities for promotion of the event. These will include a social media
campaign, paid advertisements in appropriate magazines and, closer to the date, activities
organised by ANZSI groups. A press release about the event is included in this issue of the
Newsletter. The President met with Melbourne Indexers to discuss their planned events in
Melbourne and other groups are planning local activities. Denene Cavanagh is the Publicity
Coordinator for this event, so please send any ideas or suggestions to her at
councilmember3@anzsi.org.
Sherrey Quinn, Secretary

Photograph: CC0
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ANZSI National Indexing Day – 29 March 2018
The Working Group for our ANZSI campaign – Sherrey Quinn, Denene Cavanagh and I – have begun
promotion activities in earnest.
To date, we have finalised artwork for our ANZSI website, social media – Facebook
(@ANZSocietyIndexers) and Twitter (@ANZSI_indexers) – and print advertising. So far,
approximately 28 block advertisements have been placed in various newsletters and journals.
Activities planned for the 29 March, or weeks preceding the date include:

Canberra Region Indexers are having a photo taken in front of the public artwork by Keld
Moseholm ‘On the staircase’ https://www.arts.act.gov.au/public-art/on-the-staircase, at the
Gorman House arts precinct. The sculpture depicts four small men climbing a staircase, reading
books. The sculpture has a philosophical aspect by reflecting on the effect of reading on the spirit.
This photo will support publicity material.

Indexers SA are planning a photo shoot in front of the ‘The Old Colonists Banquet Group’, a photomosaic of early SA settlers, at the State Library of South Australia
https://collections.slsa.sa.gov.au/resource/B+47769/item. Janet Wilkinson, who works at the
Library, has prepared an index to the colonials featured in the mosaic and will also feature in the
photo. It is great that this major library will be involved.

Melbourne Indexers are finalising a group photo opportunity in front of a giant index on the wall of
the National Gallery of Victoria. Yes, the NGV has installed a giant version of the index to their
Triennial Exhibition publication! The event is being timed to coincide with the weekend of the
Melbourne Art Book Fair, also at the NGV https://www.ngv.vic.gov.au/.

The Aotearoa/NZ Indexers Group has 15 members on our mailing list. They are hampered in having
regular ‘get-togethers’ because of the geographical spread of members (Auckland, Wellington and
other locations) but Wellington members have a yearly meeting at least, with the next one being
organised for March. They will also update their local Freelancers' Directory in time for National
Indexing Day.
NSW Indexers are progressing with an ANZSI National Indexing Day wine labelling effort, which
should be fun. Glenda Browne and I are liaising re a group photo shoot at the City of Sydney Library
at Customs House, Circular Quay, with lunch afterwards, of course!
In addition, Mary Coe and I have been invited by the School of Information Studies, Charles Sturt
University, to give a joint presentation to an online session for students undertaking the Metadata
for Resource Discovery course, on or around 29 March. They have about 100 students and the
session is recorded for those who cannot attend.
Similarly, Mary and I are hoping to give a face-to-face presentation to Sydney University of
Technology, Information Technology students. We will be liaising about this with Maureen
Henninger (some of you may remember her from her assistance with UNSW indexing training
days).

On a personal note, Gleebooks, up here in Blackheath in the Blue Mountains, is happy for me to pose
in front of a window displaying our Media Release.
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Finally, we have been invited to participate in a podcast about writers/indexers at the end of
February, run by the Australian Writers Centre. The AWC has also welcomed the suggestion for a
future blog post of a Q&A on indexing.
We will keep members informed via MailChimp about further activities.

I think this may be the first time that ANZSI has embarked on such a wide sweeping campaign and
it has been hectic. However, we will have established the artwork, the framework of contacts for
allied professional societies (newsletters and journals), the approach to general media and posting
on our social media. This will be the foundation for promotion for following years and the publicity
for the John Simkin Medal this year which will begin in a couple of months.

If anyone has any pithy slogans, anecdotes or quotes about indexing and our profession, or even fun
indexing situations, feel free to send them to the Working Group and we will post on the ANZSI
Facebook and Twitter pages, or, of course, you are welcome to put up your own posts and tweets.
Remember to include hashtags and handles such as #indexdayANZSI, National #Indexing Day,
@ANZSI-Indexers, #indexers, #indexing and #publishers.
Madeleine Davis, President

Carolyn Kearney - ANZSI member and member of NSW Indexers kicking off our ANZSI National
#Indexing Day #indexdayanzsi campaign at Bondi Beach.
Photograph: Carolyn Kearney
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Wanted: ANZSI Administrative Assistant
ANZSI is looking for an administrative assistant. The core role for this position is to provide
administrative support to ANZSI Council and officers. An ancillary role includes provision of
support for society conferences, promotion and events, and training courses. Other duties may be
added at the discretion of ANZSI Council. The role is a contract position with remuneration and is
part-time with variable hours based upon work required.

The job description is available on the ANZSI website in the member area, on the Official documents
page.
Some experience with administrative tasks and expertise in using desktop office software is
required. ANZSI membership and indexing knowledge is preferred.

If you have any questions about the position, please contact Sherrey Quinn at secretary@anzsi.org.
Applicants are invited to email their expressions of interest and brief CV to president@anzsi.org by
5:00pm AEST Wednesday 28 March 2017.

Photograph: CC0

Vale David Ream
Just before Christmas I checked my emails for a response from Dave Ream to a query about his
embedded indexing program IXMLembedder. Instead I found a message from Jan Wright telling me
that he had died (on 20 December) from a sudden heart attack while walking in the woods. He was
68.

Dave and I worked together on the IDPF EPUB Indexes Working Group which he and Michele
Combs co-chaired. They were both patient, knowledgeable and persistent, and it is largely thanks to
them that the Indexes Specification was developed. Dave was also a crucial part of the ‘Matrix’ team
which presented on ebook-indexing-related topics at various international conferences. He was
delighted that the 2018 ASI conference was to be held in his home town of Cleveland, Ohio.
Dave came to Australia for AusSI/ANZSI conferences. In my report on the 1999 AusSI conference in
Hobart (https://www.anzsi.org/publications/aussi-news/1999/aussi-news-1999-9.pdf), I noted
that ‘A number of speakers presented entertaining papers on unusual topics. David Ream (Leverage
Technologies, Cleveland, OH, USA) described the creation of a website index to a ten-book mystery
series in the USA - the Milan Jakovich novels by Les Roberts’.
Dave was also a software developer, and through his company created software programs used by
indexers (including HTML/Prep and IXMLembedder), as well as providing indexing support
services and contributing to the IXML standard. Highlighting Dave’s multifaceted nature, his
website also has a page on indexing humour (http://www.levtechinc.com/indexingresources/indexing-humor.asp).
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Dave was a great friend. He was fun, enthusiastic and kind. We met up at a number of conferences
in Australia and overseas, and were also good Facebook buddies, sharing thoughts and jokes, and
having occasional brief conversations on topics that caught our fancy.
Dave was a friend to indexing, and a friend of indexers, and he is sorely missed.

More tributes from indexers (and others) can be seen at his tribute walls at
http://www.sunsetmemorial.com/obituaries/David-Ream/#!/TributeWall and
http://www.legacy.com/guestbooks/cleveland/david-ream-condolences/187648939.
Glenda Browne

David K Ream died unexpectedly at age 68 on December 20, 2017. Not only was he a valued
colleague and friend, he was also an integral part of the CINDEX™ story.

David, as president of Leverage Technologies Inc., was introduced to us in 1991 by indexer Enid
Zafran who thought that our separate businesses could mutually benefit from each other. How right
she would prove to be. We established a Memorandum of Understanding in November 1991
authorising David to act as the sole reseller of the Publishers’ Edition of Cindex to publishers,
government agencies, and corporations; institutions where Cindex would be used in a networked
multi-indexer environment.

With his programming experience (including a Masters in Computer Science from Case Western
Reserve University, Cleveland, Ohio) in publishing companies, he complemented my own indexing
experience and growing interest in systems analysis (developed while completing a part-time
Graduate Certificate in Computer Studies at the then Brighton Polytechnic in England, shortly
before emigrating to the United States).

Cindex for DOS had its debut in 1986 and was immediately popular with freelance (single-user)
indexers, but began to catch on with publishers (primarily legal publishers) who supported, as they
do to this day, in-house indexing departments. David’s experience at Banks-Baldwin Law Publishing
Company in Cleveland provided exactly the insight and understanding of production-driven needs
we were lacking at Indexing Research.

Many is the time my eyes have glazed over as he embarked upon a technical explanation, triggering
my entreaty to provide the same in plain English. He was always gracious in obliging. Apart from
the ‘techie speak’ through which he communicated with IT professionals, David had great fun with
words. From the ubiquitous puns he dropped into conversation to a shared love for word games
and cross-word puzzles. Those of you who have attended ASI meetings know that in the early days
there was always a Cindex reception with food, drinks and games: haikus, word-puzzles, sentence
completion – all accompanied by much laughter and kind-hearted competitiveness. David was
usually the inspiration and source of these games. It was from one such game that ASI’s Order of the
Kohlrabi was born (‘Indexers are like…’ – name a vegetable and the reason why). Other notable
vegetables included onions and mushrooms. I leave you to conjure the sentiments.
I am constantly reminded of his word-play and general approach to life by a paperweight on my
desk. It is embossed with the mock-Latin phrase ‘illigitimus non carborundum est’. David gave it to
me after a particularly gruelling round of business meetings; it makes me smile every time I look at
it and endeavour to follow its imperative.
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And we had adventures while attending indexing conferences: from a hotel rather too close to skidrow in San Francisco, to hiking down (yes, down; a taxi took us to the top) Mount Wellington with
Alexandra Nickerson in Tasmania rather late in the day, without map or cell-phone.
Gallery viewings (David was an avid art-glass and modern
art collector), theatre and museum visits in the numerous
conference locations we visited in Europe, Australia, New
Zealand, and of course at home in the US, all added to the
general enjoyment of his company.

David’s reliability, collegiality, technical expertise and,
above all, his warm and generous friendship will be sorely
missed.
In appreciation.

Frances S Lennie, Indexing Research

(Photograph: ASI)

Another Business Nuisance? ABN – Australian business number…or
not?
On 26 October 2017 I received a phone call from the Australian Taxation Office on behalf of the
Australian Business Register. They requested information in order to help them decide whether I
was entitled to an Australian business number (ABN). I have held an ABN since 2000.

A lengthy phone call ensued. The discussion was comprehensive and covered issues such as what is
indexing and where and how do I work. It was obvious the caller had no idea what indexing is or
what is involved when one works as an indexer. So I started from first principles (do you use
reference texts, do they have an index at the back, who do you think compiles this index etc).
The most interesting part of the discussion was when I was asked to verify myself professionally.
This is where my membership of ANZSI proved invaluable. I explained there was a professional
society of indexers of which I was a member. I directed the caller to the ANZSI website and to
Indexers Available where she would find my entry and information to support my verification. I
also directed the caller to About Us on the website where Council members are listed and which
includes my name.

As a follow-up to the discussion I had to provide invoices, quotes and receipts issued within the last
three months. I immediately emailed this information. They would examine my responses and get
back to me with the result of their investigation within a few weeks.
The very next day I received a phone call which confirmed that I was entitled to an ABN. The caller
then thanked me for a most interesting conversation in which she had learned about an area of
work she previously knew nothing about.
A somewhat different example of the value of ANZSI membership.
Shirley Campbell
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Has anyone else been contacted about their ABN. It would be valuable know of anyone
(anonymously of course) being confirmed or possibly denied an ABN and why. This information
could be included (anonymously) in an article on the website, supplementing the government
information, for the benefit of members evaluating their business needs.

Please email editor@anzsi.org with a quick summary of your ‘encounter’. All names and identifying
comments will be removed if there are enough responses to compose a report on the issue.
Note: for those who may not know – the Australian Taxation Office administers the Australian
Business Register, the ‘controller’ of Australian business numbers.
Websites: https://www.business.gov.au/, https://abr.gov.au/ and https://www.ato.gov.au/.
Elisabeth Thomas, Editor
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The ANZSI Website – where is it at?
I have recently completed six months as the ANZSI Web Manager, and I’m still coming to terms with
our large and complex site. It’s primarily a repository for information, so it’s not especially dynamic,
but there’s still a good deal of work involved in adding new material and keeping it all up-to-date.
Some changes to layout and content have been made after discussion with the incoming President.
A site map has been added, for instance, and the search function made consistent across the site.

We have had a few major problems over this period. The site was corrupted when I attempted to
upgrade our theme, and I had to restore it from a backup. Fortunately, our hosts keep these current
and the process was relatively painless. On another occasion updating a plugin blocked access to
the backend of the site and I had to do some detective work to identify which one it was and
remove it. I have begun fixing broken links on the site and have moved some old posts and
transactions to the archives as part of this process.

One problem for the Web Manager is that the website was designed and constructed when we were
a much larger organisation, and we had more human resources to look after its various
components. For subscriptions etc we use the WooCommerce system, which is quite complex, and
has occasionally had problems. In the long term we may have to reduce the scope of the site, and
look at community-driven, bottom-up ways of maintaining communication. Meanwhile we plan to
simplify the site by moving the money handling from WooCommerce to a dedicated merchandising
host. When this is completed it should reduce some of the maintenance work required.
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We are averaging about 310 visitors a day, with peaks on 15 and 18 January. This equates to
around 50,000 per month. Each visitor accesses about three pages on average. Most of our visits
come from users in the US, followed by Australia, but significant numbers are from Germany, India
and China. Whether these represent interested individuals, or even hacking attacks, is impossible to
say. Most of our referrals come from the Google search engine, and the most common search term is
‘types of indexing’ or some variant. The number of hacking attacks on the site is high and
increasing, but so far our protective software has prevented any detectable damage.
Regarding email communications through the MailChimp system, things are running smoothly.
MailChimp has adopted a new and slightly more user-friendly interface, and I have begun adding
social media buttons to some of the mail-outs so that recipients can forward them on to Facebook
or Twitter immediately if they want to.

I’ll be taking an extended holiday later in the year and have made arrangements to pass on the Web
Manager position at that time.
Jon Jermey, Web Manager

Image: CCO

What’s in The Indexer?
The March issue of The Indexer will soon be available on Ingenta and Lulu.

Did you know that the electronic version of The Indexer is available to subscribers in the last week
of the month before the month of publication?
More info at https://www.theindexer.org/online.htm.
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Groups’ news
News South Wales
Members (and friend) of ANZSI NSW Indexers enjoyed an ‘adjusted’ end-of-year lunch at the
Kirribilli Club on 1 February. Following enjoyable meals and after some time taking in the harbour
view, the NSW Group meeting began in earnest over coffee. The focus was on coming up with ideas
to promote and publicise indexing for the ANZSI National Indexing Day to be held on 29 March. In
addition to things like the bookmarks and t-shirts currently used to advertise indexing, ideas like
customised wine labels and posters were suggested. Liaising with libraries was also proposed as
another means to spread the word that ‘life is easier with an index’.
Jenny Browne

NSW luncheon attendees: L to R: Oran Rusidov, Elisabeth Thomas, Mary Coe, Madeleine Davis, Jon
Jermey, Jenny Browne, Irma Birchall, Glenda Browne, Carolyn Kearney, Alan Walker, Tricia Waters,
Juliet Richters. (Photograph: Carolyn Kearney)

Tasmania
Chris Brennan, Stella Reuter, Mei Yen Chua and Clodagh Jones met on Saturday 3 February in
Clodagh’s home in Lindisfarne, Tasmania. We look forward to welcoming Nikki Davies in the future
when she visits Tasmania.
It was the first time for many months that we have all managed to meet and a wide range of
subjects arose and were discussed as we munched our way through lunch on a bright summer day.
The ugly head of plagiarism arose again. Clodagh came across this recently when she discovered
many paragraphs had been directly copied and pasted from Wikipedia into a book on local history.
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It was found because during the indexing process, she detected the writer’s change in style, and of
course she checked with the help of Google.
Other problems were discussed. The difficulties of sub-headings in the text. We felt these were
often misleading. The frustrations of having to index a book which is not particularly well written
leading to spending too much time on trying to understand what the author is trying to say!
We wondered if younger indexers are taking the place of those of us who are retiring? Does this
reflect the dwindling ANZSI membership?

Other topics included the recognition and appreciation by publishers and editors of indexers. And
with indexing often being outsourced by publishing companies, are they even interested?

We also discussed the way each of us index. Stella now only indexes directly on the computer
whereas the rest of still prefer to use a hard copy. Most of us skim through texts rather than reading
closely but we all annotate our manuscripts, Clodagh makes careful pencil notes, finding it
reinforces in her mind concepts or ideas she believes she may need further along the line.
We were unanimous in that we all find deadlines most stressful!
Clodagh Jones

Melbourne
Melbourne Indexers are enjoying being back to holding regular evening meetings in one venue,
with optional dinner afterwards. See Events section.

Image: CCO

Gallimaufry
Copyright news
‘The original Copyright Regulations 1969 and Copyright Tribunal (Procedure) Regulations 1969
will be replaced by a new streamlined Copyright Regulations 2017.’

‘These regulations are the latest in the copyright space, with the successful passage of the Copyright
Amendment (Disability Access and Other Measures) Act 2017 earlier this year to improve access for
the disability, education, library and archive sectors. The majority of the provisions in this
Amendment Act as well as the updated regulations will commence on 22 December 2017. The TPM
exceptions will commence on 1 April 2018.’
https://www.communications.gov.au/departmental-news/modernising-australias-copyrightregulations and https://www.communications.gov.au/what-we-do/copyright
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‘Phantom indexer hacks television
programming!’

Small lawn mower repair shop in
(apparently) very large building

A whole new meaning to ‘down in
Monterey’
Some problems with ‘metadata glue’ in images
of a bridge in California in G_____ maps.
http://bit.ly/2BSxFX7.

Notice disemvowelled or church-goers in
need of confectionery?

(Photographs: Elisabeth Thomas)
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ANZSI events
For full details, follow the link from the title of each event, or go directly to the Events webpage.
Thursday, 1 February 2018
NSW Indexers: post-festive season lunch and meeting
12:00 for 12:30pm, Watergrill Restaurant, Kirribilli Club, 11 Harbourview Cres, Lavender Bay

Thursday, 1 February 2018

Melbourne Indexers: Index to the Chicago Manual of Style index chapter
6:00 – 8:00pm, ‘Glenferrie’ Meeting Room, Hawthorn Library, 584 Glenferrie Road, Hawthorn,
Victoria

The chapter on indexing in the Chicago Manual of Style is published separately with its own index.
The content of the 16th and 17th editions is very similar, yet their indexes are very different.
Comparing the indexes raises questions on how best to index material on indexing. Copies of the
indexes will be available to compare.
Monday, 5 February 2018
ANZSI Council: Meeting
7:00 – 8:30pm, teleconference
Thursday, 1 March 2018

Melbourne Indexers: Embedded indexing
6:00 – 8:00pm, ‘Glenferrie’ Meeting Room, Hawthorn Library, 584 Glenferrie Road, Hawthorn,
Victoria

You have the indexing software and a copy of the item you are indexing, what else do you require or
like to have at hand to work effectively? Reference books or apps, a touch screen, the Look inside
feature on Amazon, or even chocolate or Panadol? Come and share your favourite five things.
Tuesday, 20 March 2018
ANZSI Council: Meeting
7:00 – 8:30pm, teleconference
Thursday, 29 March 2018
National Indexing Day
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Thursday, 5 April 2018
Melbourne Indexers: Five things you like to have at hand while indexing

6:00 – 8:00pm, ‘Glenferrie’ Meeting Room, Hawthorn Library, 584 Glenferrie Road, Hawthorn,
Victoria
Sunday, 29 April 2018

ANZSI Council: Meeting
4:00 – 5:30pm, teleconference

Photograph: CC0

Other events
American Society for Indexing (ASI) Annual Conference 2018
26-28 April 2018, Cleveland, Ohio, USA
‘…this lakefront city will have you falling in love with its beauty and charm. Playhouse Square offers the
country’s largest performing arts center outside of New York City. The Cleveland Museum of Art,
named the second-best museum in the United States, is ALWAYS free and sits within walking distance of
the Cleveland Botanical Garden. Downtown you’ll find a pedestrian-friendly throughway packed with
popular eateries on East Fourth Street. With memorabilia, interactive exhibits, and live performances,
the Rock and Roll Hall of Fame and Museum is famously located in Cleveland.’
https://www.asindexing.org/conference-2018/

Association of Southern African Indexers and Bibliographers (ASAIB) Annual Conference
2018
11 May 2018, Accolades Conference Venue, Midrand, Gauteng Province, South Africa
‘Embed the future in indexing’.

Conference fee: R1100 per person includes conference attendance, conference pack, coffee/tea and
refreshments, and lunch. The programme, registration form, map, etc will be communicated as soon
as possible.
Enquiries: Marlene Burger marlene@burger.nom.za 082 482 6703; Karin McGuirk
mcguik@unisa.ac.za 012-4296313; Madely du Preez preezm@unisa.ac.za 012-4296792.
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Indexing Society of Canada / Société canadienne d’indexation (ISC/SCI) Conference
2018 : Congrès 2018
7–10 June 2018, Winnipeg, Manitoba, Canada
‘Navigating the confluence of text and context.’ Conference venue: the historic Fort Garry Hotel.
http://indexers.ca/annual-conference-2/conference-2018-congres-2018/

Society of Indexers (SI) Annual Conference 2018
9–10 September 2018, Lancaster, England, UK
‘The 2018 conference will be held at Lancaster University, where we will share a plenary session
and a gala dinner with the Society of Editors and Proofreaders, who will be having their own
conference at the same venue.’
https://www.indexers.org.uk/training-development/conferences/

China Society of Indexers
18 October 2018, Shanghai

‘Meeting with members. 2018 on 18th October jointly participated in 2018 Annual International
Index Alliance Summit.’

2018 Triennial Meeting of International Committee of Representatives of Indexing Societies (ICRIS)
in Shanghai on 18 October 2018
*** Remember to contact ANZSI Council if you are interested in formally representing ANZSI
at a conference. Subsidies for registration and/or partial expenses may be available.

Photograph: CC0
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Branch and regional contacts
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Schedule
The next Newsletter will appear in April 2018.
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March.
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editor, Elisabeth Thomas, at editor@anzsi.org
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